3ATBEPIKEHO

Haxkasom aupexropa TOB «TATAJIATIH»
Ne 29/1 Big «01» xxoBtHs 2025 p.

MYBJITYHUAA JIOT OBIP
NMPO HAAHHA eJeKTPOHHUX KOMYHIKAIiiHUX mOCayT

ToBapucTBO 3 06MexkeHo0 BinnmopinaabicTio «TATAJAMH» (nagani - MocrauaabHuk), B ocobi mupektopa Illepuyka
Amnppis 'puropoBuya, sikuit nie Ha migctasi CtatyTy, BHeceHe 0 PeecTpy moCTayanpHIUKIB IEKTPOHHUX KOMYHIKaiHHUX MEpex
Ta mociyT 3a Ne2798, sk mocTtayadbHHUK €JICKTPOHHUX KOMYHIKAIlIfHUX IOCIYT Ta MEpek, Kepylounck 3akoHOM Ykpainu «IIpo
CJICKTPOHHI KOMYyHiKalii» (mami — 3akoH), IlpaBunamu HaJaHHS Ta OTPHMaHHS E€JIEKTPOHHUX KOMYHIKalliHHMX MOCIYT,
3aTBepKeHUX noctaHoBoto Kabinery MinictpiB Ykpainu Bix 25.06.2025 p. Ne761 (nani — IlpaBuna), 3akoHom Ykpainu «IIpo
3aXHMCT NPaB CHOXHMBAYiBy», IHIIMMU HOPMAaTHBHO-NIPABOBUMH aKTaMH B cepi eNeKTpOHHHMX KOMYHIKallii, crartsamu 633, 641
HuBineHOTO KOZMEKCY YKpaiHu, mpomnoHye ¢(ismuHuM ocobam (Hajganmi - AOOHEHT) MOXKIMBICTE OTPUMAHHS €JIEKTPOHHHUX
KOMYHIKaI[IfHUX TOCIyYT, JJIs YOTO PO3MilLye (ONMPWIIOAHIOE) JaHUH ITyOIiYHNHN JOTOBIp PO HACTYIIHE:

1. OCHOBHI IIOHATTSA TA BUBHAYEHHS TEPMIHIB

My6aiunmii moroBip - mpaBoYWH PO HAJAaHHA Ta OTPUMAaHHS CIIEKTPOHHHX KOMYHIKAIIHHAX TWOCIYT, YKIAICHUN Mix
[MocrauansHUKOM 1 AOGOHEHTOM Ha YMOBaX IyOIidHOI 0epTH B MOMEHT akuenty AOOHEHTOM 11 yMOB (aii mo Tekcty - JJorosip).
IIyoaiuna odepra - mpomosumis [locrauanbHuka, agpecoBaHa Oynab-sAKidt (i3uuHi 0co0i y BigHmOBIOHOCTI 3i cTarrero 641
[{uBinpHOTO KOIEKCY YKpaiHH, YKIAacTH 3 HMM JIOTOBIp Mpo HamaHHS CJNEKTPOHHWX KOMYHIKAIIfHMX IHOCIYT Ha yMOBax, IIO
MICTSITBCS B Iy OJIiuHii odepTi.
IMocTayaJbHUK eJIEKTPOHHUX KOMYHIKaIiiHUX MOCHYT — Cy0 €KT TOCNOAAPIOBAHHS, sIKMH (pakTHYHO Hazae Ta/abo Mae mpaBo
HaJ[aBaTH EJCKTPOHHI KOMYHIKalliliHi ITOCIYyI'M Ha BJIACHUX Mepexkax Ta/abo Ha Meperax IHIIMX MOCTAYalbHHUKIB €JICeKTPOHHUX
KOMYHIKaI[I{HUX ITOCIIYT.
AOGOHEeHT - KIHLEBMH KOpPHCTYBad, SIKMIl OTPUMY€E EJIEKTPOHHI KOMYHIKalliliHI MOCIYrH Ha YMOBax JOTOBOPY, YKJIaIEHOIO
3 OCTa4YaJIbHUKOM €JICKTPOHHUX KOMYHIKAI[IMHUX ITOCIYT.
AOOHeHTHA mJiaTa - (PIKCOBAHWH IUIATIXK, SKUH MOKE BCTAHOBJIIOBAaTH MOCTAYaJbHUK EJIEKTPOHHMX KOMYHIKAIIHHUX MOCIYT
JUsT aDOHEHTA 3a TOCTYII Ha MOCTIHHIN OCHOBI 10 €IeKTPOHHUX KOMYHIKAIIIfHAX MOCTYT HE3aIeKHO B (haKTy iX OTPUMAaHHS.
AOOHEHTCBHKA JIiHisl eJIeKTPOHHOI KOMYHiKaliiiHOI Mepexi (aaji - a00oHeHTChbKa JIiHisI) — CKJIaJoBa YaCTHUHA EJIEKTPOHHOI

KOMYHIKaI[iifHOT Mepexi, 110 3’ €AHy€ KiHIeBe (TepMiHaIbHE) 00TaHAHHS 3 eICKTPOHHOIO KOMYHIKAIiHHOI0 MEPEkKETO.
AOOHEHTChKA MPOBOJKA - YacTHHA a0OHEHTCHKOI JIiHIT 3B’ 3Ky B KIHIICBOTO OOJaHAHHS CIIOKHMBava J0 KiHIIEBUX KaOeIbHHUX
HPUCTPOTB PO3MOIILHOT YaCTHHU aDOHEHTCHKOT JiHiT (PO3M0IbHOT KOPOOKH, KaOEIBHOIO SIHKA TOILO).
AGOHeHTCHKMIi HOMepP - CyKYNHICTh IM(POBUX 3HAKIB s No3HaueHHs (imeHTHdikarii) KiHIeBOro oOJjagHaHHS aOOHEHTa
B €JICKTPOHHIN KOMYHIKaliiHii Mepexi.
ABTOMATH30BaHa CHCTEMa O0JIIKY CHOKHTHX Mociayr (Hajaamdi 6iliHroBa cucTeMa) — CYKyIHICTh TEXHIYHHMX 1 IPOrpaMHHUX
3aco0iB [ToctauanbHuKa, 1110 BUKOHYIOTH (DYHKIIT 3 TapHrdikallil, po3paxyHKy IUIaTexKiB 32 HaJaH1 TOCIyTH, OPMyBaHHSI IITATIKHUX
JIOKYMEHTIB [ aDOHEHTIB TOIIIO.
AKIenT - TIOBHA 1 0e3yMoBHa 3rofa AOOHEHTa NPUHHITH BCl YMOBH, BUKJIAJCHI B 3a3HaU4€HOMY JlOTOBOpI MUISXOM IiANHCAHHS
3as1BU IIpUEHAHHS 10 10TOBOpY Ta/abo [IpoTokoiy.
ba3a nepcoHaJIBLHNX JaHHX - IMCHOBaHA CYKYIHICTh YIOPSAKOBAaHMX IIEPCOHAFHIX TAaHUX B €JICKTPOHHIH popMi Ta/abo y dopmi
KapTOTEKH NMEPCOHAIBHUX JAHHX.
BigkaroueHHs KiHIIeBOT0 00/1aTHAHHS - BiJl’ € JHAHHS KiHIIEBOTO 00JIaTHAHHA BiJ] TEJICKOMYHIKaliHHOT MEPEexKi.
Biamosa B 06ci1yroByBanHi - BijMOBa B 00CITyTroByBaHHI KiHIIEBOT0 001aHaHHSI A00OHEHTa Yepe3 BIUIMB Ha KOMIT IOTEPHY CHCTEMY
3 HaMipoM 3pOOHTH KOMII'IOTEpPHI pecypcH HEJOCTYITHHUMHU KOpPHCTyBauaMm, Ul SIKHX KOMIT'IOTepHa cucteMa npusHadeHa (DoS
attack).
3anukJjeHHs Tpagiky - HABMHUCHA TOMMJIKA MapIIpyTH3allii, sika MPU3BOANTE JI0 CIPSAMYBAaHHS TpadiKy y 3BOPOTHOMY HANPSIMKY.
3asBka AOOHeHTa - BHKJINK AOOHEHTOM mpeincTaBHHMKa [locTawanpHWKA [UIsI HaJaHHA HEOOXiTHWX IOCIYT, MOB'I3aHUX
3 BUKOHaHHSIM yMOB JloroBopy.
3roga AGOHeHTA - BOJICBUSBJICHHS, BUPAXKEHE CIIOKUBAaYeM y OyAb-aKuil croci0, y TOMy YHCITI BYMHEHHS HUM IiH, sIKi MOXYTb
OyTtn 3adikcoBaHi 0OJIaJIHAHHAM TOCTAYalbHUKA EJIEKTPOHHUX KOMYHIKalifHUX TOCIYTr (TOJIOCOBE, TEKCTOBE IOBiJIOMIIEHHS,
BUKOPHCTAHHSI CUTHAJIIB TOHOBOTO HaOOpY TOIIO).
3’eqHAHHS — YCTAHOBJICHHS 3B’ SI3KY MK KIHIIEBUMH 00JaJHAHHAMH a0OHEHTIB [uIsl 0OMiHY iH(OpMaiero.
Enexrponnuii xon (inentudikaTtop) KiHmeBoro o0JagHaHHA - KOM, SIKHH NPHCBOIOETHCS BHPOOHHKOM TEXHIYHHX 3aCO0IB
TEJIEKOMYHIKAIlil U1 YHIKaIbHOI ineHTrdikamii KiHmeBoro odxagHanHs (MixxHapoaHi cepiiHi koau IMEL, ESN, MEID Tommo).
Mepexa IntepHer (ImTepHeT) - rio0asbHa eNEKTPOHHA KOMYHIKalliiiHa Mepeka, 10 TpHU3HAuYeHa I Tepenadi JaHuX
Ta CKJIAAAETHCS 3 (PI3MYHO Ta JIOTIYHO B3a€EMO3'€ THAHNX OKPEMHX EIIEKTPOHHUX KOMYHIKAI[iTHIX MEpexX, B3aEMOIS SIKUX 0a3yeThCs
Ha BUKOPHCTAaHHI €IUHOTO AJPECHOTO TPOCTOPY Ta HAa BUKOPHCTAHHI IHTEPHET-TIPOTOKOJIB, BHU3HAUYEHUX MIXHAPOIHUMHU
CTaH/IapTaMH.
IP-aagpeca — yHiIKanbHUN (CTATHYHAN YU AMHAMIYHUI) i1eHTH(DIKaTOp KiHIEBOTO (TepMiHANBHOTO) obnanHaHHS AOOHEHTa, SIKUl
HAIAEThCA TOCTAYAIIBHUKOM EJIEKTPOHHMX KOMYHIKAaIiHHUX TIOCIYyr Ta OJHO3HAYHO ileHTH(iKye KiHIeBe (TepMiHAJbHE)
o0nagHaHHs AOOHEHTa B MEPEXKi.
KinneBe (TepMmiHaidbHe) OOJagHAHHA - OOJAJHAHHS, [PU3HAYCHE /I 3 €NHAHHS 3 KIHICBUM IYHKTOM CICKTPOHHOT
KOMYHIKAI[IITHOT MEpEKi 3 METOI0 3a0€3MCUYEHHS JOCTYITY 10 CICKTPOHHUX KOMYHIKAIIHHUX TOCIYT.
KinneBuii myHKkT Mepexi - ¢i3uuHa Touka, B sKiii AOOHEHTY HaJaeThCs AOCTYIl IO EJICKTPOHHOI KOMYHIKaliiHOI Mepexi,
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1 5IKa y BUIIAJKy MEPEXK, 10 BKIIOYAIOTh KOMYTalilo abo MapIipyTH3allilo, BU3HAYAETHCS 3a IEBHOIO MEPEIKEBOIO aJIPECOIO.
KonrtakT nentp — crpykrypHuii miaposain [locrauansuuka, sikui 3abe3neuye HafnaHHs iHGOpMaNiiHO-KOHCYIbTALIHHUX MOCITYT
y GopMi KOHCYJIbTAIIii II0I0 OPraHi3amiiHuX, TEXHIYHUX, (PIHAHCOBUX MUTAHB.

Mepe:keBuii inenTudikaTop cnoxuBaua - iHIUBIyanbHUH HaOip mudp Ta/ad0 CHMBOIIB, TPHUCBOEHUH KIHIIEBOMY 00J1aTHAHHIO
aboHeHTa Ta/abo CIIOKWBAYEBi B IIEKTPOHHIN KOMYHIKaIiitHii Mepexi uu [HTepHeTi.

Mecenmxep-00T - 3aci0 0OOMiHy TEKCTOBHMH ITOBIIOMIICHHAMHU B PEKUMI PEANbHOTO 4Yacy, SKAMH MOYKHA CKOPHCTATHCS dYepes
nmomatku Viber, Telegram, Facebook.

Micue HaaHHS MOCJIYT - KOHKPETHO BU3HaUeHa AOOHEHTOM ajpeca, 3a KOO BiH Oa)Kae€ OTPHUMYBATH HOCITYTH.
HenpoayxkTuBHuii Tpagik - cipsIMyBaHHS Ha €NIEKTPOHHY KOMYHIKaIiifHy MepeXy OCTadaIbHUKA eIEKTPOHHIX KOMYHIKaIliHHIX
MOCITYT II'SITH 1 OibIlle BUKJIMKIB HA XBWJIMHY, SKi MAlOTh HYJBOBY TPHBAJICTh Ta HE 3aKiHIYIOTHCS HAIaHHSAM EJICKTPOHHUX
KOMYHIKaI[I{HUX ITOCIIYT, 1110 IIPU3BOAUTH JI0 HEIPOYKTHBHOTO BUKOPUCTAHHSI KaHAJILHOT EMHOCTI Ta HEraTHBHO BIUIMBAE Ha SIKICHI
MOKa3HUKH 00CIyroByBaHHs Tpadiky.

HecanknioHoBane BTpy4aHHsI B po0OTYy Ta/a00 BUKOPUCTAHHS €J1eKTPOHHHX KOMYHiKaliiiHMX Mepe:k - 1ii, mo 3adikcoBaHi
aKTOM NpO TOPYLICHHS NpPaBWJI HAaJaHHS 1 OTPUMAHHS EJIEKTPOHHUX KOMYHIKAI[IMHUX IMOCIYT 1 MPHU3BEIH J0 BUTOKY, BTPaTH,
mipoOKu, OJIOKYyBaHHS, NMEPEKPYUYECHHs YM 3HHIIEHHsS iHpOpMalii; mopymeHHs MOpsaKy MaplupyTu3anii Tpadiky rojocoBoi
TeneoHii; OTpUMaHHS MOCHYr Oe3omIaTHO abo 3a Tapupamu, HIKYAMH Bil THX, IO BCTAaHOBICHI; PO3MOBCIOIKEHHS
KOMIT'FOTEepHUX BipyCiB (IIKI[UTMBHX MpPOTpPaMHUX 3aco0iB); pedaiiiny; aHOMalbHOI IHTEHCHBHOCTI BHUKJIHKIB; HEIPOIyKTHBHOTO
Tpadiky; XuOHOTO 200 TOMUIIKOBOTO aBTOBIAIOBiNa4Ya; 3aMKICHHS TpadiKy; BiIMOBH B 00CITyroByBaHHI.

O0po0ka mepcoHATbHUX JaHUX - Oy/Ib-sIKa i a00 CYKYIHICTB i, TaKuX SIK 30MpaHHA, peecTpallisl, HAKOIMYCHHS, 30epiranHs,
aJanTyBaHHS, 3MiHA, TOHOBJICHHSA, BHKOPHCTAaHHS 1 MOIMUpPEHHS (pO3MOBCIODKEHHS, peaii3amis, Irepegada), 3HEOCOOICHHS,
3HUILIECHHS IEPCOHANBHUX JaHUX, Y TOMY YHCII 3 BAKOPUCTAaHHAM iH(pOopManiiHnX (aBTOMAaTH30BaHHUX) CHCTEM.

Oco0oBuii paxyHOK AOGOHeHTa — iHAWBIAyaJbHUI HOMeEp, 3apeecTpoBaHMi 3a AOOHEHTOM B aBTOMAaTW30BaHIM cucTeMi
pospaxyHkiB [TocTayanpHuka Ha mizcTaBi ykiiaaeHoro Jlorosopy.

Ocooucrnii kadiner (https:/bill.pontele.com/) - mizcucTeMa aBTOMaTU30BaHOI CUCTEMH OOJIKY CIIOKHMTHUX IIOCIYT, IpU3HAYEeHa
JUISL CaMOCTIHHMX Aii AGOHEHTa, 10 (YHKIIOHATY SIKOT BXOAUTH: MONOBHEHHs: Oco00BOTO paxyHKY; aKTHBALlsl KPEIHUTY JOBIPH;
3MiHH naposo 10 OcobucToro kabiHeTy Ta/abo 10AaTKOBOT KOHTAKTHOT iH(OpMaIil; CKOPOUEHHS NEePEiKY ITOCIYT Ta TIOHOBJICHHS
X HaJaHHS; 3aMOBJICHHS JI0OJIATKOBHX TOCIYT Ta MAKETiB; KEPYBaHHS MOCIYror0 sSms iHPOpMyBaHHS Ta iHIIIE.

Odiniiinnii caiit ITocrayanpHuka - BeO-cTopiaka [locraganpHrka B Mepexi [HTepHET 3a mocmnanHsaM: https:/pontele.com
IoBigoMIeHHS CMOKHUBAYA - TOBITOMJICHHS, 1[0 HA/ICHIIAETHCS CIIOKHUBAYCB] Y OyAb-AKil popMmi.

Mocayra goctynmy no mepexi IHTepHeT - eneKTpOHHAa KOMyHiKaliifHa mociyra, o 3abesnedye NOCTyN A0 Mepexi IHrepHer
1 MOXKJIMBICTD JIOTIYHOTO 3'€JHAHHSA 3 KIHIEBUMM TOYKaMH Mepexi [HTepHeT He3aleKHO BiJ TEXHOJOTIi, IO 3aCTOCOBYETHCS
B CIIEKTPOHHIM KOMYHIKaIliifHIi Mepexi, 1 KIHIIeBOTO (TepMiHAIFHOTO) 00JaIHAHHS, 1[0 BUKOPHUCTOBYETHCSI.

IMocayra 3 mepemaui qaHmx - OOMiH JaHUMHM MDK KIiHIEBUMH OOJaIHAHHSIMHU a0OHEHTIB 3 BHKOPUCTAHHSM EJIEKTPOHHUX
KOMYHIKaI[IfHUX MEpEex.

IMomkomkeHHs] €JeKTPOHHOI KOMYHiKaniiiHOI Mepexki - BTpara MOXJIMBOCTI (YHKI[IOHYBaHHSI E€JEMEHTIB eJeKTPOHHOT
KOMYHIKaIiifHOT Mepexi, 1110 YHEMOXKJIMBIIIOE HaJJaHHSI CIIOXKMBAYEB] MOCITYT 200 3HIKYE 10 HENPUITYCTUMHX 3HA4YEHb iX SKICTb.
ITyHKT 3aKiHYEHHS eJIeKTPOHHOI KOMYHIiKaIiifHOT Mepe:Ki - Miclie 3'€THaHHS eNIEKTPOHHOT KOMYHIKaI[iiiHOT Mepexi Ta KIHLEBOTo
o0nasiHaHHS.

IlepcoHanbHi AaHi - BIIOMOCTI M CYKYIHICT BifoMocTell mipo ¢isndHy ocoly, ska ineHTH]ikoBaHa a00 MOXKe OyTH KOHKPETHO
imeHTU(IKOBaHA.

Po3paxyHkoBHii nepiox - TPOMIKOK H4acy 3 MEPIIOro M0 OCTAHHE YNCIIO KAJIICHIAPHOTO MICSIIs.

Cucrema IVR — aBromMarn3oBaHa cHCTEMa HOMNEPEIHHO 3alMCAHUX TOJOCOBUX MOBIZOMIICHB (TOJOCOBE MEHIO), IO BHKOHYE
(yHKIIFO MapmIpyTH3allii I3BiHKIB BCEpeAMHI KOHTAKT HEHTPYy llocTavanpHIKa, BHKOPHCTOBYIOUH iH()OPMAIIFO, SIKA BBOIUTHCS
AOGOHEHTOM 32 JIOTIOMOT0I0 TOHAJIBHOTO HabopYy.

CkopoueHHsI Mepestiky MOCIyr - 3yNWHEeHHs HaJaHHS MOCTa4YajJbHUKOM €JEKTPOHHUX KOMYHIKalidWHMX MOCHyr (MOCIyrH) Ha
Mepioj Ta y BUIAJKAX, MEepPeI0auyeHUX 3aKOHOJAABCTBOM, i3 3a0€3MCUCHHsIM TEXHIYHOI MOXKJIMBOCTI MOHOBJICHHS iX (ii) HagaHHS
AGOHEHTOBI.

CnaMm - eJIeKTPOHHI, TEKCTOBI Ta/ab0 MYJBTUME/iiHI MOBIJOMIICHHS, siKi Oe3 morepeaHboi 3roau (3aMoBJEeHHs) AOOHEHTa,
MocTavaIbHAKA €JICKTPOHHUX KOMYHIKaI[iHHUX MOCITYT YMHCHO Ta/a00 MacoBO HAJACHIIAIOTHCSA HA 1X aJpecH €JICKTPOHHOI MOIITH
abo KiHIeBe 00aTHaHHSA, KPiM MTOBIIOMJICHb IOCTaYaIbHUKA €JICKTPOHHUX KOMYHIKaIliHHAX MOCTYT 100 HAJaHHA eeKTPOHHUX
KOMYHIKaI[ifHUX 1ociyT a0 OpraHiB Jep>kaBHOI By y BUIAAKAX, epeJ0aueHIX 3aKOHOIaBCTBOM.

Tapudunii nian - CyKynHICTh NPONO3ULIH, 3anponoHoBaHnx AGoHeHTy IlocTavyanbHUKOM, IIOJIO BapTOCTi, YMOB Ta 00CsTy
HaJIaHHS TTOCIYT.

EnexTponHa KoMyHiKaniiiHa Mepe:ka - KOMIUICKC TEXHIYHNX 3ac00iB €JIEKTPOHHUX KOMYHIKAIH Ta CIOpyJl, NPU3HAYEHHUX IS
HaJIaHH$ €JIEeKTPOHHUX KOMYHIKAIIHHUX MTOCIYT.

EnexkTponHa komyHikauiliHa mocjyra - mociyra, o nojisrae B IpHiiMaHHI Ta/abo mepenadi iHpopmarii yepes3 eneKTpoHHI
KOMYHIKaIiiHI Mepexi; KpiM MOCIYT 3 PelaKiliiHUM KOHTPOJIEM 3MicTy iH(popMarlii, o nepeaacTbes 3a JOMOMOTOK0 eJIeKTPOHHUX
KOMYHIKaI[iifTHIX Mepex 1 MOCIyT.

2. NPEIMET JOT'OBOPY

2.1. [NocravanpHUK Haae AGOHEHTY €IeKTPOHHI KOMYHIKaIiifHi MOCIYTH 32 YMOB HasBHOCTI TEXHIYHOT MOXKIIMBOCT] HalaHHS
TaKHX TMOCITYT, a AOOHEHT 3000B'SI3Y€ThCA CBOEYACHO iX OIUIAYyBaTH BiAMOBIIHO IO YMOB IBOTO J[OrOBOpY Ta BHMOT YHHHOTO
3aKOHOJaBcTBa YKpaiHu. [IpaBmna HamaHHS OKpPEeMHUX BHJIIB €JIEKTPOHHUX KOMYHIKaliHHUX TMOCIYr JOAATKOBO MOXYTb
peryJoBaTUCh 3aTBEPXKEHUMHU HOpMAaTUBHUMU akTamu [locTadanbHuKa.

2.2. Bci ymoBu [loroBopy € 060B's3koBuMH i1t AGonenTa ta [locrauansuuka. [lepen moyaTkoM OTpUMaHHS €JIEKTPOHHUX
KOMYHIKaI[IfHUX IOCITYT KO>KHUHA AOGOHEHT 3000B'13aHII 03HAHOMHUTHCS 3 yMOBaMu 1boro JloroBopy. SIkio AGOHEHT He 3rOAHUM
3 ymoBaMu JloroBopy, BiH He BIIPaBi KOPUCTYBATHCS MTOCITyTaMH.

2.3. Jloroip mnpo HajaHHS EJIEKTPOHHUX KOMYHIKamiHMX WOCIYr YKJIaJaeTbCs LUIIXOM HaJaHHA 3rogu aboHeHTa
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Ha NPUEJHAHHS [0 3alponoHOBaHOro JloroBopy B LiJIOMYy, LUIIXOM OE3YMOBHOTO aKuenty (MPUHHATTS) BiJIOBIIHO
1o cr.ct. 205, 642 11K Ykpainu Bcix ictoTHHX ymoB JloroBopy, 0e3 miimucy ITMCEMOBOrO INpUMIpHHMKa cTopoHamu. JlicHM
JoroBip mae ropuandHy cuiy BiamoBinHo mo cr. 633 LK VYkpainu i € piBHOCHWIbHUM J[OroBOpY, MiJIIMCAHOMY CTOPOHAMH,
3 ypaxyBaHHsAM HopM [IpaBuit.

3. OPTAHI3AIIIMHI TA TEXHIYHI YMOBHU HAJTAHHS EJEKTPOHHUX KOMYHIKAIIHHAX MOCJIYT
3.1 YMOBH HaJlaHHS €IEKTPOHHUX KOMYHIKAIiifHUX mocayT Bu3Ha4deHi [IpaBunamu, 30kpema:
3.1.1. HasBHICTD TEXHIYHOI MOXIIMBOCTI Ui HamaHHI AOOHEHTY 3aMOBJICHOI EJIEKTPOHHOI KOMYHIKaIiifHoi mociyrn
y BIH3HaYeHOMY Micti. [1i/1 TEXHITHOIO MOXIIUBICTIO PO3YMIEThCS HasIBHICTH €JICKTPOHHOI KOMYHiKaIiitHo1 Mepexi [locTauansHmka
y BI3HaYeHOMY AOOHEHTOM MicIli i BUKOPUCTAHHS U AOCTYITY IO TOCITYT HaJIe)KHOTO KiHIIeBOro o0nagHaHHs AGOHEHTA;
3.1.2. o3HalloMieHHs1 AGOHEHTa 3 yMOBaMH 11boro /loroBopy;
3.1.3. odopmteHHs: AGOHEHTOM IMUCHMOBOT 3asiBU IIPO MPHEAHAHHS 110 AaHoro JloroBopy Ta/abo IIpoTokoiy i3 3a3Ha4eHHAM
3aMOBJICHOTO TapU(HOro IUIaHy (ENEeKTPOHHOI KOMYHIKaliifHOI IOCIyru, BHECEHHS AOOHEHTOM Ha PO3PaxyHKOBHIl paxyHOK
[ocrayanbHuKa MUIaTeXKy 32 HAJAAHHS JAOCTYITY (MigKiIt04YeHHs) 1o oonanHanHs [loctavanbHuka;

3.1.4. BHeCceHH AOOHEHTOM Ha PO3PaxyHKOBHH paxyHOK [locrauanpHuka aOOHEHTHOI IUIATH 3a TOBHHMH PO3paxyHKOBHUM
nepion 3rifHo 3 00paHuM Tapu(HUM ITIAHOM Ta OIUIATa 3aMOBIICHUX JIOIaTKOBHX ITOCITYT;

3.2. Peectpamis AGoHEeHTa B MEpEKi i3 BUKOPHCTAaHHIM MEPEKEBHX 1IeHTH(DIKATOPIB.

3.3. [NocrauanpHUK BUKOHYE HACTYITHI TEXHIYHI pOOOTH:

3.3.1. MIPOBEICHHI MOHTa)KHO-Ka0eIIbHIX POOIT BT TexHiYHNX 3ac00iB [TocTawanpHMKA 10 KiHIIEBOTO 00IatHaHHS AOOHEHTA,
[NocTayanbHNK BUKOHYE MPOKJIaJaHHS KaOelto B MoMeIIkaHHi AGOHEHTa JJOBXKHUHOIO 10 SM;

3.3.2. BcTaHOBJICHHS aboHeHTchKkoro ONU TepmiHana, mo € BiacHicTio [locTadanpHUKA Ta TMOBEpTAEThCs [locTadanmbHUKY
B pa3i BiIKJIIOYCHHSI [TOCITYTH;

3.3.3. aKTHUBAIlisI TOPTY MEepeKeBOro o01aaHanus [locTauanpHuKa;

3.3.4. BinkputTs [loctauansuukom AGoHeHTy OCOO0BOr0 paxyHKy B OUTIHIOBil CHCTEMI Ta aKTUBALlis TOCIYTH.

3.4. B npuminienHi AOOHEHTa MOHTa)XKHO-KaOelnbHI POOOTH TPOBOIATHCS MNpaliBHUKaMu [locrayanbHHMKa BiAMOBITHO
JI0 3aTBEPPKEHOTO PErIaMeHTy Y MONepeHbO NOTr0KEeH I 3 AOOHEHTOM JICHB, SIK IPaBHJIO, 3a HOro 6e3rnocepeHbOI IPUCYTHOCTI.
3.5. [Ticnst BuxonanHs m. m. 3.1, 3.2 Ta peectpauii AOOHEHTa B MepeXi PO3NOYMHAETHCS HAAAHHS EJIEKTPOHHUX
KOMYHIKAI[IITHAX MTOCTIYT.

3.6. [IpoBeneHHS MOHTa)KHO-KaOCMBHUX pPOOIT B JOMOBOJOAIHHSX IPHBATHOTO CEKTOPY NPOBOIUTHCS BiJIOBIIHO
JI0 3aTBEPPKCHOTO PETJIaMEHTY Ha IHAWBIAyaJbHUX YMOBAX, IIOTOKCHUX 3 AOOHEHTOM, 3a HassBHOCT] TEXHIYHOT MOKJINBOCTI.

3.7. [omxkomxkeHHs kabemo Ha TepuTopii AGOHEHTa YyCYBa€eThCS 3a PaxyHOK AOOHEHTa, IOIIKO/DKEHHS Ka0elro 3a MeXaMu
TepuTopii AGOHEHTa yCyBalOThCs 3a paxyHok [locTadanpHuKA.

3.8. [P-anpeca Ta MAC-anpeca AGoHeHTa € OCHOBOIO JUId Horo ineHTHdikauii B Mepexi. IP-aapeca BugaeTbcss AOOHEHTY

TTocrauansHUKOM, € BiacHicTiO IlocTayaapbHUKa Ta MOXKE 3MIHIOBATHCHL 0€3 MOBigOMIIEHHS AOOHEHTA 3a HASBHOCTI TEXHIYHOI
HEOOX1THOCTI, K110 AOOHEHT HE 3aMOBHUB IOCIIYTY HaJaHHS B opeHay cratuuHoi IP-anpecu. OGOB’SI3KOBUM IHCTPYMEHTOM IJIs
inenTudikanii Adonenra € OcoducTuii kabiHeT, TOCTy JI0 sIKoro HaaaeThesi Ha O¢iniiiHoMy caiiti [TocrauanbHuKa.

3.9. IMocTavanbHUK HATa€ TOCIYTY 3 AOCTYIy 10 Mepexi InrepHer AGOHEHTOBI 24 roguHu Ha 00y 7 IOHIB HA THXKICHD
npoTsiroM Aii JIorosopy.
3.10. IMocTayanbHUK Ma€ MPaBO HA MPOBEACHHS MPOGIIAKTHYHUX, IUIAHOBUX, PEMOHTHHX Ta 1HIIUX POOIT, 1110 MPHU3BEE 10

CKOPOYEHHS NepeTiKy IOCIYT Y1 MPUIMHEHHS iX HagaHHs. [HpopMais mpo npoBeaeHHs TaKuX pooiT, a TAKOX CTPOKH ITOHOBJICHHS
HaJIaHHS [TOCTYT PO3MINIy€eThCs (OMpriTioaHIOeThCs ) Ha OdiniitHomy caifti [loctauanpHuKa B CTPOK, BU3HaUeHMH [IpaBumamu.
3.11. [NocravanpHuK 3a0e3neuye AOOHEHTY MiHIMaIBHIH PiBEHb MIBHIKOCTI TIepeIaBaHHs Ta IMPUIIMAaHHS JaHUX JJIS OCITYT
nmoctyiy o [HTepHeTy i (ikcoBaHOTO 3B’ S3Ky HEe MeHIIe, Hixk 2 MOiT/c, 10 BiIMOBiTae MMOKa3HUKAM SIKOCTI ITOCIYT 13 Tiepeaadi
JaHUX, JOCTYIy 1O IHTepHeTy, 3aTBep/KeHUX Haka3oM AnMiHicTpamii JlepkaBHOI ciykOH CIeniaJbHOTO 3B’SI3Ky Ta 3aXUCTY
inpopmanii Ykpainn Bix 28.12.2012 p. Ne 803 «IIpo 3aTBep/ykeHHs IOKa3HHUKIB SKOCTI MOCHYT 13 mepeaadi AaHUX, JOCTYILY
qo IarepHeTy Ta iX piBHIB». BuMiproBaHHS MIBHAKOCTI MEpelaBaHHsS Ta MPUAMAHHS [JaHUX 3IIHCHIOETHCS BIAMOBIIHO
1o JICTY ETSI EG 202057-4:2015 (ETSI EG 202057-4:2008IDT).

3.12. [Mopsiiok 3aMOBIICHHS, OTPUMAaHHS, HaJlaHHs, CKOPOUEHHSI MEPeNiKy MOCHYT Ta iX Hepesik Bu3HavaeTbess TapupHumu
iaHamMu Ta/abo PernmamMeHTamMu HaJaHHS IOCJIYT, L0 3aTBEPDKYIOThCS HakazamMu [locTadaibHUKA Ta PO3MINLYIOTHCS
(ompmmonHIOIOTHCST) HA OdittiiHomy caitTi [TocTauanpHUKa HE MEHIIE HiXK 3a 7 (CiM) JIHIB 10 BBEICHHS iX B JIifO.

3.13. Abonent nopydae IlocrauansHuky, a IlocrauanbHUK 3000B’s3aHHII BecTH OOJIK OOCATY Ta BapTOCTi HaJlaHMX
CJIEKTPOHHUX KOMYHIKAIIWHUX IIOCIYT, CBOEYACHOCTI 1 MOBHOTH IUIATEXKIB 3a IX CIIOKMBaHHsI. Bueza3sHaueHWH 00K
3IIMCHIOETbCS aBTOMATH30BaHOIO CHUCTEMOIO OOJIKY CIIOKHTHUX HOCHyr (OITIHIOBOIO CHCTEMO0). AOOHEHT MOTOIKYETHCS,
1110 710 TaKOI aBTOMATH30BaHOI CHCTEMHU OOJIKY CHOXXHTHX IOCIYT OyJe BKIIOYEHO BifoMocTi po AOOHEHTa, siki OyIyTh HajaHi
HUM [locTauanbHUKY NIpH yKJIaJIeHH] Ta BUKOHaHHI JloroBopy.

3.14. [Tpu 3aMOBIeH] eIeKTPOHHNX KOMYyHiKamiiHuX nociyT [loctadansHuK BinkpruBae AGOHEHTY nepcoHansHIi OcoboBuit
paxyHOK, HoMep sKkoro yHikanmbHUNA. Ha OcobGoBoMy paxyHKy AOOHEHTa 0O0JIKOBYIOThCS 00cATH HamaHux llocTadalbHUKOM
eJIeKTPOHHHUX KOMYHIKaiHHUX MOCIYT, a TAKOX BCi IuaTexi A6oHeHTa. Oco00BHI PaXyHOK € €IMHUM JpKepernoM iHdopmarlii mpo
00'eM CIOXHUTHX Ta OIUTa4eHHX AOOHEHTOM ENeKTPOHHMX KOMYHIKAaIlifHMX HOCIYT i Jac Tapudikaii i BUpIMIEHH] CIipHUX
nuTaHb. AGOHEHTY HaJaeThes NoCTyI 10 OcoboBoro paxyHky depe3 OcoOuctuii kabiHeT.

3.15. 3aMOBIIEHHS, 3MiHA YMOB HaJaHHS, CKOPOUEHHS IEPeNIiKy MOCIyT Ta MPUIUHEHHS X HaJaHHSI MOXKYTh 3/IHCHIOBATHCS
JHMCTaHLIIHO 3a JI0NOMOT0I0 3ac00iB 3B 513Ky Ha YMOBaX, BU3HaueHNX J[oroBopom, 3 foTpuMaHHAM BUMOT 3akoHy Ykpainu «IIpo
CJICKTPOHHI KOMYHiKaIii», [IpaBuiI Ta iHIIMX HOPMAaTUBHUX aKTiB Y cepi eISKTPOHHUX KOMYHIKaIlil.

3.16. [MocTayanbHUK CKOpOYyE HaJaHHS EJIEKTPOHHUX KOMYHIKaliHHMX NOCIyr Oe3 IONepeaHbOro MONepeIKEeHHS,
IpU HYJIbOBOMY a00 Bix'emHOMY Gananci Oco0oBoOro paxyHka AOGOHEHTa.
3.17. [MocTayanpbHUK Mae NpaBO Ha MPHUIIMHEHHS JOCTYlny AOOHEHTa 10 €JIEeKTPOHHUX KOMYHIKAl[IfHUX MOCIyT,

Ha CKOPOYCHHS TNEpEIliKy CNEKTPOHHUX KOMYHIKAI[HUX TOCIYyr, a TaKOX BIJAKIIOYCHHS KIHIEBOro oOiajHaHHS AOOHEHTa
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BiJl €JICKTPOHHOT KOMYHIKaIllifiHOi Mepexi y BHIAIKy, SIKIIO AOOHEHT Oe3nocepenHbo OpaB ydacTh abo KiHIeBE OOJaaHaHHS
(6e3npoToBmii aganTep), MeperkeBi ineHTH(iKaTopu AGOHEeHTa OyJI0 BUKOPUCTAHO Y JisX, siki [locTayaibHUK 0OTPYHTOBaHO BBaXKae
TaKUMHU, 1[0 MOPYIIYIOTh MPaBHJIa i HOPMH KOPUCTYBaHHS €JICKTPOHHUMHU KOMYHIKAI[IHHUMHU MOCITyraMHy, BUKJIAJICH] B AiHCHOMY
Joroopi, abo TakuMH, 110 ITOPYLIYIOTh BUMOTH 3akoHy Ta/a00 [TpaBui Ta YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

3.18. [Ipy BHUHUKHEHHI TEXHIYHHX MpoOJIeM, sKi YCKIaJHIOIOTh a00 TMepeIIKOKAIOTh HagaHHIO [locTadampHIKOM
eJIeKTPOHHHUX KOMYHIKAI[ITHUX mocayT AOOHEHTY, SKIIO 1i MpoOIeMu OyiIH MOB's13aHi i3 mpobiaeMamMu B poOOoTi a00 BUXOIOM 3 J1aTy
obmaguanHsa [locrawanmpHuKka, IlocTagalpHHK B PO3YMHHH CTPOK 3MIHCHIOE 3aXOAM IMONO YCYHEHHS 3a3HAYCHHX IIPOOIIEeM
1 BITHOBIICHHS HAJaHHS €JICKTPOHHUX KOMYHIKAI[iHUX TTOCITYT.

3.19. AOOHEHT Mae MpaBO HAa THMYAcOBE NPU3YNHHEHHS CIEKTPOHHUX KOMYHIKAIIMHMUX IIOCIYT CaMOCTIHHO depe3
Ocobuctuit kabiHeT a60 IUTIXOM 3BEPHEHHS 32 OTIOMOTOI0 3aC00iB 3B’S3KY (32 YMOBH Halle)KHOI imeHTH(DIKALIT IepCOHATBHUX
JaHux), abo Ha MiJICTaBi MMCHMOBOI 3asiBM Ha CTPOK, 3a3Ha4YCHUH y 3asBi, ajie He OLIbLI K HAa OJuH pik. CKOPOUCHHS MEpeNiKy
MOCITYT OIJIAYYETHCS 3a Tapu(aMu, BCTAHOBJICHUMH [TOCTaYaIbHUKOM €JIEKTPOHHUX KOMYHIKaI[IfHUX TTOCIYT.

3.20. AOGOHEHT Ma€ MpaBo 3aCTOCOBYBATH BJIACHI 3ac00H 00Ky 00CATY OTPUMaHHS MOCIYT BUKIIIOYHO 32 YMOBU HAJIEKHOTO
MONEepeTHHOr0 MUChMOBOTO TOBioMieHHs [locTadanpHuKa WOAO peaii3alii Takoro CBOTO INpaBa Ta Yy BHNAJAKY HAsSBHOCTI
HaJIe)KHUX cepTU(]IKATIB, [0 BHUMAaraloThCs YHHHUM 3aKOHOAABCTBOM YKpaiHM 1 BIINOBIAIOTH TEXHIYHMM BHMOTaMm
[MocrayanpHMKa 1010 32C00iB OOTIKY.

3.21. [TocTawanbHUK yCyBa€ IONMIKO/DKCHHSI BJACHHUX CJCKTPOHHUX KOMYHIKAIHHUX MEpeX Ta TEXHIYHUX 3aco0iB
eJIEKTPOHHIX KOMYHIKAIi{ IIPOTATOM OAHI€T 100U 3 MOMEHTY 3a(hikCOBaHOTO 3BepHEHHSI AGOHEHTa PO MOUTKOKEHHS (SKIIO TaKi
TIOIITKO/KEHHS HEe OTPEOYIOTH OLIBII TPUBAJIOTO YaCy iX YCYHEHHS).

3.22. Kinnese ta/abo inme obnagHanHsa AGOHEHTA, SKE IMIIKIIF0Ya€ThCS 10 SICKTPOHHOI KOMYHIKAIIIHOT Mepexi 3arallbHOTO
KOPHCTYBaHHS, ITOBUHHO MAaTH BHIAHWH B YCTAHOBJICHOMY IOPSIOKY AOKYMEHT PO MiATBEPIKCHHS BiIIOBITHOCTI BHMOram
HOPMaTHBHHMX JOKYMEHTIB y c(epi eNeKTPOHHHMX KOMYHiKaliii Ta/abo BUKOPHMCTAaHHS pPaJio4acTOTHOTO pecypcy Ta OyTH
BKJIFOUEHUM JI0 TIEPEJIiKYy TEXHIYHUX 3aC00iB, 1[0 MOXYTh 3aCTOCOBYBATHUCS B €JICKTPOHHUX KOMYHIKAI[IHUX Mepexax 3arajJbHOro
KOpHUCTYBaHHs, ab0 Peectpy pajioeneKTpoHHHX 3aco0IiB Ta BUIIPOMIHIOBAIBHHMX MPHCTPOIB, IO MOXYTh 3aCTOCOBYBAaTHCS Ha
Teputopii YKpaiHu B cMyrax pamioyacTOT 3arajbHOTO KOPHCTYBaHHS, a00 3aCTOCYBaHHS TaKOro OOJaJHAHHS MOBHHHE OYyTH
norojpkeHe 3 AamiHicTpariero JlepkaBHOT CIIy)KOH CIHEIiajJbHOTO 3B’S3KYy Ta 3aXHCTy iH(pOpMaIlii B MOPSAIKY, BCTAHOBICHOMY
BIIMOBITHO JI0 3aKOHO/IABCTBA.

3.23. VY pa3i BHHUKHEHHs HaJ3BUYaiHOI CHTYyalii, BBEACHHS HAJI3BHYAHHOIO YU BOEHHOTO CTaHY, NPOBEICHHS PEMOHTY,
TEXHIYHOTO OOCIIyrOBYBaHHS Ta MOJICPHI3allii CJICKTPOHHUX KOMYHIKalifHUX Mepex, [locTayalbHUK MOXE THMYacOBO
00MexxyBaTd poOOTy eeKTPOHHNX KOMYHIKAI[IITHIX Mepesk BIATIOBITHO 10 BUMOT, BCTaHOBJICHUX [IpaBrimaMu.

3.24. CkOpOYeHHs TepeiKy MOCIyT, TAMYACOBE NPUIMMHEHHS HaJaHHS MOCIYT Ta BiXHOBJICHHS HAJZAaHHS MOCIYT (OKpEMHX
BU/IB) 3[IHCHIOETHCS 32 HACTYITHUX YMOB:

3.24.1. 3a 3a5BOIO CIIOXKKMBaya Ta/abo BiAmosinHo 1o 1. 3.15 usoro Jlorosopy;

3.24.2. y 3B’SI3Ky 3 HasIBHICTIO 3200prOBaHOCTI 3 OIUIATH MOCIYT IMOHA]] CTPOK YU CYyMY, 3a3HAUCHI y IOrOBOPI, BIAMOBIIHO 10
3aKOHOJIaBCTBA, & TAKOXK 3aKIHYCHHsI KOILTIB 3a MepeIIadeHi MoCIyTy;

3.243. JIOCSITHEHHSI TPAaHUYHOI CyMH KOLITIB, BU3HaueHol JloroBopom;

3.24.4. y 3B’S3Ky 3 MPOBE/ICHHSAM NPO(QUIAKTHYHUX, PEMOHTHUX YM 1HIIMX POOIT, BAKOHAHHS SIKMX YHEMOJKIIUBIIIOE HAIaHHS
HOCITYT;

3.24.5. y 3B’513Ky 3 BUHHKHEHHSIM CTUXIHHOTO JIMXa, HAI3BHYAHOT CHTYyaIlii, BBEICHHAM HAJA3BUYAafHOTO YA BOEHHOTO CTaHY
BIJIIOBITHO JI0 3aKOHOJIaBCTBA;

3.24.6. MIOPYIIEHHS BUMOT 3aKOHO/IaBCTBA III0JI0 eKCILTyaTallii KiHIeBoro o0naaHaHHA 3 00Ky AOOHEHTa;

3.24.7. BUSIBJIICHHSI HECAaHKI[IOHOBAHOTO BTpy4JaHHs AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAHHS SNEKTPOHHUX KOMYHIKAI[IHIX
Mepex 9i TeXHITHHUX 3aCc00iB;

3.24.8. BCTaHOBJICHHS (DaKTy PO3CIIIAHHS CIIOKMBAa4YEM CIIaMy Ta/ab0 3/1iiiCHEeHHS 3I0BMHUCHUX BUKJIUKIB;

3.24.9. y 3B’s13Ky i3 DDoS, DoS-arakamu TpeTix 0ci0, HanpaBlieHHX Ha KiHIeBe 00JaJHaHHs AOOHEHTa;

3.24.10. CKOPOYEHHS NEePeJTiKy MOCIyT 3IHCHIOETHCS 10 YCYHEHHsI IPUYUH, 1110 TPU3BEIH 10 LHOTO.

3.25. [Ticnsa morameHHst AGOHEHTOM 3a00proBaHOCTI 3 OIUTATH MOCHYT, HAJAaHHS SKUX CKOpOYeHO, [locTayambHUK MPOTITOM
CTPOKY, BCTAHOBJIEHOT'O YMHHHM 3aKOHOABCTBOM, BiJIHOBJIIOE HAJ[aHHSI ITOCIIYT.

3.26. 3a gac, IPOTATOM SIKOTO TTOCITYTH He HaJaBayucs 3 BUHN AOOHEHTa, a0OHEHTHA ITaTa HApaXOBY€ETHCS B TOBHOMY 00CSI3i.
3.27. AOOHEHTHA TuTaTa He HAPAXOBYETHCS Y BUMAIKY CKOPOUYCHHS MTEPeITiKy mocyr 3a 1.1. 3.24.1.

3.28. 3a BiIHOBJIEHHS Ha/IaHHS ITOCIYT MICIIsl CKOPOUYEHHS iX MEepeNIiKy IIaTa He CTSATY€EThCS.

3.20. [MocTayansHUK BpaBi BiAMOBUTH AOGOHEHTOBI B yKiaJieHHI JloroBopy B BHITIa/Ikax, BCTAHOBJIEHUX I1. 36 [IpaBu.

3.30. V pasi BigMoBH B ykiaaeHHi JJoroBopy ITocTayaabHUK HOBIZOMIISIE ITPO 11€ CHOXKMBAYA 13 3a3HAUYEHHSM IPUYUH BIIMOBH,

30KpeMa: B ycHiil (opMmi - i yac 3aMOBIJICHHS TIOCIYTH, B IIMCbMOBIH (pOpMi - Ha MUCHMOBE 3BEPHEHHS CIIOKMBaya MPOTATOM
15 (m'sTHaOUATH) THIB.

4. MPABA 1 OBOB'SI3KU IOCTAYAJIBHUKA
4.1. IlocTauanbHUK Ma€e MpaBo:
4.1.1. BHOCHTH 3MIiHHU 1 JIOMOBHEHHS A0 yMOB JloroBopy, IOBiJOMJICHHS PO Taki 3MiHM i JOTOBHEHHS PO3MIIIYIOTHCS
(ompmmonHio0Thes) Ha OdimiiiHomy caiiti IlocrawanmsHuka, B lleHTpax oOcayroByBanHss abGoHeHTiB IlocTadanmpHuKa
Ta/abo B 3acobax MacoBoi iH(opMaIlii He MeHIIe Hik 3a 7 (IHIB) KalIeHAaPHHUX THIB 10 iX BBEICHHS B MiI0;
4.1.2. CaMOCTIIfHO BH3HAUaTH MEpeNiK TapupHHUX IUIaHIB (TOCIYT), 10 HUM HAJAIOTHCS, KPIM THX HOCIYT, Tapu(H HA SKi
PETYIIOIOTECS IEPKaBOIO BiATIOBIIHO JO YMHHOTO 3aKOHO/ABCTBA YKpaiHu. [Ipu He3roai 3 OyAb-SKUMH 3MiHAMH 10 YMOB IIbOTO
Jorosopy, 3MiHOIO Tapu®iB a00 NPU3HAYEHHSIM HOBHUX IUIATEXIB B JIOTIOBHEHHS /10 BXE ICHYIOUMX, AOOHEHT ITOBUHEH IPUITUHUTH
OTPHUMAaHHS EJICKTPOHHUX KOMYHIKAaIiHUX mociyr. SIKmo AOOHEHT NO 3aKiHYEHHIO CEMHJCHHOTO TEpMiHYy 3 MOMEHTY
ompuwnogHeHHs (po3MmimenHs) 3MmiH Ha OdiuiliHomy caiiti [locTayanbHHKa NPOJOBXKYE KOPHUCTYBAaTHCh EJIEKTPOHHUMH
KOMyHIKalifHuMH niociyramu, [TocTaganpHUK BIIpaBi BBaXKaTH, 0 AGOHEHT 3r0JICH i3 BHECEHUMH 3MiHaMH Ta JONOBHEHHSIMH;
4.1.3. CKOpOYYBaTH IEPEeNiK IMOCIyr y pas3i BIICYTHOCTI KOWITIB Ha OCOOOBOMY paxyHKy aOOHEHTa abo JOCSTHEHHS
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BU3HAYEHOI JOTOBOPOM CYMHU (32 HAassBHOCTI TEXHIYHOT MOXKJIMBOCTI), KPIM HOCIYT, sIKi HaJaHi abOHEHTY Ha NEBHUHN Iepioj 3riIHO
3 yMOBaMH TapU(HOTo IUIaHy;

4.14. He miakiaoyatn abo BiJKIIOYATH IIIKIIOUEHE 10 EJIEKTPOHHOI KOMYHIKaliifHOT Mepexi KiHLeBe oO0JiaJHaHHS
AboHeHTa y pa3i BiICYyTHOCTI JIOKYMEHTIB MPO IMiATBEPAXKECHHS HOTO BiIIIOBIHOCTI BUMOraM HOPMAaTHBHHMX JOKYMEHTIB y cdepi
SNIEKTPOHHHUX KOMYHIKaIliif, a TAKOK B IHIIMX BUITAJKaX, BU3HAYECHUX 3aKOHOIAaBCTBOM;

4.1.5. MIPOBOIUTH ITAHOBI Ta/a00 1Mo3ariaHoBi POOOTH 3 TEXHITHOTO 0OCIYTOBYBaHHS 3 IIOBHIM 200 9aCTKOBUM OOMEKEHHIM
y HaJIaHHI eJIEKTPOHHUX KOMYHIKAIliHHUX MOCIYT, 3 METOI0 PEMOHTY YCTATKyBaHHS 1 JIiHIN 3B'I3Ky, TEXHIYHOTO 00OCIyrOBYBaHHS
yCTaTKyBaHHSA 1 1Oro MoepHi3aiii, 3 morepeHiM HOBITOMICHHSM AOOHEHTA INITXOM PO3MIIIEHHS iH(popMalii npo 3aruraHOBaHUH
CTPOK 1 TpuBaiicTs nepepsu Ha OdimiitHomy caiiti [locTavanpHuka,

4.1.6. CTBOpIOBaTH Ta 30epiraTm apxiBu 3 iH(oOpMaIli€ro, IO OTPUMYEThCI B TpOIeCi KOPUCTyBaHHA AOOHEHTOM
CIICKTPOHHUMHU KOMYHIKAI[IfHUMU TOCIyraMd ¥ pO3KpHBAaTH OyAb-iKi BIIOMOCTi, SKIIO II¢ HEOOXIAHO BIAMOBIIHO
JI0 3aKOHOJIABCTBAa YKpaiHW, 32 BUMOTaMH YIIOBHOBa)XEHHX JEpP)KaBHHX YCTaHOB, a TAKOX Ui HOPMAJIBbHOIO (PyHKIIOHYBaHHS
CJICKTPOHHMX KOMYHIKAIiitHUX mociyT abo 3axucty [locrtadanbpHuka Ta iHIIMX AOOHEHTIB, SKIIO I HE CYNEPEUYHTh BiIOBITHIM
KOHCTHUTYLIITHUM NpaBaM IpOMajisiH Ta J1iF0YOMY 3aKOHO/IABCTBY. BUMHEHHS TakuX il CTOCYETHCS TUIBKM aapecalii (10CTyHOCT)
1 He 03Haya€ NopyeHHs KoHdigeHuiitHocTI iHpopMariii AGOHEHTa;

4.1.7. Ha TJACTaBi MaHUX ABTOMATH30BAaHOI CHUCTEMH OOJIKY CIIOKHTHX EJIEKTPOHHHX KOMYHIKAIIHHUX MOCIYT 3TiTHO
3 IiI0YrMH TapudaMu IPOBOANUTH cIiucaHHsA KomTiB 3 OcoboBoOro paxyHKy AOGOHEHTa;
4.1.8. sixito TlocTavansHUK BUSBUTH, IO /IaHi, sIKi HOMY NTOBiTOMHB AGOHEHT IpH yKiIaaeHHi JloroBopy € HempaBAUBUMH a0,

SIKIO BUSIBUTHCS, 10 BIACHUKH PUMIIIICHHS, Y SIKOMY 3AiHCHEHE i IKIIOYSHHS TOCITYTH He HAIaBaJIM CBOET 3TOAN Ha ITiAKITIOYEHHS
nociyru — [locTagansHUK Mae mpaBo posipBatu Jlorosip, monepeausmi AGOHEHTa MPo I He MEHII, Hix 3a 7 (CiM) KaJeHIapHIX
IHIB 10 gaTu po3ipBaHHA [loroBopy OyIb-sIKHM AOCTYIHHM 3aCO0OM 3B’S3Ky Ha BIACHHH BHOIp, 30KpeMa: IMHCHMOBO, 3ac00aMu
€JIEKTPOHHOI MOLITH, TOLIO;

4.1.9. BIZIKJIIOYEHHS HA TIJACTaBi pIlIEHHs Cyny KIHIEBOrO OOJaJHAHHS, SKIIO BOHO BHKOPHUCTOBYETHCS AOOHEHTOM
JUISl BUNHEHHS IPOTUIIPABHUX Jiil a00 i, 1110 3arpoXKyIOTh IHTEpecaM HalllOHATbHOI Oe3IeKH;

4.1.10. CKJIaJIaTH aKTH PO NOPYILEHHS NMPAaBUI HAJaHHS 1 OTPUMAaHHS €IeKTPOHHUX KOMYHIKaliiHUX MOCIYT;

4.1.11. iHIII TIpaBa, nepeadadeHi 3aKOHOJABCTBOM Y KpaiHH.

4.2. [MocrayanpHUK 3000B's13aHUIL:

4.2.1. iHpopMyBaTi AOOHEHTa MpPO Mepelik cepTU(IKOBAaHOTO OONATHAHHS, SKE MOXKHA MIiAKIIOYATH A0 EICKTPOHHOI
KOMYHIKaIliifHOT MepesKi 3araIbHOTO KOPHCTYBaHHS (Ha 3aruT AOGOHEHTa);

4.2.2. HoNepeKyBaTH AOOHEHTIB PO MOXKIIUBE CKOPOUCHHS HEPENiKy €JICKTPOHHUX KOMYHIKALIHUX IOCIYT, THMYacOBe

NPHUITMHCHHS a00 NPUITMHCHHS HaJaHHS MOCIYT YU BiKIIFOYCHHS X KiHIEBOTO OOJaIHAHHS y BUMAIKAX 1 MOPAIKY, HepeadadeHux
M J{oroBopoM Ta BUMOT'aMH 3aKOHOJJaBCTBa,;

4.2.3. BECTHU OOJIK 00CSTy Ta BApTOCTI HAJJAHUX MOCIYT 32 KOXKHUM BHIOM OKPEMO 1 3a0e3redyBaTH HOro JOCTOBIPHICTS;
4.2.4. HaJlaBaTH IOCIYI'H 3a BCTAHOBJICHMMH 3HAYEHHSIMHM ITOKAa3HHUKIB SKOCTI BIAMOBIJHO 0 HOPMATHBHHX JOKYMEHTIB
y cepi eneKTpOHHMX KOMYHiKaIllii, JloroBopy, yMOB HaJaHHS MOCIYr 3 J0JCp)KaHHAM BHMOr IIpaBWia Ta IHIIMX aKTiB
3aKOHOJIaBCTBA;

4.2.5. 3a0e3nevyBaTy [PaBUIIbHICT 3aCTOCYBaHHs Tapu(iB Ta cBoeyacHICTh iHpopMyBaHHSI AGOHEHTa IO iX 3MiHY;

4.2.6. OIIPWIIIOJIHIOBATH Tapu(¥ Ha TOCIYTH, 10 BCTAHOBIIIOIOTHCS ONepaTopaMu, He Mi3Hille Hixk 3a 7 (CiM) KaJeHAapHUX
TTHIB [T0 iX BBEJICHHS HA/IaBaTH €JICKTPOHHI KOMYHIKAIiifHI TIOCIYTH B CTPOKH, IepeadadeHi JJoroBopoM Ta 3aKOHOJaBCTBOM;

4.2.7. HAMpPAaBISITH CBOIX MPAIIBHUKIB 32 BUKIUKOM AOOHEHTA JJIsi YCYHEHHS IOIIKOKEHb abOHEHTCHKOTO OO0JIaJHAHHS,
BUKOHAHHS 1HITUX POOIT;

4.2.8. BXKMBATH BIAIMOBIIHO J0 3aKOHOJNABCTBA 3aXOIM 3 3a0e3medeHHs KOHQIACHIIHHOCTI iHpopMarii, Mo mepeaaeTbes

CJIIEKTPOHHIMH KOMYHIKAIiHHAMHI MepexaMd, KOHQIAeHIIHHOCTI iHpopMaii mpo AOGOHEHTa Ta IMOCIYTH, SKi BiH OTPUMAaB YH
3aMOBIISB;

4.209. 3ailicHIOBaTH 4epe3 3acobu MacoBoi iH(opmamii, y MiclsiX Npoaaxy MOCIyr Ta/abo IyHKTaxX KOJEKTHBHOTO
kopuctyBaHHs, Ha OdinifiHomy caiiti [locrayanbHuka, B IHIIWEA Croci0, MO HE CYNepeuydTh 3aKOHOAABCTBY, Oe30IUIaTHe
iHQOPMYBaHHSI CIIOKUBAYIB IPO:

- BIIPOBA/P’KCHHSA HOBHUX IMOCIIYT Ta BOPOBA/PKCHHSA TapI/I(I)iB Ha MOCITYTH;

- BUKOHAHHS KaliTaJdbHUX, TPOMITAKTHYHUX YU IHIMX poOiT (He mi3Hime Hix 3a 10 (mecaTp) poboumx AHIB A0 MOYATKY
X BUKOHAHHA), III0 IPU3BEE O CKOPOUCHHS MEPeTiKy IMOCIYT Y1 MPUIMHEHHS iX HaJaHHS, a TAKOX CTPOKH TIOHOBJICHHS HATaHHA
TIOCIYT;

- CKOPOYEHHS TIEpeJiKy IIOCHYr YM 3HIKCHHS JO HENPUIyCTUMHMX 3HAueHb MOKA3HHKIB SKOCTI IIOCIYTI Yy 3B SI3KY
3 TIOIIKOJ/DKEHHSM €JIEKTPOHHUX KOMYHIKAI[IMHUX MepexX (HEBiAKIJIaJHO Iicis HACTaHHS IOLIKOKEHHS), B TOMY YHCII Yy pasi
BUHHMKHEHHS CTUXIHHOTO JIMXa, HaJ3BMYAHOI CHTYallil, BBEZICHHs Ha/3BUYaifHOTO Y1 BOEHHOT'O CTaHy, Ta CTPOKU HOTO yCyHEHHS,
SKIIO € TJCTaB! BBAXKATH, 1110 OLIKO/DKEHHS Mepex He OyJie yCyHYTO IPOTATOM OJHI€T 100H;

4.2.10. BHKOHYBATH 1HIIII 000B'SI3KHM BiAMOBITHO JIO 3aKOHOIaBCTBA Y KpaiHU.

5. ITPABA TA OBOB'SI3KH ABOHEHTA

5.1 AOOHEHT Ma€ MpaBo Ha:
5.1.1. JIOCTPOKOBE po3ipBaHHA J[oroBOpy B MOPSIKY, BU3HaueHOMY [IpaBumamu;
5.1.2. HecIiaTy aDOHEHTHOI IUTaTH 32 BECh Yac MOIIKO/KEHHS eIEKTPOHHUX KOMYHIKAI[IHHUX MepeX Ta TeXHIYHHX 3ac00iB,

10 TPHU3BEJO IO CKOPOYEHHS IIEPENiKy MOCIYr y pa3i MOPYIISCHHS IMOCTaYaJbHUKOM EJIEKTPOHHUX KOMYHIKaliHHUX MOCIyT
TPaHUYHUX CTPOKIB YCYHEHHS MOIIKO/DKEHHS Ta BUHHUKJIO HE 3 BUHU CIIO’KMBAYiB, 3 JATH PEECTpaLil HOCTa4aIbHUKOM EJICKTPOHHHUX
KOMYHIKaI[IfHUX ITOCIYT BIAIOBIHOT 3asBU (yCHOI 4N MUCHMOBOI);

5.1.3. CBO€YACHE OTPUMaHHS 3aMOBJICHHX €JIEKTPOHHUX KOMYHIKalifHUX MOCITYT BCTAHOBJICHOT SIKOCTI;

5.1.4. oTpuMaHHs iH(opMalii Ipo 3MiHy YMOB HaJlaHHS OCIYTH 1 TapudiB Ha 11 HaAAHH, 3MiHY HEpeJiKy NOCJIyT (MaKeTiB
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MOCIIYT), CKOPOYEHHs IMepelliky Nociayr abo IpUIMHEHHS IX HaJaHHi Yy IIOpSAKY, BCTaHOBJIEHOMY 1M JloroBopom
Ta 3aKOHOJIaBCTBOM;

5.1.5. BIJIBHUH BUOIp BUy Ta KiJIKOCTI HOCIYT, O€30IIaTHE OTPUMaHHS BUUEPITHO] iHpopMalii Ipo 3MicT, SKiCThb, BApTICTh
Ta MOPSJIOK HaJlaHHS MOCIYT, a TAKOXK OTPUMAaHHS BiIOMOCTEH 11010 HaJIJaHUX TOCIIYT;

5.1.6. obmexxenHs: [locragampHEKOM pgocTymy AOOHEHTa IO OKPEeMHX BHIIB CIEKTPOHHUX KOMYHIKAIiHHUX ITOCITYT
Ha MiJCTaBi HOTO MICEMOBOI 3asBH Ta IPH HASIBHOCTI TEXHIYHOI MOKIHBOCTI IlocTaganbHINKa y BCTAHOBIEHOMY 3aKOHOAABCTBOM
HOPSIKY;

5.1.7. Oe3oruratHe orpuMaHHs Bin IlocTavanmbHuKa paxyHKIiB 3a OTpHUMaHI MOCHYyTH (y pa3i MOJaHHSA NHCHMOBOI 3asBU
TIPO BHCTABJICHHS TaKUX PaxXyHKiB);

5.1.8. moBepHEeHHS [locTadanbHIKOM HEBHKOPHCTAHOI YaCTKH KOINTIB y pa3i BIIMOBH BiJ HEepeAIUIaYeHHUX EIEKTPOHHHIX
KOMYHIKaI[IfHUX ITOCIYT y BUIAJKax 1 B TOPSAKY, BU3HAYCHNX 3aKOHO/IABCTBOM;

5.1.9. BIZIMOBY BiJl €JIEKTPOHHUX KOMYHIKAIIHHUX MOCIYT Y HOPSAKY, BCTAHOBIEHOMY JloroBopoM;

5.1.10. BIZIKOZYBaHHS 30MTKIB, 3alOMiSHUX BHACNIZOK HEBHKOHAHHS YM HEHAJEXHOro BHMKOHaHHs [locTayambHUKOM

000B's13kiB, mnependadeHux JloroBopom abo 3aKOHOAABCTBOM, OCKap)KeHHs HemnpaBoMipHuX aiii IlocTadanpHuka 3rimHO
13 3aKOHOJJABCTBOM;

5.1.11. Oe3oruraTHe BHWIIY4YeHHS (TIOBHICTIO 200 9acTKOBO), 3a NMHCHMOBOI 3asiBOI0 AOOHEHTa, BiIOMOCTEH MpPO HHOTO
3 eJICKTPOHHUX 0a3 JaHuX iH(pOopMaIliifHO-T0BIIKOBUX CiTyk0 [locTauanpHUKa;

5.1.12. iHII TIpaBa, o He cynepedars [IpaBuiaaM Ta YMHHOMY 3aKOHOJABCTBY YKpaiHU.

5.2. AOGOHEHT 3000B'I3y€ThCS:

5.2.1. JNOTPHMYBATHCSA Ta BHKOHYBaTH yMOBH 11boro JloroBopy, BuMor IIpaBui HagaHHS Ta OTPHUMAHHS CJICKTPOHHHUX
KOMYHIKaIiIfHAX MMOCIYT, IHIIOTO 3aKOHOIABCTBA B Cpepi eNCKTPOHHUX KOMYHIKAIIil;

5.2.2. 3MIMCHIOBATH OIUIATY 3aMOBJICHUX EJIEKTPOHHHX KOMYHIKAIlIHHUX MOCIYr y pO3Mipax Ta B CTPOKH, BCTaHOBJIEHI
JloroBopom BiAIIOBIZHO JI0 3aKOHOAABCTBA;

5.2.3. Hanasaty [locTayanbHuKy NOCTOBIpHY iH(pOpMAaILito, HEOOXiIHY [UIsl YKiajeHHs JloroBopy;

5.2.4. NUChMOBO mOBiZomisiTH llocTavyanbHUKa IMPO 3MiHY MOIITOBUX DEKBI3WUTIB, KOHTAaKTHUX TelIe(OHIB Ta IHIIMX

000B'I3KOBHUX PEKBI3UTIB, sIKi Oyyu Bka3aHi AGOHEeHTOM B 3asiBi po npuenHanHs 1o JloroBopy abo HanaHi [locradansHUKY B X071
BUKOHaHHs JloroBopy He mi3Hile Hix npotsirom 10 (zecsiTi) ITHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH;

5.2.5. BUKOPUCTOBYBATH KiHIIeBEe 00JIaHAHHS, [0 MA€ JOKYMEHT IO MiATBEPIKCHHS BiIIOBITHOCTI;

5.2.6. HE JIOMYCKATH BUKOPHCTAHHS KIHIIEBOTO OONAaMHAHHSI JJIsi BYMHEHHS MPOTUIPABHUX Ail abo [iif, M0 3arpoXkKyIOTh
iHTEepecaM HalliOHABHOT Oe3MeKkn, 000POHH Ta OXOPOHU MPABOMOPSAKY;

5.2.7. HE JOIMyCKaTH Ha KOMEpLIiHHIN OCHOBI BHKOPHCTaHHS KIHIIEBOTO OOJamHAHHSA, aOOHEHTCHKHX JiHIA Ta BIIACHUX
MepeXKeBHX 1ICHTH(DIKATOPIB IS HATAHHS eNCKTPOHHUX KOMYHIKAIiHHIX ITOCITYT TPETIM 0cobaM;

5.2.8. He (anbcudikyBaTH MepexeBi i1eHTH(]IKaTOPH, He BUKOPUCTOBYBATH HE ICHYIOYI MEpEXEeBi iieHTHu(ikaTopu adbo Taxi,

110 HaJekKaTh IHOIMM oco0aM, HE 3IMCHIOBATH MiapoOKy (myOnmroBaHHs) iaeHTU(IKAMIHHUX KapTOK, EIEKTPOHHOTO KOy
(inentudikaropa) KiHIIEBOTO 00JIaHAHHS Ta/abo0 MepenporpaMmyBaHHs iIeHTH(DIKAIHHUX KapTOK;

5.2.9. HE JIONYCKAaTH BUKOPHUCTAaHHS Mepexi [HTepHeT JUis pO3MOBCIO/KEHHSI MaTepialiB, 10 BiHOCATHCS 10 mopHorpadii,
NArUIoXKaTh JIFOJACHKY TiJHICTh, MPONArylOTh HACHIILCTBO Ta EKCTPEMI3M, PO3MAIIOIOTh PAacoBY, HaI[lOHaJIbHY a0o0 peiriiHy
BOPOJKHEUY, EPECIIiAYIOTh XYJIIraHChKI Ta MaxpaiChKi i,

5.2.10. HE JOIMYyCKAaTH NepecHIaHHs, MyOJikalii, mepenaBaHHs, BIATBOPSHHS Ta PO3MOBCIOJUKCHHS OYIb-SIKHM CIOCOOOM
3 BUKOPHCTAHHAM MOCIYT MporpamHe 3abe3redeHHs, TBOPU MHCTELTBA Ta iHIII Marepiajiu, HOBHICTIO a00 YacTKOBO 3axHILCHI
HOpPMaM# 3aKOHOJABCTBAa IPO OXOPOHY aBTOPCHKOTO IpaBa Ta IHTENEKTyaJbHOI BIACHOCTI, 6e3 JO3BONy BiacHHKa abo HOro
YIIOBHOBAXXEHOT'O NPEJICTABHUKA;

5.2.11. He 3iHCHIOBATH 3JIOBMUCHI BUKJIMKH, HE 3aMOBIISITH, HE IIPOIIOHYBATH PO3CHIIAHHS Ta HE PO3IOBCIOKYBATHU CIIaM;
5.2.12. YTpUMYBAaTH Y CIIPaBHOMY CTaHI KiHIIeBe 00JIaHaHHS Ta aDOHEHTCHKY IMIPOBOJKY B ME)KaX TEPUTOPIT BIAIOBITaIBHOCTI
AOoHenTa;

5.2.13. HE JIONMYCKaTH Jid, 0 MOXYTh MEPelIKopKaTH Oe3NedHil eKcIulyarailii eleKTPOHHMX KOMYHIKaliiHUX MEpex,

MIATPUMII [UTICHOCTI Ta B3a€EMOJII TaKMX Mepex, 3aXucTy ix iH(opmaiiiiHOT Oe3nekH, eNeKTPOMarHiTHOI CyMIiCHOCTI
paioeIeKTPOHHUX 3aC001B, YCKIaIHIOBATH UM YHEMOXKJIMBIIIOBATH HAJTAHHS ITOCIYT 1HIITUM CIIOKHUBAYaM;

5.2.14. MOBIIOMJISITH, Y TOMY YHCJIi MHUCHhMOBO, Ha 3amuT [locravanbHuka iHGOpMAIio MmOI0 KiHIIEBOro 0OJaJHaHHS,
SIKe BAKOPUCTOBYETHCS ISl OTPUMAaHHS eJISKTPOHHUX KOMYHIKAI[ITHUX TIOCIIYT;

5.2.15. HE TIEpEeIIKO/KATH BHKOHAHHIO [locTayalbHUKOM poOIT, TMOB'SI3aHUX 3 OOCTEKEHHSIM KIHLEBOTrO OOJaHAHHS,
1110 ITPOBOASATHCS IS IEPEBIPKHU SIKOCTI HaJJaHHS MOCIYT 3a 3asiBKOI0 AOOHEHTa;

5.2.16. Y3TOJUTH 3 BIIACHUKaMH (CIIBBIACHWKAMM) INPUMIIIEHHS, y SKOMY Oyne 3[iMCHEHO MHiIKIIOYeHHS OOJagHaHHS
AboneHTa, mpoBeieHHs [locTauaibHUKOM Ka0eJliB Ta BUKOHAHHS IMiJKIIIOYEHHS 10 MOCIIYT;

5.2.17. He 3[IMCHIOBaTH HECAHKLIOHOBAaHOTO BTPYYaHHS B POOOTy Ta/ab0 BHKOPUCTaHHS ENEKTPOHHHX KOMYHiKaIliifHHMX
MEpex;

5.2.18. CaMOCTIHHO CTEXUTH 3a CTaHOM cBoro Oco0oBOro paxyHKy, HE JOITyCKAaTH HYJIHFOBOTO a00 BiJ'€eMHOTO po3Mipy
6amancy Oco60BOTO paxyHKY;

5.2.19. BUKOHYBATH iHII 000B'sI3KHM BiAmosiaHo 10 [TpaBmi Ta YMHHOTO 3aKOHOIABCTBA Y KpaiHH.

6. TAPA®U HA EJIEKTPOHHI KOMYHIKAIIMHI TIOCJIYTH TA IOPSAJIOK PO3PAXYHKIB

6.1. EnexTpoHHI KOMYHIKaIlii{HI ITOCIYTH HAIalOThCS 32 MOIEPEAHBOIO OIUIATOI0. AOOHEHT sl OTPUMAHHS IMOCIYT CIIIadye
IMocrayanbHUKY:
6.1.1. ABaHCOBHUH IUIATIXK, 110 BKJIIOYAE B ceOe OIUIaTy 3a HACTYNHUH NOBHHI pO3paxyHKOBHUII Hepioa BapTocTi 0OpaHOro

AGoHeHTOM Tapu(HOro IjIaHy Ta/abo 3aMOBJIEHUX JOJATKOBUX MOCIYT, BKa3aHUX Yy IEPENiKy IOCIYr, IO PO3MILIyEThCS
B Ocobucromy kabineri AGonenTta Ha OdiniiiHomy caiiti IlocTayanpHuka. 3a3HayeHni UIATDK Miassirae 00OB’s3KOBIH criati
He3aJIe)KHO BiJ] TOTO, Y (PaKTUYHO peatizyBaB AOOHEHT CBOE PABO Ha KOPUCTYBAHHS IOCIYTOI0;



6.1.2. BC1 OJTHOPA30BI IJIATEXI, SIKIIO TaKi HEOOX1AHI JUIsl aKTHBALIIT 3aMOBJIEHHX MOCIYT Ta TApU(HUX UIAHIB (B TOMY YHCIi
MOB'SI3aHUX 13 MOBHHUM TIOTALICHHSM 3a00PrOBaHOCTI 3a MOMEPEIHI PO3PaXyHKOBI MIEPion).

6.2. Po3paxyHku 3a eeKTpOHHI KOMYHIKaliliHi Tociayry 3a iuM JJoroBopom 3ailicHIo0ThCs [locTauyabHUKOM MEPLIOTro Ynciia
KO’KHOTO KaJICHIAPHOTO MicALs BiIMOBIHO 10 YMHHKX Tapudis ITocTayanbHuKa y HOTOYHOMY PO3paxyHKOBOMY MEPiOAl IUISIXOM
cnucaHHs KomTiB 3 OcoOoBoro paxyHKky AOoHEHTa, y po3Mmipi, 3rimHo i3 1.6.1. JloroBopy. Y pa3i HEBHKOPHCTaHHS KOIITiB
y TIOBHOMY 00CS131 IPOTATOM pO3PaxyHKOBOTO IIEPioly BOHH IEPEHOCITHCS Ha HACTYITHHN TIEPiOT.

6.3. 3apaxyBanHsa KomrTiB (momoBHeHHS) Ha OcoboBmii paxyHOK AOoHeHTa 3mailicHroeThcs [locTaduanbHWKOM Ha MiAcTaBi
nmpoBeleHNX omIar AOOHEHTOM y (opMi Oe3roTiBKOBHX IDIaTeXIiB B HAiOHAJNBHIM BaIOTI HAa PO3PaXyHKOBHH pPaxyHOK
[MocrauanpHrKa depe3 OaHKIBCHKI YCTaHOBH, TUIATKHI TepMiHATH a00 3 BUKOPUCTAHHSAM IHIINX IDIATIXHHUX 3aC00iB Ta IIATIKHUX
CUCTeM (KpeAWTHUX KapToK, Ta iH.), mo npencTtasieHi Ha OdinifiHomy caiiti [loctauanpanka. J[aToro omyaTH BBaXKae€ThCS JaTa
3apaxyBaHHs KOIITIB Ha pO3paxyHKOBUIT paxyHoK [locTauanbHuKa, SKIIO CIIOCOOOM OILUIATH HE NependavyeHo iHie.

6.4. [MocTayanpHUK THMYACOBO CKOPOUYE HA/IaHHS TOCIYT y BUIIAJKY YTBOPEHHS HYJILOBOTO ab0 Bil'€eMHOr0 po3Mipy OanaHcy
Oco00Boro paxyHky AOOHEHTa 10 MOMEHTY HaJIe)XHOTO rnornoBHeHHs Oco00Boro paxyHky AOoHeHTa (HoraleHHs 3a00proBaHoCTi
Ta BHECCHHS a0OHEHTHOI IIaTH 3a MOTOYHMI po3paxyHKoBUH mnepion). Skimo mpotsrom 10 (mecsity) QHIB, MICIs JaTH MOYATKY
CKOPOYEHHS IOCIYT, HEe HaMINIILIO MiATBEP/PKEHHS PO OIUIaTy, MOCTaYalIbHUK EIEKTPOHHUX KOMYHIKAIIHHUX MOCIYT Ma€e MpaBo
NPUNAHATH HAJAHHS TOCIYT.

6.5. [Ipu THMYacoBOMYy CKOpOYeHHI HamaHHS mociyr [locTaganpHUKOM, Y BHIIQAKY NependadeHoMy 1m.6.4. mporo [orosopy,
AOGOHEHT He 3BUIHHAETHCS BiJl OIUIATH CICKTPOHHUX KOMYHIKaIiifHuX nociyT [locTavansHiKa B TOBHOMY 00Cs31 3TiTHO i3 00paHnM
AOGOHEHTOM Tapu(pHHM IDIAHOM Ta/ab0 3aMOBJICHHMH IOAATKOBHMH IIOCITyTaMH 32 IOBHHN PO3PaXyHKOBHUH MEpioN B SKOMY
BiZIOYJIOCS THMYACcOBE CKOPOUEHHS HaIaHHSA MOCTyT. Y BUIAIKY, SKIIO A0 MOYATKy HACTYITHOT'O PO3pPaXyHKOBOTO Mepioy AGOHEHT
HE 3AIHCHUTH HAJIKHOTO MOMOBHEHHs OCO0O0BOTO paxyHKy Ta HE 3MIHCHHTH Aii, mepembadeHunx 1.3.19. loroBopy, Taka mis
AOoOHEHTa BBaXKAETHCS 3T0JI00 HA HapaxXyBaHHs OIUIATH 33 PE3EPBYBaHHs MOPTY TEIEKOMYHIKaLiifHOro 00alHaHHS BiJMNOBITHO 10
yuHHKUX Tapu(iB [locrauanpHuka. [TocTayanbHuk 1 AGOHEHT BH3HAIOTH IOPUIUYHY YMHHICTH 3a3HAYEHOT0 y AIHCHOMY IYHKTI
croco0y BOJICBUSIBJICHHSI.

6.6. [punuHEeHHs HaJaHHS MOCIYT Ta/abo po3ipBanHs [[oroBopy He 3BibHSIE AOOHEHTA Bij OIUIATH BXKE OTPUMAHHUX MMOCIYT
Ta rorauieHHs 3adoproeanocri nepex [ToctayaabHUKOM.
6.7. BimHOBNCHHS HaJaHHS MOCIYr Y BUIAAKaxX, 3a3HadeHUX B ILI. 6.4., 6.5. JloroBopy, 3maiiicHioeThes [locTauanbHUKOM

MPOTSTOM OJHi€i TOIWHH, a y pa3i BIICYTHOCTI MOXJIHMBOCTI, B CTPOK, IO HE TepeBUIye 2 (ABOX) poOOYHMX THIB 3 MOMEHTY
HaJle)KHOTO ToroBHEHHST Oco00BOT0 paxyHKy AOOHEHTa 3rifHO i3 BuMorami 11.6.1. Jlorosopy Ta [IpaBmi.

6.8. AOGOHEHT CaMOCTIHHO BiIIOBiJa€ 3a MPABIIBHICTD 1 CBOEYACHICTh 3pOOJICHIX HUM ILIATEXKIB.

6.9. AOOHEHTH KOHTPOIIOIOTH cTaH Oco00BOTO paxyHKy HUIIXOM BiaBimyBanHs Ocobucroro kadinery Ha OdiniiHOMY caiTi
INocrayanpHuKa Ta/abo 3a JOMOMOTOIO I'OJIOCOBOTO MEHIO B cucteMi IVR, oHnalH-moMivHNKa, MECCECHKEp-00TiB, 3BEpHEHHS J10
KOHTAKT LEHTPY.

6.10.  AOoHEHT Mae npaBo 3MiHUTH 00paHuil TapudHui wiaH. 3MiHa Tapu(HOTO MIaHY 31HCHIOETHCS CaMOCTIHHO AOOHEHTOM
B Ocobuctomy kaOiHeTi ab0 IUIIXOM 3BEpHEHHS 3a TelieOHOM JI0 KOHTaKT HEHTPY (32 yMOBHM HAJIeXHOI ineHTHdikamil
MEepPCOHAIBHUX JIaHKWX) a00 Ha MiJICTaBi MMCHMOBOI 3as1BU AOOHEHTA.

6.11.  TlocTayanpbHHK Ma€ NPAaBO BHOCHTH 3MIHH B Jit04i Tapudu Ta/adbo TapudHi IUIaHH, SKi po3Milrye (OMPUITIOIHIOE)
Ha OdiuiliHomy caiiti ITocTavyanpHuka Ta/abo 3acobax macoBoi iHpopmarii He mi3Hime HiK 3a 7 (CiM) KaJleHIapHUX JHIB
JI0 1X 3aIpoBa/LKEHHS.

6.12. YV Bumaaky npunuHeHHs mii JloroBopy, sxmo Ha Oco0oBoMY paxyHKY AOOHEHTa 3aJUIIIACA HEBUKOPHCTAHI KOIITH,
[NocTayanbHUK HA MiJICTAaBI MMCHMOBOI 3asIBH, 3aCBIAYEHOT 0COOMCTHM TircoM AGOHEHTa, MOBEPTA€ 3AJUIIOK KOIITIB B HOPSAKY
Ta CTPOKH, BcTaHOBIEHI [IpaBuiamu.

6.13.  TloBepHeHHs AOOHEHTY KOIUTIB Yy pa3l HEHaJaHHS IIOCIYT, BIIMOBM BiJ| TONEPEIHBO OIUIAUYEHHX EJEKTPOHHUX
KOMYHIKAI[IIfHUX MTOCITYT, HaJaHHS MOCITYT HEHAJe)KHOI SKOCTi, a00 HagaHHSA TIOCHYyT, sKi AOOHCHT HE 3aMOBIIIB Ta B iHIIHX
BHMIIAJKaX, BHU3HAYEHHX 3aKOHOJABCTBOM 3IIMCHIOETHLCA Ha IMJACTaBl IHMCHMOBOI 3asBH, 3aCBiJYEHOI OCOOMCTHUM IIiAITHMCOM
AboHneHTa.

7. BIAIMOBIJAJIBHICTD CTOPIH TA ITOPAOK BUPIINEHHSA CITIOPIB

7.1. Omneparop Ta AGOHEHT HECYTh BiJIIMOBIJAIBHICTH 3a MOPYIIEHHS YMOB [Ib0r0 J[0rOBOPY BiAMOBiZHO 10 I1hOTO JlorOBOpPY
1 HOpM YMHHOTO 3aKOHOJIaBCTBa YKpaiHH.
7.2. VY BHNagKy HECBOE€YACHOT OIIATH 3aMOBJICHUX €JIEKTPOHHUX KOMYHIKaliifHuX nociyr [locTayaabHUK Mae MpaBo BXKHUBATH

110 AOOHEHTa TaKi 3aX0/IH:

- HapaxOBYBaTH ICHIO 332 KOKHHUH JCHb MOPYIIEHHS CTPOKY OIIATH, SKa OOYHCIIOETHCS BiJl BapTOCTI HEOIIAYEHHX IOCIYT
B po3Mipi oaHieT 0671iKoBOI cTaBku HarioHansHOro 6aHKY YKpaiHw, o [isia B Iepio], 3a SKUi HapaxOBYETHCS IEHS;

- CKOpOYYBaTH MEpeNiK eIeKTPOHHIX KOMYHIKalliifHUX MOCIIYT, BiIIOBIAHO 10 BUMOT 1iboro JloroBopy Ta [Ipasui.
7.3. VY BunazsKy BUKOpUCTaHH AOOHEHTOM Ha KOMEpPILIHHIH OCHOBI CBOTO KiHIIEBOI'O OOJIa/IHAHHS JUIA Ha/IaHHS eJIEKTPOHHHUX
KOMYHIKaIifHUX TOcIyT TpeTiM ocobam [locTayansHUK Ma€e paBo:

- HapaxoyBartu mrpad y po3mipi 1 000,00 (ogHa THCSHA) TPUBEHD 33 KOXKEH TAKHi BUIAJOK;

- CKOpOYyBaTH IepelliK eNeKTPOHHUX KOMYHIKAI[IHUX TTOCITYT, TMCHMOBO TONEPEUBIIN PO 11 AGOHEHTa.
7.4. VY BHUnaJKy HECAHKIIIOHOBaHOI 3MiHM AOOHEHTOM BJIACHUX MEPEKEBHX PEKBI3UTIB [locTauallbHUK Mae 1paBo:

- HapaxoyBatu mrpad y po3mipi 500,00 (11’ ITCOT) TPUBEHD 32 KOKEH TAKHI BUMAIOK;

- CKOpOYyBaTH IepelliK eeKTPOHHUX KOMYHIKaI[IHUX ITOCIYT, TMCHMOBO TONEPEIUBILIN IO 11 AGOHEHTa.

7.5. Crutara AGOHEHTOM IIeHi, ITpady Ta npaBoMipHe ckopoueHHs [locTayanbHUKOM NeperniKy eeKTPOHHUX KOMYHIKaliHHIX
HOCITYT He 3BUIbHE€ AOOHEHTa BiJ 000B'SI3KY OIJIATUTH HAJaHI HOMY €JIEKTPOHHI KOMYHIKaLiiHi HOCIYTH.
7.6. VY pa3i BUSBICHHS NOIIKO/DKEHHS €JEKTPOHHOI KOMYHIKaLiifHOT Mepexi, 110 crasocsi 3 BUHH AOOHEHTa, yCi BUTpaTH
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[ocrayanbHuKa Ha yCyHEHHS ITOIIKO/PKEHHS, a TAaKOX BIANIKOAYBAaHHS IHIIMX 30UTKIB (Y TOMY YMCIi HE OTpUMaHUi NpUOYTOK)
NOKJIaJal0Thcst Ha AOOHEHTA.

7.7. INocrauanpHuK Hece mepe] AOOHCHTOM 3a HEHaJaHHS a00 HCHAJIC)KHE HAJAHHS CICKTPOHHHX KOMYHIKAIIHUX MOCIYT
BiJINIOBIANIbHICTD Y BiIOBITHOCTI O BUMOT YHUHHOTO 3aKOHO/IaBCTBA.
7.8. [NocrauanpHUK HE Hece BiNMOBimaIbHOCTI Iepex AOOHEHTOM 3a HeHaZaHHS ab0 HeHaJIe)KHEe HaJaHHSA TOCIYT y pasi:

- BUKOpHCTaHHSI AOOHEHTOM KiHIIEBOI'O OOJIaJHAHHS, SIKE HE BiJIIOBI/Ia€ BUMOIaM 3aKOHOAABCTBA, € HECYMICHHM 3 MEpEXero
[NocrayanbHuka, a00 MOPYIIEHHST BUMOT IHCTPYKIiT BAPOOHMKA 3 BUKOPUCTaHHS KIHLEBOT'O 0013 HAHHS;

- HECaHKIIIOHOBAHOTO BTPYYaHHSA Yy pPOOOTY ENEeKTPOHHUX KOMYHIKAiHHUX MepexX, MOMIKOHKeHHS IiHii 3B S3KY
a60 aOOHEHTCHKO1 IIPOBOAKH, BUKPaIEHHS a00 IMOMIKOKECHHS 3T0BMICHIUKAMH €IEKTPOHHOTO KOMYHIKaiifHOTO 001aJHAHHS;

- BUHM AOOHEHTa B IHIIMX BHIIA/IKaX, BCTAHOBJICHUX 3aKOHOM.

7.9. [MocTayanbHUK HE Hece BIINOBIANBHICTH IEpeA TPeTiMH 0co0aMH y pa3i BUHHKHEHHS Y TakMX Oci0 mpeTeH3ii
a00 MO30BHHUX BHUMOT, TOB'SI3aHMX i3 HAHECCHHSAM iM OyIb-sKHX BTpaT abo 30MTKIB AOOHEHTOM, BHACHIZIOK BUKOPHUCTAHHS
AbonenToMm nociyr [loctayanbHruKa 41 HEMOKJIMBOCTI IX BUKOPUCTAaHHsL. AOOHEHT HEece BiJIIOBIIANBHICTh IEpe]] TPETIMU 0CO0aMu
y pa3i BUHUKHEHHS Y TaKHX OCi0 MpeTeHsiif ado M030BHUX BHMOT, HOB'SI3aHMX 13 HAHECEHHSIM M IIKOAM AOGOHEHTOM, 3/1iHCHEHOT
3a JIOIIOMOTO0I0 BUKOpUCTaHHs AGoHeHTOM nociyr [locrayanbHuka.

7.10.  BiamoBimanpHICTH 1 PU3WKH, MOB'SI3aHI i3 BUKOPHCTaHHAM iH(opMaIiitHuX pecypciB Mmepexi [Hreprer, Hece AOGOHEHT.
[TocTrayanpHUK HE Aa€ HISKUX TapaHTil MO0x0 OyIb-IKUX TOBApPIB, iHGOPMAIIT 1 TOCITYT, IO MOCTABISIIOTHECS a00 HATAIOTHCS depe3
Mepexy [HTepHeT Ta He Hece 3a Iie BiANOBiJaIbHOCTI:

7.10.1 3a OyIb-iKi BUTpaTH abo 30WTKH, sAKi HpsAMO abo OmocepeaKOBaHO 3a3HaB AOOHEHT BHACTIIOK BHUKOPHCTAHHS
iHpOopMamiiHUX pecypciB Mepexi IHTepHeT;

7.10.2  3aBTpartH i 30UTKH, 0 BUHUKITH Yepe3 HECAHKIIOHOBAaHUN JOCTYH TPETiX 0cib 10 pecypciB AGOHEHTa;

7.10.3 3a 30MTOK, HaHeceHH AOOHEHTOBI B pe3yJbTaTi Jil MPOrpaMHHUX MPOAYKTIB, OTpUMaHUX AOOHEHTOM 3a JIOTIOMOTOI0
MOCITYTH;

7.104  3a mpsamuit abo HempsMHUI 30UTOK, 3amofisHUA AOOHEHTOBI B pe3yJbTaTi BUKOPHUCTaHHS ab0 HEMOXIIMBOCTI
BUKOPHCTAHHSI IOCITYTH;

7.10.5 3a SIKICTh TOCIYTM - Yy BHUIAAKaXx BHKOpUCTAaHHS AOOHEHTOM HecepTH(])IKOBAHOTO YCTaTKyBaHHs, MPOTPAMHOTO
3a0e3MeueHH s, a TAKOXK P HeMPaBUILHOMY HalalTyBaHHI AOOHEHTOM IPOrpaMHOTo 3a0e3MeUeHHs 1 yCTaTKyBaHHS.

7.11.  Ockinbku [HTEpHET € HOOPOBITEHUM 00'e THAHHSIM Pi3HUX Mepexk, [locTauanbHUK He Hece BiIMOBIMAIBHOCTI 32 HOPMaJIbHE
(hyHKIIOHYBaHHS 1 JOCTYIHICTH OKPEMHX CETMEHTIB Mepexi IHTepHer. [locTauanpHUK HEe Hece BiAMIOBINANBHOCTI 3a 3aTPUMKH,
nepe6oi ad0 TOTipIIeHHS AKOCTI NPH HAJaHHI MOCIYTH, SKi BUHUKAIOTH 3 MPUYWH, IO 3HAXOIATHCS 1032 CPEepor0 KOHTPOIIO
[NocrayanpHNKa, 30KpeMa MOMIKOKEHHS 3a/IsTHUX B HaAaHHI MOCITYTH 00T HAHHS Ta €ICKTPOHHUX KOMYHIKaIlil, HEIOCTYIHICT
cepBepiB, M0 3HAXOAATHCS HE i aAMiHICTpyBaHHAM [locTavanpHiKa, 00MeKeHHS MIBUAKOCTI aAMiHICTPaTOPaMH CEPBEPIB, IO HE
€ BracHicTio [ToctauanpHuKa i Take iHIIE.

7.12. BiacyTHICT TEXHIYHOT MOKIMBOCTI JUIsl HAJAHHS CICKTPOHHUX KOMYHIKAIIHHUX MOCIYT HE € MiJCTaBOO IS OaHHS
AbonenToMm IlocTayanbHUKy OyAb-SIKMX ITPETEH31H Ta MT030BIB.

7.13.  AOoHeHT mpuiiMae Ha cebe BCIO BiJIIOBIJAIBHICTh 32 HACITIJKH MOPYIIEHHS HUM HOPM 3aKOHOJABCTBA IPO OXOPOHY
ABTOPCBHKOT'O MPaBa Ta IHTENEKTyaJIbHOT BJIACHOCTI.

7.14.  AOoHeHT npuiiMae Ha ceOe BCIO BIIMOBINATBbHICTh 32 HACIIIIKH HECBOEYACHOTO 03HAMOMIICHHSI 31 3MiHAMH MOJI0KEHB IHOTO
JoroBopy Ta yMOB Tapu(HUX TUIaHIB.

7.15.  JKoxHa i3 CTOpiH He Hece BiANOBIAAIBHOCTI 32 HEBUKOHAHHS ab0 HEHaJeXKHEe BUKOHAHHSA YMOB JaHoro JloroBopy, SKIIO
Ile CIPUYMHEHO HEBiZIBOPOTHUMH AiSIMHU 32 00CTaBHH HemepeOOpHOi crin, PO SIKi CTOPOHM HE MOTIIM 3HATH 3a3/alieTiap abo He
MorJH iX nepenbauntu. Jlo Takux oOCTaBUH BIAHOCATHCS: TOXKEXA, MOBIHb, 3eMJIETPYC, IlyHaMi, cMepd, yparaH, TaidyH, 3cyBH,
CEJIeBi MIOTOKH, CHITOBI JJABMHH, BUBEP)KCHHS BYIJIKaHIB Ta iHII MPUPOJHI KATAKIi3MH, BIffHH, PEBOIIOI], Iep)KaBHI IEPEBOPOTH,
CTpaliku, IUBEpCiiiHI Ta TEPOPHCTHYHI aKkTHW, TorpaOyBaHHsS, aBapii B CHCTEeMi eHepro3aOesledeHHS Ta 3B'A3Ky, 3MiHHU
3aKOHOJIABCTBA, il JePKABHUX OPTaHIiB Ta iX MOCAJOBHX OCIO, SKIIO Ii 00CTaBUHH OE3MOCEePEeIHbO BILIUBAIOTh HA BHKOHAHHS
nasoro J/loroBopy, a iXx BUHUKHEHHS! FOPHIMYHO 3acBiueHi. [IpoTsIromM poro 4acy CTOpOHM He MalOTh B3aEMHHUX ITPETEH31 1 KOXKHA
31 CTOpiH MpuiiMae Ha cede CBil pU3MK HACII/IKIB (POPC-MAKOPHUX OOCTaBHH.

7.16. Y pa3i nopymeHass AGOHEHTOM 00OB’s3KiB, mepenadadennx m.a. 5.2.5 - 5.2.8, 5.2.11, 5.2.13, 5.2.17 usoro [JoroBopy
ta ymoB IlpaBui, nmpeacraBuukamu IlocTadanbHuka 3a y4acTi AGOHEHTa CKJIAJAa€ThCs aKT MPO MOPYIISHHS MpaBHI HaIaHHS
1 OTpUMaHHS €JIEeKTPOHHUX KOMYHIKAI[IHUX TOCIyT. Y pa3i BiqMoBH AOOHEHTa BiJI MiAMHMCAaHHS aKTYy, BiH HiAMUCY€ETHCS HE MEHII
SK BOMa TpescTaBHIKaMu [locravanbHuKa.

8. PO3TJIs1/1 3BEPHEHb ABOHEHTIB TA TIOPAJOK BUPIINEHHS CYIIEPEUOK
8.1. [MocTayanbHUK POBOIUTE MPUHOM AOOHEHTIB 3 TUTaHb HA/IAaHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX ITOCIYT.
8.2. AbGoneHT Mae mpaBo mojaBatu IlocTavyanbHUKY KIIONMOTAaHHS, CKaprH, NpeTeH3ii (fayi - 3BepHEeHHS) 3 MUTaHb HaJaHHS
Ta OTPUMAaHHSA €JEKTPOHHUX KOMYHIKAI[iHHUX TOCIyT. 3BEpHEHHS HampaBiIIOTHCS AOOHEHTOM B yCHOMY ab0 y HMHCBMOBOMY
BUTTISAL (B TOMY YHMCII — €JIEKTPOHHI 3BEpHEHHS) 3a TeneOHOM, Ha eNeKTPOHHY ajapecy abo Ha momToBi agpecu LleHTpiB
obciyroByBaHHs aboHeHTiB [TocTavanpHMKa i MiUIATAIOTh PEECTPAIlil Y BCTAHOBICHOMY HOPSIIKY.
8.3. 3BepHEHHS, OB'sI3aHi 3 HEHAJaHHAM, HECBOEYaCHUM a00 HEsIKICHIM HaJaHHAM MOCIYT, IPUHMAIOTHCS IIPOTATOM 6 (IIIECTH)
MICSIIIB 3 MOMEHTY BHHHUKHEHHS MiACTaB I 3BEPHEHHS. 3BEpPHEHHS, NPEN'sABJICHI IICNIA 3aKiHUYCHHS 3a3HAYCHHUX CTPOKIB,
[TocTayanbHUKOM HE PO3TIANAIOTHCS. 3BepHEHHS AGOHEHTIB pO3TiIaloThCs [locTagaqbHIKOM y BCTAHOBJICHUH 3aKOHOJABCTBOM
CTpOK.
8.4. Hanmii Jloroip, momaTku 1o JloroBopy peryJoloTbCsi 3aKOHOAABCTBOM Ykpainu. Bcei cnopu Ta cynepeuku
MK AGoHeHTamu Ta IlocTayasbHUKOM, y pa3i HEMOXIIMBOCTI JOCYIOBOTO BPETYIIOBAHHS IUISIXOM IIPOBEJICHHS IIEPETOBOPIB,
MOZaBaTUMYThCS Ha PO3TJIs] CyIOBUX OpraHiB YKpaiH{ 3a BCTAHOBJICHOIO IiJIBITOMYICTIO Ta MiJCYAHICTIO BIAMOBIHO J0 1i0YOT0
MPOLECyaTbHOTO 3aKOHOIaBCTBA Y KpaiHU.



9. CTPOK JIIi JOrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS HOTO JI1i
9.1. Hanwmii Jloroip my06iiuHO OBOANUTHCS /10 BiloMa ycix AOOHEHTIB IUIIXOM HOT0 po3MillleHHs! (ONPHIIIOTHEHHS):

- Ha Odinittnomy caiiti [TocTauanpauka: https://pontele.com (MOCTiHHO TOCTYIHUH 11 O3HAMOMIICHHS );

-y llentpax obciayroByBanHs aboneHTiB [locTayanpHuKa.

9.2. Leit Jorosip aie npotsirom 365 kaneHaapHux qHiB. Jloroip HaOyBae YHHHOCTI 3 MOMEHTY BUKOHAHHS AOOHCHTOM BUMOT
. 2.3. JloroBopy.
9.3. [Micns HacTaHHsA natu npunuHeHHs JloroBopy, 3a3HadeHol y m. 9.2. ctpok mii JJoroBopy MHpOIOBKYEThCS Ha KOXKCH

HACTYITHUH KaJICHNAPHUHN PIK, SKIIO JKOTHA 3 CTOPiH 3a 7 (CciM) KaleHIapHUX IHIB JO HacTaHHA Ii€l natu abo natd, 3a3HadeHOi
y TIOBiTOMJICHHI (3a5Bi), HE ITOBiIOMHUTH NICEMOBO iHIITy CTOPOHY IPO CBOE Oa’kaHHS MPUITUHHTH 1if0 JloroBOpy.

9.4. B xoni #ioro BukoHaHHS B maHuii J[oroBip MOXyTh BHOCHUTHCSA 3 iHimiaTmBu [locTadanpbHHWKa 3MiHHM Ta JOTIOBHEHHS,
AK1 MUIATAa0Th OQIiITHOMY OIPIITIOTHEHHIO IIUIIXOM pO3MiIIeHHs (ITyOumiKarii) Takux 3MiH He MEHIIIE HiXk 3a 7 (CiM) KaJleHIapHUX
IIHIB 1O IX BBEIEHHS B IIIO:

- Ha Odiuiiinomy caiiti [TocrayansHuka: https://pontele.com;

-y Lenrpax obcayroByBanHs aboneHTiB [locraganpHuKA.

9.5. IIpu wHesroxi 3 OyIOb-IKMMH 3MiHAMH IO YMOB IbOTO JloTOBOpY, 3MiHOIO Tapu(iB ab0 MPHU3HAYCHHSAM HOBHX IUIATEXKiB
B JIONOBHEHHS [I0 BXXE iCHYIOUHMX, AOOHEHT ITOBHHEH NPUIMHUTH OTPHMAHHS EJICKTPOHHUX KOMYHIKaliffHUX IOCIYT, MHUCHMOBO
noBizomuBIM 1po e [locravanpHuka. SIKmo AOGOHEHT MO 3aKiHYEHHIO JECATHICHHOIO TEPMiHY 3 MOMEHTY OINPHIIIOHEHHS
(po3mimtenns) Ha OdiuiliHomy caiiti [TocTauanbHUKa NPOAOBXKYE KOPUCTYBATUCH €IEKTPOHHUMH KOMYHIKAIIHHUMHU MTOCITYTaMH,
[TocravanbHUK BIpaBi BBaXKaTH, 10 AOOHCHT 3rOJICH i3 BHECEHHMH 3MiHAMH Ta IONMOBHEHHsAMHU. [locTauanbHUK 1 AOOHEHT
BU3HAIOTh IOPUIMYHY YMHHICTh 3a3HAYCHOTO Y NiICHOMY MYHKTI CLIOCOOY BOJICBHSIBJICHHS.

9.6. Ipununenns (posipBanus) Jloroopy MoxiuBe 3 iHimiaTiBu [locTadanbHMKa y BUIAAKy BHHUKHCHHsS OOCTaBHH,
Bu3HaueHux [IpaBunamu.
9.7. [punmaenHs aii (po3ipBanHs) JJoroBopy MOXIIHBE 32 iHII[iaTHBH AOOHEHTA Ha MiICTaBi MICHMOBOTO 3BEpPHEHHS, HATaHOTO

Abonertom 1o Llentpy oOciyroByBaHHs aboHeHTIB [locTagampHUKa y CTPOK, IO HE TMepeBUIIye 7 (CeMM) KaJeHIApHUX JHIB
3 MOMeHTy oTpuManHst [locTayanbHUKOM 3asiBH, SKIIO OLTBIINI CTPOK HE 3a3HA4YCHUl y 3asBi. Y BUMAJKax, Nepea0aueHUX UM
JoroBopom, AOGOHEHT 3000B's13aHMIl Y BU3HAUYEHHN CTPOK TAKOXK CIUIATUTH [locTavanbHUKY (AKTHYHO MOHECEHI HUM BHUTpPATH
3a HaJaHi MOCIyru.

9.8. Sxmo omHe abo JeKilbKa MONIOKeHb JaHoro JloroBopy OynyTh BH3HaHI CyIOM, SKHH Ma€ BiAMOBIIHI MOBHOBaXKCHHS,
HE3aKOHHUMH, HelIHCHUMH a00 HEMOKIIMBUMH JI0 3aCTOCYBaHHSI, TO TaKi IOJIOKEHHS HiSIKUM YMHOM HE BILIMBAIOTh HA 3aKOHHICTb,
JUICHICTH Ta MOXKJIMBICTh 3aCTOCYBAHHS BCIiX Ta OY/Ib-SIKHX 1HIIHMX MOJIOXKEHB faHoro JJoroBopy i Toai JJoroBip moBHHEH BBAKATHCS
JiiCHUM, sIK HiOU TaKi He3aKOHHI, HEJ[ifiCHI 800 HEMOJKJIMBI 10 3aCTOCYBaHHSI MTOJIOKCHHS HIKOJIM He icHyBaiu. [Ipu boMy cTOpOHU
MOTO/KYIOTBCSl JIOKJIACTH MaKCHMalbHUX 3yCHIIb, Ta B Jyci 100poi Boii 3AificHUTH HeoOXiaHi 3MmiHM a0 Jlorosopy,
11100 Bi0Opa3UTH TOYATKOBI HAMIPH CTOPiH 1OTO J[oroBopy.

10. IHIUI YMOBHU
10.1.  fxmo B mpomy JloroBopi He mepembaueHO iHIIE, OyAb-iKE MOBITOMICHHA a00 JOKYMEHT, SIKi MEpearoThCS OTHIE0
CTOPOHOIO iHIIIH 3rigHO 3 MM J{orOBOpOM, MOBHHHI IepeJaBaTHCS Ha aJpec, 3a3HadeHi B IpoMy JloroBopi, abo 3asBi mpo
npuegHaHHA 70 JloroBopy, i BBaXalOThCA NPUITHATUMH y BHUIAJKY BIANPABICHHS IOILITOIO, KOJM BOHO JIOCTABJICHO Ha BKa3aHy
azpecy, abo uepe3 5 (II'sITh) KaJICHAAPHUX JIHIB Micist HOTO BiJIPaBKH MOIITOO 3 OMJIAYEHOIO OCTABKOIO B KOHBEPTI, Ha BKa3aHy
azipecy.
10.2.  TloBimomiieHHs a00 JOKyMeHT, siki mnepenatorbesi [locTadanbHUKY, BCTYNAIOTh B CHIIy JIMIIE MICJS iX OTpUMAaHHSI
[TocTayanbHUKOM, Ta BUKJIFOUHO Y BHIIQJIKY, SIKIO BOHU O€3I0CEPEIHBO a/IpecoBaHi JI0 BiANnoBiaHOTO migpo3ainy [locTayanbHuka,
sIKi 3a3Ha4eHi y po3aim 11 usoro Jlorosopy.
10.3.  Ilpm yxmagenHi gaHoro JloroBopy Ha BUKOHAHHS BUMOT 4acTUHH 2 cT. 12 3akoHy Ykpainu «lIpo 3aXHCT mepcoHaIbHUX
JaHux» AOOHEHT, SK CyO0'€KT MEepCOHANBHUX [aHWX, Ja€ CBill J0OpPOBUIbHHI Ta OJHO3HAYHUKA O3B HAa BYMHCHHS
[TocrayanbHUKOM, SK BOJIOXLIbLEM Oa3u INEPCOHANBHUX HAHUX «AOOHEHTH», B TOMY YHWCIi mHpaniBHMKamMu [locradaibHuKa,
BIJMIOBITHO JO iXHiX mpodeciiHux um cinyxk00BUX, a0 TPYIOBUX OOOB'A3KiB, BCIX Jil, SKi BIANOBITHO 10 3aKOHY YKpaiHH
«IIpo 3axMcT HEPCOHANBHUX JaHUX» € O0OpOoOKOI0 HOro MepCOHAIPHHX AaHMX Yy BIINOBIAHOCTI 0 c(hOPMYJILOBAHOT METH
ix 0OpoOKu.
10.4. Metoto 00poOkn HamaHux AOOHEHTOM jaaHMX € 3a0e3NedyeHHs peaiizanii aJMiHICTPATHBHO-NIPABOBUX, NHBLIBHO-
NPaBOBUX, IOJAaTKOBHX BIJHOCHH, BIIHOCHH Yy cdepi Oyxranrepcbkoro oONiKy Ta ayJMTy, BIJHOCHH y cdepi eIeKTPOHHHUX
KOMYHIKaI[iifHUX MTOCIyT.
10.5.  IlepconansHi naHi AGOHEHTa HE BHKOPHCTOBYIOTHCS [locTadambHUKOM JUIs ONPUIIIOAHEHHS y Tele(OHHUX JOBiTHUKAX,
y TOMY YHCII iX €IeKTPOHHHX Bepcisix Ta 6a3ax HaHWX iHPOPMamiiHO-TOBIIKOBHX CITYKO.
10.6.  [Inst mocsirHEHHS 3a3HaY€HO1 MEeTH 00POOKH 10 6a3M MepCOHATBHUX JaHUX «AOOHEHTI» MOXYTh OyTH BKITFOUEHI:
- mepcoHanbHi naHi Ab6onenra: I1.1.b., nata HapopKeHHs, MaCOPTHI aHi, i1eHTH(iKaiHHUI HOMep, KOHTAaKTHI 1AeHTUdIKaIiiHI
JaHi (KOHTaKkTHI TenedoHu, aapecu 3aco0iB €IEKTPOHHOTO 3B'SI3KY), ajpeca peecTpanii Micld MPOoKUBaHHS, ajapeca (pakTHIHOTO
NPOKMBaHHS, ajpeca HaJlaHHs eJEKTPOHHMX KOMYHIKAI[IHHUX MOCIYT, PEKBI3UTH OaHKy B SIKOMY BIJIKDHTO PaxyHOK i HOMep
0aHKIBCHKOTO PaxyHKY;
- (bikcawis Ta 36epiranHs po3MoB Ta 300paxeHsb ((HoTo, Bifleo), 3'eqHaHb B Mepeski [HTepHeT, MepexeBi i1IeHTH(hIKaTOpH KiHLIEBOTO
o0JasiHaHHS.
10.7.  BwunaneHHs NEepCOHANBHHMX JAHMX 33 3BEPHEHHSIM AOOHEHTa € MiACTaBOIO JUId npunuHeHHs nii JloroBopy. B npomy
BHTIAJKY JlOTOBip MPUIMMHSETHCS 3 JaTH, 3a3HaYeHOI B MOBigoMIIeHHi [locTawanpHUKA.
10.8.  AGoneHt Hamae sroxy I[locradasbHHKY Ha Tiepenady (TMONIUPEHHsS) HOTO MEPCOHANBHUX JNaHHX, IO BKIIOYEHI J0 0asu
MEPCOHATBHUX JaHUX «AOOHEHTH», BHKJIIOYHO 3 METOIO 13 3a0e3ledueHHs 3a3HaueHoi METH OOpOOKH, OTPUMAHHS €ISKTPOHHHUX
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KOMYHIKaI[IfHUX HOCJIYT Ta 3[1HCHEHHsS PO3paxyHKIB 3a €JICKTPOHHI KOMYHIKaliiHi nociayru. JlocTyn 10 NEepCOHaNbHUX JaHUX
AOoHeHTa, 110 BKJIIOYEHI 10 0a3u NEpCOHAIbHUX JAaHUX «AOOHEHTH», TPETiX OCI0 103BOJIETHCS y BHUINAAKAX Ta IOPSAKY,
nepen0aueHOMY 3aKOHOIaBCTBOM Ykpainu. I1pu yknanenni usoro JloroBopy AGoHeHT Hasae npaBo [locrayanbHiKa Ha BUSHAYECHHS
HOPSIKY JOCTYIY TPETiX 0ci0 710 HOro NepcoHaNbHUX JJaHUX, 110 BKIIOYEH] 10 6231 epCOHABHUX JaHUuX « AOOHEHTHY.

10.9.  AOoHeHT He BHUMarae 3MIHCHEHHS IOBIIOMIICHHS IMPO Iepeaady CBOIX MEPCOHANBHUX IaHWX, IO BKIIOYEHI A0 0a3m
MIEPCOHANBHUX NTAaHUX «AOOHEHTH», SKIIO TaKa Irepenada (MOMMPEHH:S) BiAOyBaeThCS BHKIIOYHO i3 3a0e3MedeHHIM 3a3Ha4eHOi
MeTH 00poOKH, 3a0e3IeYeHHs] OTPHMAHHS CIEKTPOHHMX KOMYHIKAI[ifHMX TOCIYT Ta 3IiACHEHHS PO3pPaxyHKIiB 3a E€IEKTPOHHI
KOMYHIKaIlii{Hi TOCTyTH.

10.10. AOOHEHT MOTOMXYEThCA 3 THM, IO Hamae 3roay llocTayampHWKa Ha 3MIHCHEHHS PO3CHIAHHS HOMY EIEKTPOHHUX
MOBIIOMJICHb y OyAb-KOMY BHIJIS/II CTOCOBHO HAJaHHS €JNEKTPOHHUX KOMYHIKAIHHUX IIOCAYT, B TOMY YHCIi IIOIO
3a00proBaHOCTI, aKIiil, IPOMO3HUILIH Ta IHIIOTO.

11. MICHE3HAXOIKEHHS TA BAHKIBCBKI PEKBIZUTHU IOCTAYAJIBHUKA

11.1.  ToBapucTBO 3 0GMEKEHOIO BimoBinanbHicTIO « JATAJIAMH»

MicuesnaxomkenHs (topuandna aapeca): 03035, m. Kuis, Conom’sHcbKa wioma, oyn. 2, od. 705

[MomrroBa anmpeca: 03035, m. Kuis, Cosom’ssHCBKa 1101, 2, 0. 705

Kopn €IPIIOY: 33398404

IBAN: UA203052990000026003045025493

B AT Kb «ITPUBATBAHK» (€PITIOY 6anky: 14360570, xox 6anky: 305299)

Ten.: +380 44 373-68-00

Be6-caiiT: www.pontele.com

KonrakT-1ieHTp: sales@pontele.com

Texniuna miaTpuMKa: support@pontele.com
11.2.  Anpeca Llentpy o6cnyroByBanns abonentiB: 03035, m. Kuis, Conom’siHcbKa mioma, 2, od. 702
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