3ATBEPJI’)KEHO

Hakasom mupexropa TOB «IATAJIAMH»
Ne 35-O/1 Bin «09» BepecHs 2024 p.

NYBJIYHUN 10T OBIP
NPO HAJaHHA eJeKTPOHHUX KOMYHiKaliiHUX MOCJIyr

ToBapucTBO 3 o6Meskeno0 BinnopigaabHicTIo « IATAJIAWMH» (nanai - llocTayanbnuk), B 0cobi mupexropa Illeuyka
A.T'., sxuit nie Ha miactaBi CraTyTy, BHEceHe O PeecTpy mocradaibHUKIB €IEKTPOHHIX KOMYHIKAiHHIX MEPEX Ta MOCITyT
https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk, sk mocTadyarbHAK EMCKTPOHHMX KOMYHIKAI[IHHUX TTOCITYT Ta
Mepex, Kepyrounch 3akoHoM Ykpaiau «IIpo emexkTpoHHI KoMyHiKamii», 3akoHOM Ykpaiau «[Ipo 3aXuCT mpaB CIIOKUBAYiBY ,
3akonoM YkpaiHu «[Ipo 3BepHEHHS TIpoMajsH», IHIIMMH HOPMAaTUBHO-IPABOBHUMH aKTaMH B cdepi eIeKTPOHHUX
KOMYHIKaliif, crartsiMu 633, 641 LluBiisHOTO KOJekey YKpainu, nporonye ¢pizndaHiM ocodam (Haaani - AGOHEHT) MOXKIIMBICTb
OTPUMaHHS EJIEKTPOHHUX KOMYHIKAI[IIfHUX MOCIYT, U 4YOro po3Millye (ONPHIIIOAHIOE) TaHWi MyOJiYHMH JOTOBIp HpO
HacTyITHE:

1. OCHOBHI IIOHATTSA TA BUSBHAYEHHS TEPMIHIB
IMy6miuHuii goroBip - mpaBOYMH TPO HAJAHHSI Ta OTPUMAaHHS EJICKTPOHHUX KOMYHIKAIIHUX IOCTYT, YKIAQICHUH MiX
[ocrawanparkoM i AOOHEHTOM Ha yMOBax ITyOnidyHOi odepTr B MOMEHT akuenTy AOOHEHTOM ii yMOB (#ajii 1O TEKCTy -
Jorogip).
IMy6miuna odepra - mponosumis [TocradanpHrKka, agpecoBaHa Oynb-skiid (izugHill ocobi y BiAmMOBiAHOCTI 31 cTarTero 641
[{uBinpHOTO KOAEKCY YKpaiHM, yKIacTH 3 HUM JlOToBip PO HaJaHHA €JIEKTPOHHUX KOMYHIKalifHUX MOCIYT Ha YMOBaX, IO
MICTSITBCS B myOJIiuHii oepTi.
IMocTayaJbHUK €JIEKTPOHHUX KOMYHIKaIiifHMX MOCIyr — cy0’€KT TrOCloJaploBaHHs, KU (akTHYHO Hagae Ta/abo Mae
NpaBO HaJaBaTH EJIEKTPOHHI KOMYHIKAIiifHI MOCIYrd Ha BIACHUX Mepekax Ta/abo Ha Mepekax IHIIMX MOCTayajbHUKIB
CJICKTPOHHHUX KOMYHIKalliHUX TOCIIYT.
AGOHEHT - KIHIEBUI KOPUCTYBadY, SIKHH OTPUMYE €JISKTPOHHI KOMYHIKaLiiHI MOCIYyrH HAa YMOBaX JOrOBOpPY, YKIJIaJEHOTO 3
MOCTa4aJIbHUKOM €JICKTPOHHUX KOMYHIKAI[IIHUX ITOCIYT.
AOGOHeHTHa miIaTa - (piKCOBAHUH IIIATK, SKUH MOKE BCTAHOBIIIOBATH ITOCTAYaJIbHUK €JIEKTPOHHNX KOMYHIKAIIHHUX MOCITYT
JUIsT aOOHEHTA 3a TOCTYII Ha MOCTIiHIN OCHOBI 10 €IeKTPOHHUX KOMYHIKAIIIfHAX MOCTYT HE3aIeKHO B (haKTy iX OTpUMAaHHS.
AOOHeHTCHKA JIiHifl eJJIeKTPOHHOI KOMYHikauiiiHOI Mepe:xi (aaJji - a00HeHTCbKA JIiHifA) — CKJIal0Ba YaCTHHA €JIEKTPOHHO1
KOMYHIKaIiifHOT Mepexi, 10 3 €IHY€ KiHIeBe (TepMiHaIbHE) 00TaJHAHHS 3 CNICKTPOHHOI KOMYHIKAIiHHOK MEPEKEIO.
AOOHEHTChKAa TMPOBOAKA - YacTWHA aOOHEHTCHKOI JiHII 3B’SA3Ky BiJ KIHIEBOrO OOJagHAHHS CHOXHBada A0 KiHIEBUX
Ka0eIbHUX MPUCTPOIB PO3MOIUTEHOT YACTHHHN a00OHEHTCHKOT JiHIT (PO3IOALTFHOT KOPOOKH, KaOEIFHOTO SMIUKA TOIIIO).
AGOHEeHTCHKHIl HOMep - CYKYIHICTh HIU(PPOBUX 3HAKIB [UIsl MO3HAueHHs (i1eHTndiKauii) KiHIeBOro od1agHaHHS aDOHEHTa B
EJIEKTPOHHIM KOMYHIKaIiHiil Mepexi.
ABTOMaTH30BaHa cHCTEMa 00JIiKY CIIOKMTHX NOCJHYr (HajgaJi 6iTiHroBa cmcrema)— CyKyIHICTh TEXHIYHHX 1 IPOrPaMHHUX
3aco06iB [TocTayanbpHuka, 110 BUKOHYIOTH (yHKIi 3 Tapudikalii, po3paxyHKy IUIaTeXiB 3a HaJaHi MOCIYTH, (GOpPMYyBaHHS
TUIATDKHHUX JOKYMEHTIB JiIsi aOOHEHTIB TOILIO.
AKIENT - MOBHa it 0e3yMoBHa 3roia AOOHEHTa MPUIHATH BC1 YMOBH, BUKJIaICHI B 3a3Ha4eHOMY JlOroBOpI LIISIXOM ITiAITUCAHHS
3as1BU IIpUETHAHHS IO 10TOBOpY Ta/abo [Iporokomy.
Ba3a nepcoHaJILHUX JAHUX - IMCHOBaHA CYKYITHICTh yIOPSJKOBAHUX MEPCOHANBHUX JaHUX B €JICKTPOHHIN (opMi Ta/abo y
(hopMi KapTOTEKH NEPCOHATIBHUX JaHHX.
BigkiaroueHHs KiHIEeBOro 00.JI1afHAHHA - BiJl €THAHHS KiHIIEBOTO 00JaTHAHHS BiJ TEIEKOMYHIKAIIHOT MEpExKi.
BinmoBa B 00caIyroByBaHHi - Bi[MOBa B 00CIyroByBaHHI KiHIIEBOTO 00iaJHaHHS aOOHEHTa 4Yepe3 BIUIMB HAa KOMII IOTEpHY
CHUCTEMY 3 HaMipoM 3pOOWTH KOMIT IOTEpHI pecypcH HEIOCTYNHHMH KOPHCTyBadaM, JJIS SKUX KOMII IOTEpHA CHCTEMa
npusHadena (DoS attack).
3anukieHns: Tpadiky - HABMHCHA TOMIJIKAa MapUIpyTH3allii, SKa MPU3BOAWTH 1O CHPSIMyBaHHA Tpadiky y 3BOPOTHOMY
HAIpSMKY.
3asiBka AOOHeHTa - BUKJIMK AOOHEHTOM MpejacTaBHHKA [locTadanbHUKa AJIs HaJaHHSA HEOOXiMHUX IMOCIYT, TIOB'SI3aHUX 3
BUKOHaHHSAM yMOB JloroBopy.
3rona AGOHEHTA - BOJICBUSBICHHS, BUPKEHE CIIOKHBAYEM y Oy Ib-sIKMH CIIOCIO, y TOMY YHCIIi BUNHEHHST HUM JiH, SIKI MOXKYTb
Oyt 3adikcoBaHi 00JIaIHAHHAM IIOCTAYaIbHIKA €JIEKTPOHHUX KOMYHIKalliiHUX MOCIYT (T0JI0OCOBE, TEKCTOBE MOBIIOMIICHHS,
BUKOPHCTAHHSI CUTHAJIIB TOHOBOTO HabOPY TOIIO).
3’eqHAHHS — YCTAHOBIICHHS 3B’ 3Ky MK KIHIIEBUMH 00JIaJHAHHSIMHU a0OHEHTIB JUIsl 0OMiHY iH(OpMaIi€ro.
Enexrponnuii kon (ineHTudikarop) KiHmeBOro 001aJHAHHA - KOJI, SKHI PUCBOIOETHCSI BUPOOHUKOM TEXHIYHUX 3aC00IB
TEeJICKOMYHIKalii JuIsl yHiKaIbHOT ineHTH(ikamii kiniesoro oonaxHanHs (MixuaapoaHi cepiitai kogu IMEI, ESN, MEID Tomo).
Mepexa IntepHer (IHTepHeT) - MI0OaTbHA €IEKTPOHHA KOMYHIKAIliifHA Mepexka, 10 NMpHU3HadeHa I rmepeaadi JaHuX Ta
CKIIQIAEThCA 3 (DiI3MYHO Ta JIOTIYHO B3aEMO3'€THAHUX OKPEMHUX EIIEKTPOHHUX KOMYHIKAI[iHHUX MEpeXK, B3aEMOIis SKHUX
0a3yeThCcss Ha BUKOPHCTAaHHI €IWHOTO aJPECHOTO IPOCTOPY Ta HAa BHUKOPHCTAHHI IHTEPHET-NIPOTOKOJIB, BH3HAYCHUX
MDKHApOIHUMH CTaHIapTaMHU.
IP-agpeca — yHikambHUI (CTATUIHHWIA YW JUHAMIYHUHN) iIeHTH(DIKATOP KiHIEBOTO (TepMiHAIBHOTO) 0ONagHaHHA AOOHEHTa,
SIKUH HAJA€THCS MOCTAaYalIbHUKOM EJIEKTPOHHUX KOMYHIKaliiHHUX MOCIIYT Ta OJJHO3HAYHO ieHTH(]IKye KiHIEBE (TepMiHaIbHE)
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o0nagHaHHs AOOHEHTa B MEPEKi.

KinneBe (TepmiHanbHe) 00JagHAHHS - OOJIQJHAHHS, MPU3HAUCHE /IS 3 €IHAHHS 3 KIHIIEBAM ITYHKTOM EJIEKTPOHHOI
KOMYHIKAI[IITHOT MEpEKi 3 METOIO 3a0€3MCUYEHHS TOCTYITY 10 CICKTPOHHUX KOMYHIKAIIHHUX TOCIIYT.

KinneBuii myHKT Mepe:xi - Gi3nuHa Touka, B siKiii AOOHEHTY HaJa€eThbCsl JOCTYII 10 €IEKTPOHHOT KOMYHIKaIiiHOT Mepexi, i
sKa y BUNQJIKy MEPEX, 0 BKJIIOYAIOTh KOMYTallilo a00 MapLIpyTH3aLlit0, BU3HAYAETHCS 32 IIEBHOIO MEPEXKEBOIO a/IPECOIO.
KonrakT nmeHTp — crpykrypHuil migposnin IlocrauyanpHuka, sikuil 3a0e3neuye HalaHHs iH(GOPMAIiHHO-KOHCYIbTaliHHIX
nocIyr y hopMi KOHCYNBTAMiN IIOI0 OpraHi3aliiHIX, TEXHIYHUX, (DIHAHCOBUX MTUTAHB.

MepesxxeBuii izeHTHdiKaTOp cHoskMBaya - iHAWBiXyambHHHA HaOlp mudp Ta/abo CHUMBONIB, TPHUCBOEHHN KiHIIEBOMY
o0agHaHHIO a00HEHTa Ta/abo CIIOKMBAYEBi B €IEKTPOHHIM KOMYHIKaIiifHii Mepexi au [HTepHeTi.

Mecenmxep-060T - 3aci6 00MiHY TEKCTOBUMH MOBITOMJICHHSIMH B PEKUMI PEaIbHOTO Yacy, SKAMH MOXHA CKOPHCTATHCS Yepe3
nmonatku Viber, Telegram, Facebook.

Micue HaqaHHS MOCJIYT - KOHKPETHO BIH3HAYeHa AOOHEHTOM ajpeca, 3a SIKOO BiH 0a)kae OTPUMYBATH IIOCIYTH.
HenpoaykruBHmuii Tpadik - chpsMyBaHHA Ha €JIEKTPOHHY KOMYHIKalifHy Mepexy I0ocTadyalbHUKa eJIEKTPOHHUX
KOMYHIKaI[IfHUX ITOCIYT I1’SITH 1 OlIbIlle BUKJIMKIB Ha XBHJIMHY, SIKI MAlOTh HYJIbOBY TPHBAJIICTh Ta HE 3aKiHUYIOTHCS HaJJaHHIM
€JIEKTPOHHHUX KOMYHIKAI[IHHUX MTOCIIYT, 10 IPU3BOIAMTH 10 HEMPOIYKTHBHOTO BUKOPUCTaHHS KaHAJIbHOT EMHOCTI Ta HETaTUBHO
BIUIMBAE HA SIKICHI MOKA3HUKU 00CITYrOBYyBaHHS Tpadiky.

HecankunioHoBane BTpy4YaHHS B Po0OTY Ta/a00 BMKOPHCTAHHSI €JEeKTPOHHHUX KOMYHIKaUmiHHMX Mepex - Jii, mIo0
3aikcoBaHI aKTOM NPO TOPYIICHHS NPaBHJ HaJaHHS 1 OTPUMAHHS €JIEKTPOHHUX KOMYHIKaliHHUX MOCIYT 1 NMPHU3BEIH JI0
BUTOKY, BTpaTH, MiApOOKH, OJOKYBaHHS, MEpEeKPyUCHHS YW 3HUIICHHS iH(OpMAIll; HOPYIIEHHS MOPSIAKY MapIIpyTH3aril
Tpadiky romocoBoi TenedoHii; oTpuMaHHS MmOcHyr Oe3orutaTHO abo 3a TapudaMu, HIDKYNMH BiJ THX, IIO BCTaHOBIICHI;
PO3IIOBCIOIKEHHS KOMIT IOTEepHUX BipyciB (IIKiUIMBUX MPOTPaAMHUX 3ac00iB); pedaiiily; aHOMalIbHOI iHTEHCHBHOCT1 BUKJIHIKIB;
HETPOIYKTUBHOTO Tpadiky; XHOHOTO a00 TIOMITKOBOTO aBTOBIIOBIJaya; 3aUKICHHS TpadiKy; BiIMOBH B 00CITyTOBYBaHHI.
O0po0Oka mepcoHAJNBHUX AAHMX - Oyab-iKa Iis ab0 CyKYyMHICTh [Iili, TakuX sAK 30MpaHHS, peecTpallis, HAKOIMHYCHHS,
30epiraHHs, ajxanTyBaHHs, 3MiHa, [MOHOBJICHHS, BUKOPHCTaHHS 1 MOUIMPEHHs (PO3MOBCIO/DKEHHS, peajii3alis, repenava),
3HEOCOOJICHHS1, 3HUIICHHS TIEPCOHAIBHUX JaHUX, Y TOMY YHUCII 3 BAKOPUCTaHHSM iHpOopMaliiHUX (aBTOMAaTH30BaHUX) CHCTEM.
Oco0oBuii paxyHok AOOHEHTAa — IHIUBIIyaJlbHHH HOMeEp, 3apeecTpoBaHMH 32 AOOHEHTOM B aBTOMATH30BaHid CHUCTEMi
pospaxyHkiB [TocTayanpHrka Ha mijgcraBi yknaaeHoro /lorosopy.

Oco6uctuii ka6iner (https://bill.pontele.com/) - mimcucrema aBTOMATH30BaHOI CHCTEMH OOJIKY CHOXHTHX TOCIYT,
NpU3HAa4YeHa JUIsl CaMOCTIMHUX il AOOHEHTa, 10 (YHKIIOHATY SIKOi BXOJHTh: MOMOBHEHHS OCOOOBOTrO paxyHKY; aKTHBALis
KpeIuTy IOBipH; 3MiHU mapouto 10 Ocobucroro kabiHeTy Ta/abo noJaTKoBOi KOHTAKTHOI iH(OpMAIIil; CKOpOUEHHS IePeITiKy
MOCITYT Ta MIOHOBJICHHS 1X HAJaHHS; 3aMOBJICHHS JI0JaTKOBHUX ITOCIYT Ta MAKETiB; KEPYBaHHS IOCIYTrol0 sms iHGopMyBaHHS Ta
iHIIE.

Odiuiitnuii caiit [locrauanbHuka - BeO-cropinka [locTayanbuuka B Mepexi [HTepHeT 3a nocwmnanssM: https://pontele.com
IoBinomiIeHHs cTIOKMBAaYa - TIOBIJOMIICHHS, [0 HAJICHIIAETHCS CIIOKUBAYEB1 Y OyIb-sAKiit popmi.

Iocayra noctymy 10 Mepe:ki IHTepHeT - eleKTpoHHa KOMYHIKalliifHa IociyTa, 1o 3a0e3Medye JOCTyI 10 Mepexi InTepHer i
MOXJIMBICTb JIOTIYHOTO 3'€AHAHHS 3 KIHIEBUMH TOYKaMH Mepei [HTepHeT He3aJie)kHO BiJl TEXHOJIOTI], 10 3aCTOCOBYETHCS B
EJIEKTPOHHIM KOMYHIKaIIiHiil Mepexi, 1 KIHIEeBOro (TepMiHaIbHOTO) 00JIaHAHHS, 1[0 BAKOPUCTOBYETHCS.

IMocayra 3 nmepenayi JaHux - OOMiH JaHUMM MiX KIiHIIEBUMH OOJIaJHAHHSIMU a0OHEHTIB 3 BUKOPHUCTAHHSM €JIEKTPOHHUX
KOMYHIKaI[IfHUX MEpex.

IMomkom:KkeHHs eJeKTPOHHOI KOMYHiKaliiHOT Mepeski - BTpara MOXJIMBOCTI (DYHKI[IOHYBaHHSI €JIEMEHTIB €JIeKTPOHHOT
KOMYHIKaIiifHOT Mepexi, 110 YHEMOXIIUBIIIOE Ha/IaHHS CIIOKMBAUEBi ITOCIYT 200 3HIDKYE 10 HENPUITYCTUMHX 3HAYEHb IX SKICTb.
I[IyHkT 3aKkiHYeHHSI €JIEKTPOHHOI KOMYHIiKamiliHOT Mepexi - Micle 3'€MHaHHSA EIeKTPOHHOI KOMYHIKAaI[iifHOT Mepexi Ta
KIHIIEBOTO OOJIaJHAaHHS.

Iepconanbni AaHi - BiJOMOCTI YW CYKYITHICTH BioMocTeil mpo ¢ismuHy ocoOy, ska imeHTH(ikoBaHa ab0 Moxe OyTh
KOHKPETHO i1eHTH]iKOBaHa.

Po3paxyHkoBuHii mepioa - MPOMIKOK 4acy 3 MEPIIOTo M0 OCTAHHE YHCIIO KAJICHIAPHOTO MICSIIS.

Cucrema IVR — aBTOMaTH30BaHa CUCTEMA TOTIEPEIHBO 3AMMCAHUX TOJIOCOBUX MOBiOMIIEHH (TOJOCOBE MEHIO), IO BUKOHYE
(hyHKIiF0 MapmIpyTH3aIlii A3BiHKIB BcepeIuHI KOHTAKT eHTpy [locTagambHIKa, BAKOPHCTOBYIOUH iH(OpPMAILifo, IKa BBOIUTHCS
AOOHEHTOM 3a JIONIOMOTOI0 TOHAJTLHOTO Habopy.

CxopoueHHs nepeJtiky Mocayr - 3ynMHEeHHS HaJaHHS [T0CTa4aJIbHUKOM E€JIeKTPOHHUX KOMYHIKAI[iHUX MTOCIHYT (TIOCITyTH) Ha
MepioJ] Ta y BUIAIKaX, epe10aueHnx 3aKOHOJaBCTBOM, 13 3a0e3MeueHHsIM TEXHITHOT MOKIIMBOCTI IOHOBJICHHS iX (ii) HamaHHs
AGOHEHTOBI.

Cnam - eneKTpOHHI, TEKCTOBI Ta/abo MyJIbTHMEAINHHI MMOBIIOMIIEHHS, sIKi 0e3 monepeqHboi 3roau (3aMoBiIeHHS) AOOHEHTa,
MOCTa4aJIbHUKA €JIEKTPOHHNUX KOMYHIKAI[IHHUX MOCIYT YMHCHO Ta/ab0 MacoBO HAJCHIAIOTHCS HA IX aJpecH eNeKTPOHHOI
momTH abo KiHIeBe OOJIaJHAHHS, KPiM ITOBIIOMIICHb TIOCTaYaIbHUKA EICKTPOHHUX KOMYHIKAIIHHUX MOCIYT MO0 HaJaHHS
€JIEKTPOHHHUX KOMYHIKaLlifHNX TOCIYyT a00 OpraHiB Jep>KaBHOI BJIaJIM y BUIIAJIKaX, epe10adeHNX 3aKOHOAaBCTBOM.
Tapuduunii niaH - cyKynHicTh IPONO3UIIIH, 3anpornoHoBaHUX AGoHeHTY [locTadaabHUKOM, IIOJJ0 BApTOCTi, yMOB Ta 00cCsATYy
HaJIaHHS TTOCIYT.

EnexTpoHHa KoMyHikaniiiHa Mepe:ka - KOMIUIEKC TEXHIYHUX 3aC00iB €IEKTPOHHUX KOMYHIKAIlill Ta COPYA, MPU3HAYEHIX
JUISL HaJIaHHsI €IEKTPOHHUX KOMYHIKaIliiHUX HOCIIYT.

EnexTponHa koMyHikamiiHa mocjayra - rmociryra, o mosjsrae B npuidiMaHHi Ta/abo mepenadi iHpopMarllii uepe3 elneKTpoHHI
KOMYHIKaIlifHI Mepei; KpiM TOCIHyr 3 peJakmiiHUM KOHTPOJEM 3MicTy iH(popMmalii, Mo TepemacTbes 3a TOTOMOTOI0
€JICKTPOHHUX KOMYHIKaI[ifHIX MEPEX 1 IOCTYT.

2. NPEAMET JOI'OBOPY
2.1. TlocrayansHUK Hajae AGOHEHTY €JIEKTPOHHI KOMYHIKaLiiHI NOCIYTH 32 yMOB HassBHOCTI TEXHIYHOT MOXJIMBOCTI HAJaHHS
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TaKHX MOCIYT, a AOOHEHT 3000B'I3yETHCSI CBOEYACHO 1X OIUIAuyBaTH BiIIOBIIHO 10 YMOB 1IbOr0 JJoroBopy Ta BUMOT YHHHOTO
3aKOHOJaBcTBa YKpainu. IlpaBuna HagaHHS OKpPEMHX BHIIB EJIEKTPOHHUX KOMYHIKaIiHHHUX IOCIYT JOAATKOBO MOXYTb
PEryIIOBaTHCh 3aTBEPPKEHUMH HOPMaTHBHUMY aktamu [locTauanbHuka.

2.2. Bci ymoBu JloroBopy € 0060B'si3koBuMH Uit AGoHeHTa Ta [loctayanbHuka. [lepen moyaTkoM OoTpHMaHHS €IEKTPOHHUX
KOMYHIKaI[IfHUX MMOCIYr KOKHUH AOOHEHT 3000B'si3aHMI 03HAHOMUTHCS 3 yMOBaMu 11boro JloroBopy. Skimo AOOHEHT He
3roJHui 3 ymoBamu JloroBopy, BiH He BIIPaBi KOPUCTYBATHUCS MOCIyTaMHu.

2.3. [oroBip mpo HajaHHSI EIEKTPOHHUX KOMYHIKAiHHUX MOCIYT YKJIaJa€ThCs NUIIXOM HaJaHHA 3rofgu a0OHEHTa Ha
TIPHETHAHHS J0 3aIPOIIOHOBAHOTO Jl0TOBOPY B HUIOMY, IUIIXOM 0€3yMOBHOTO aKIeNTy (MPUHHSTTS) BiAIOBITHO 10 CT.CT. 205,
642 11K VYxpainu Bcix ictoTHEX yMOB JloroBopy, 6e3 miamucy mICEMOBOTO ImpuMipHUKa cTropoHamu. [lilicanit JJorosip mae
IOPUINYHY CHITY BinmoBigHO a0 cT. 633 LK Ykpainu i € piBHOCHIEHIM J[0TOBOPY, IMiANICAHOMY CTOPOHAMH.

3. OPTAHI3AIIIAHI TA TEXHIYHI YMOBH HAJIAHHS EJIJEKTPOHHUX KOMYHIKAIIAHAX MTOCJAYT
3.1. YMoBHM HagaHHS €IEKTPOHHUX KOMYHIKaliiHUX MOCIIYT:

3.1.1. HasBHICTb TEXHIYHOI MOXJIMBOCTI Ui HaJaHHS AOOHEHTY 3aMOBIJICHOI €JEKTPOHHOI KOMYHIKalliHOI MOCIyru y
BU3HaYeHOMY Micli. [lil TEXHIYHOIO MOXIIMBICTIO PO3YMIETHCS HAsIBHICTh €JEKTPOHHOI KOMYHIKAIIHHOI Mepexi
[ocrayanbHuKa y BU3HaU€HOMY AGOHEHTOM MiCLli i BAKOPHCTaHHS JJIs JOCTYITY JIO TTOCTYT HAJIE)KHOTO KiHIIEBOTO 00JIa JHaHHS
AOoHeHTa;

3.1.2. o3naiiomncHHs AOOHEHTa 3 yMOBaMu 1bOro Jlorosopy;

3.1.3. odopmneHHss AGOHEHTOM MUCHMOBOI 3asBU PO MPHETHAHHS 10 AaHoro JloroBopy Ta/ab6o [IpoTokoiy i3 3a3HaYEHHSIM
3aMOBJICHOTO TapU(HOTO IIaHy (€IEKTPOHHOI KOMYHIKaliHHOI MOCIyTH, BHECCHHS AOOHEHTOM Ha PO3PaxXyHKOBHH PaxyHOK
[NocrayanpHuKa IUIATEXy 3@ HAAAHHA AOCTYITY (MiAKIIOUEHHS) 10 obnagHanHs [locTadanpHuKa;

3.1.4. BHeceHHs AOOHEHTOM Ha PO3PaXyHKOBHH paxyHOK [locrauanpHuka aOOHEHTHOI IUIATH 32 IIOBHHI pO3paxyHKOBHIA
Hepiof 3rifHO 3 00paHUM Tapu(YHUM IUIAHOM Ta OIUIATa 3aMOBJIEHHX JOIATKOBHX MOCIYT;

3.2. Peectpauisi AGOHEHTa B MEpEeXi i3 BAKOPUCTAHHSIM MEPEKEBUX 11eHTH(DIKATOPIB.

3.3. TlocrayanbHUK BUKOHY€E HACTYIHI TEXHIYHI pOOOTH:

3.3.1. mpoBeneHHS MOHTa)XKHO-KaOeIbHUX POOIT BiJ TeXHIYHUX 3ac00iB [TocTayanpHuKa 10 KiHIIEBOTO 001aqHaHHSI AOOHEHTA,
ITocTavanbHUK BUKOHYE MPOKJIATAHHs KaOeIto B OMEIIKaHHI AGOHEHTa TOBKUHOIO 70 SM;

3.3.2. BcranoBineHHs aboneHtcbkoro ONU Tepminana, 1o € BiacHicTio [locrauansHuka Ta noBepraersest IlocTauyanbHUKY B
pasi BiIKIIIOYEHHS OCIYTH;

3.3.3. axTmBamig mopTy MepexkeBoro obmagHanHs [locTavansHKa;

3.3.4. Bigkpurts [loctauanparkoM AGoHeHTY Oc0O0BOTO paXyHKY B OUTIHTOBII CHCTEMI Ta aKTUBAIIiSI TOCTYTH.

3.4. B npumimenni AOOHEHTa MOHTa)KHO-KaOeNbHI POOOTH MPOBOAATHCS MpaliBHUKaMHU [locTadanbHUKa BiIMOBITHO IO
3aTBEP/UKEHOTO PErJIaMEeHTy y HONEpeIHbO IOTO/KeHHH 3 AOOHEHTOM JIeHb, SIK INPaBWIIO, 3a HOro Oe3rnocepeaHboi
MPUCYTHOCTI.

3.5. Micns BukoHamHs m. 1. 3.1, 3.2 Ta peectpamii AOOHEHTa B MeEpeXi pPO3MOYMHAETHCS HANAHHS EICKTPOHHUX
KOMYHIKaI[IfHUX TTOCITYT.

3.6. TlpoBeneHHS MOHTa)XHO-KaOEJIbHUX POOIT B JOMOBOJIOAIHHIX INPHBATHOTO CEKTOPY IMPOBOAMTHCS BIAMOBITHO JI0
3aTBEPAXKECHOTO PErIaMeHTy Ha IHIMBIyaJbHUX YMOBaX, MOTOKEHNX 3 AGOHEHTOM, 33 HassBHOCTI TEXHIYHOT MOKIJIMBOCTI.
3.7. TlowkomkeHHs kabento Ha TepuTopii AGOHEHTa ycyBaeThCs 32 paXyHOK AOOHEHTa, TOIIKO/PKEHHS Kabelto 3a MexaMu
Teputopii AGOHEHTa ycyBaroThes 3a paxyHok [locradanbpHuKa.

3.8. IP-ampeca Ta MAC-aapeca AGOHEHTa € OCHOBOIO JUIA Horo imeHTH(ikamii B Mepexi. [P-ampeca BumaeTbcst AGOHEHTY
[MocrawanpauKOM, € BracHicTIO [locTauanpHEKA Ta MOXKE 3MIHIOBAaTHCH Oe3 OBiTOMIICHHST AOOHEHTa 3a HAsIBHOCTI TEXHIYHOI
HEoOXiTHOCTI, SIKI0 AGOHEHT HE 3aMOBMB ITIOCIYTY HaJlaHHS B OpeHAy cratndHoi [P-agpecn. O60B’I3KOBUM iHCTPYMEHTOM
i ineHTudikamnii Aonenta € Ocobuctuii kabiHeT, JOCTYI 10 IKOTo HamaeTbes Ha OdiniitHomy caiiti [locTaganpHUKA.

3.9. INocrawanpHHUK Hamae MOCIYTY 3 JOCTYIy A0 Mepexi [HTepHer AOGoHeHTOBI 24 roamHu Ha 100y 7 JHIB Ha TIKACHB
npotsiroM aii Jlorosopy.

3.10. ITocTravanbHUK Mae MPaBO Ha MPOBEJCHHS MPOQIIAKTUYHUX, IAHOBUX, PEMOHTHHUX Ta IHIIMX POOIT, IO MPU3BEJAE /0
CKOPOUYEHHS IEepeJIiKy MOCIyr 4YM NMPHUIMHEHHS iX HagaHHA. [Hopmarlis mpo mpoBeOeHHS TaKuX poOiT, a TaKOX CTPOKH
TIOHOBJICHHSI HAJIaHHS TIOCIYT PO3MIIIyeThCs (OMpruttogHIoeThCs) Ha OdimiiHoMy caifti [locTauansHuKa He MEHIIE HiK 3a
JIeCSITh pOOOYMX JIHIB JIO TIOYATKY iX MPOBEACHHS.

3.11. TlocravanpHuK 3a0e3neuye AGOHEHTY MiHIMaJIbHUI PiBeHb NIBUAKOCTI MEpeaBaHHs Ta MPUAMAHHS JaHUX JUIS TTOCTYT
noctyny a0 IHTtepHery st pikcoBaHOTO 3B’SI3Ky He MeHIle, Hix 2 MOiT/c, o BiANOBiIae MOKa3HUKAM SKOCTI TOCTYT i3
nepenadi 1aHMX, AOCTYITy 10 IHTepHeTY, 3aTBep/KeHNX Haka3oM AnminicTpaii lepskaBHOI Ciry>kOH crielianbHOro 3B’ 3Ky Ta
3axucty iHpopmanii Ykpainu Bix 28.12.2012 p. Ne 803 «[Ipo 3aTBepmKeHHs MOKa3HUKIB SIKOCTI IOCIYT i3 Iepenadi JaHuXx,
nmoctyiry 1o [HTepHeTy Ta iX piBHIB». BUMiprOBaHHS MIBUIKOCTI IEpEAaBaHHS Ta MPUHMAHHS JaHUX 3J[IHCHIOETHCS BiAMIOBIIHO
1o ACTY ETSI EG 202057-4:2015 (ETSI EG 202057-4:20081DT).

3.12. Tlopsimox 3aMOBJIEHHs, OTPUMaHHs, HaJaHHsS, CKOPOUCHHS IEepelliKy MOCiyr Ta iX mepesik BU3HayaeTbes TapupHuMH
IUlaHaMu Ta/abo PernameHTamMy HagaHHS TOCIYT, IO 3aTBEP/UKYIOTHCS Hakazamu llocTavanbHUKa Ta PO3MIILYIOTBHCS
(ompumroaHiotoTees) Ha OdiniiHoMy caiiti [TocTauanpHrEKa He MEHIIE HiX 3a 7 (ciM) THIB 10 BBEJICHHS iX B Jif0.

3.13. Abonent mpopydae IlocravanbHuky, a IlocTadanbHuUK 3000B’s3aHUil BecTH OOJIIK 0OCSICy Ta BapTOCTI HAAaHUX
€JICKTPOHHUX KOMYHIKaIlifHUX TOCITYT, CBOE€YACHOCTI 1 MOBHOTH IUTaTEXIiB 3a iX CHOXWMBaHHA. BuieszaznadeHuit o0k
3MIMHCHIOETHCS aBTOMATH30BAHOIO CHCTEMOIO OOJIIKY CHIOKHUTHX MOCIYT (OLIIHIOBOIO CHCTEMOIO0). AOOHEHT MOTOKYETHCSI, MO0
JIO TaKOT aBTOMATH30BAHOI CHCTEMH OOJIIKY CHOKUTHX TIOCIYT Oy/ie BKIFOUYEHO BilOMOCTI Mpo AOGOHEHTa, sKi OyIyTh HaaaHi
HuM [locTadanbHUKY NIpH yKIIaJleHH] Ta BUKOHaHHI JloroBopy.

3.14. Tlpu 3amMOBJI€H] €IEKTPOHHUX KOMYHIKaliHHUX mociyr IlocrayanbHuk BinkpuBae AOOHEHTY nepcoHaibHUN OcoOoBMiA
paxyHoK, HoMep skoro yHikanepHuid. Ha OcoOoBomy paxyHKy AOOHEHTa 00JIiKOBYIOTBCS 00csTH HagaHux [locrauanbHUKOM

3



CJICKTPOHHHUX KOMYHIKaliHHUX MOCIIYT, a TAKOXK BCi 1utaTesxi AGoHeHTa. Oco00BHI paxyHOK € €MHUM JKepenoM iHdopmarii
npo 00'eM CHOXKUTHX Ta OIUIaueHUX AOOHEHTOM EJIEKTPOHHMX KOMYHIKalilWHMX HOCHYT Iij yac Tapudikauii i BUpilIeHH]
CHIpHUX NMHUTaHb. AOOHEHTY HamaeThest JOCTyI 10 OcoboBoOro paxyHky depe3 Ocobuctuii KabiHeT.

3.15. 3amoBIeHHs, 3MiHAa YMOB Ha/IaHHS, CKOPOUYECHHS IepelliKy MOCIYyT Ta MPUIMHEHHS IX HaJZaHHS MOXYTb 311HCHIOBATHCS
JCTaHLIIHO 32 JOIIOMOTO0I0 3aC00iB 3B 513Ky Ha YMOBAaX, BU3HAYCHUX JOTOBOPOM, 3 IOTPUMAHHSIM BUMOT [IpaBui HalaHHS Ta
OTPHUMAaHHS TEJICKOMYHIKaI[IHHUX MOCIYT;

3.16. [TocTayanbHUK CKOPOYYyE€ HATaHHA EJEKTPOHHUX KOMYHIKAiHHUX MOCIHyr Oe3 IONepemHBOTO IOIEPEKEeHHS, HpU
HyJO0BOMY a00 Big'emHOMY Oamanci Oco0oBoro paxyHka AOGOHEHTa.

3.17. [locTayanpHUK Ma€ MPaBO HA MPUITUHEHHS AOCTYy AOOHEHTa A0 €IEeKTPOHHNUX KOMYHIKAI[IITHAX MOCIYT, HA CKOPOYCHHS
TIEPeNTiKy eNeKTPOHHNX KOMYHIKAIlifHUX MTOCTYT, a TaKOXK BiAKIIIOYCHHS KiHIIEBOTO oOnamHaHHA AOOHEHTa BiJ €IeKTPOHHOI
KOMYHIKaIliifHoi Mepexi y BHMAJAKy, Km0 AOOHEHT Oe3mocepeaHbo OpaB ydacTh abo KiHIeBe oOyamgHaHHS (0e3apoTOBHit
amamnTep), MepexeBi ineHTudikaTropu AGoOHEHTa OyJI0 BUKOPUCTAHO Y MisiX, siki [locTauanpHUK 0OTPYHTOBAaHO BBa)Ka€ TaKUMH,
10 MOPYUIYIOTH NMpaBWia i HOPMHM KOPHCTYBAaHHS E€JIEKTPOHHMMH KOMYHIKAI[lHHUMHU MOCIyraMHu, BHKJIAJIeHI B JIHCHOMY
JoroBopi, a0 TakuMu, 0 MOPYLIYIOTH BUMOTM 3akoHy YkpaiHu «IIpo enekrpoHHi koMmyHikaiii», [IpaBun HanaHHs Ta
OTpUMaHHS TeJICKOMYHIKalliiHUX MOCIIYT, 3aTBep/XKeHUX nocranoBoro KMV Bix 11 kBitHs 2012 p. Ne 295 Ta BUMOTH YHHHOTO
3aKOHOJABCTBA Y KpaiHU.

3.18. Ilpy BUHMKHEHHI TEXHIYHHUX NPOOJIEM, SIKI YCKIIaIHIOIOTh 200 MEepeNIKo/PKA0Th HaJlaHHIo [locTaualbHUKOM €JIeKTPOHHUX
KOMYHIKallifHuX nociyr AOOHeHTy, sKIo mi mpoOnemu OynM MoB's3aHi i3 mpoOieMamMu B poOOTI abo BHXOAOM 3 Jlaay
obnannanns Ilocravanshuka, [TocTagaabHUK B PO3yMHHH CTPOK 3IMCHIOE 3aX0OAM IOJO YCYHEHHS 3a3HAUCHHMX HpoOJeM i
BIZTHOBJICHHS Ha/IaHHS €JICKTPOHHNX KOMYHIKAI[IHHUX ITOCITYT.

3.19. AGoHeHT Mae IpaBo Ha TUMYACOBE MPU3YNIMHCHHS EIEKTPOHHIX KOMYHIKAIIIHNX TTOCIYT CaMOCTiiHO depe3 OcoOucTuii
KaOiHeT abo MUITXOM 3BEPHEHHS 3a IOTIOMOTOI0 3aC00iB 3B S3KY (32 YMOBH HAJICKHOI imeHTH(]iKalii IepCOHANEHUX TaHUX),
a0o0 Ha MmifcTaBi MICEMOBOI 3asBH Ha CTPOK, 3a3HAYCHUH Y 3asBi, ajic He OUTBIN K Ha OMUH pik. CKOpOUSHHS MIEPETiKy HOCIyT
OIUIavuy€eThCs 3a TapuaMy, BCTAHOBICHUMH MOCTaYaIbHUKOM €JIEKTPOHHUX KOMYHIKAI[IHHUX MTOCIIYT.

3.20. AGOHEHT Mae TpaBO 3aCTOCOBYBATH BIIACHI 3aCO0HM O0JIKY 00CATY OTpUMaHHS MOCIYT BHKJIIOYHO 3a YMOBH HAJICKHOTO
MOMNEepeHHOTO MMCHbMOBOI0 MOBiOMIeHHs [locTauanbHuKa OO0 peati3alii TaKoro CBOTO IpaBa Ta y BHIIAJKY HasBHOCTI
HAJIC)KHUX CcepTH(dIKaTiB, 1[0 BHUMArarOTbCs YUHHAM 3aKOHOJABCTBOM YKpaiHM 1 BIAMOBIAAIOTh TEXHIYHMM BHMOTaM
[TocravanbpHUKA 111010 3aCO0IB OOJIIKY.

3.21. IlocTavanbHKUK YCYBa€ MOMIKOPKEHHS BIIACHUX €JIEKTPOHHUX KOMYHIKALITHUX MEPEeX Ta TEXHIYHHUX 3aCO0IB eNEKTPOHHHUX
KOMYHIKaIiii mpotsrom onHiel moOM 3 MOMEHTY 3a(iKCOBaHOTO 3BepHEHHSI AOOHEHTa IPO MOMIKOKEHHS (SIKIIO TaKi
MOIITKOKEHHS HEe IOTPEOYIOTh OLIBII TPUBAJIOTO YaCy iX YCYHCHHS).

3.22. Kinnese Ta/abo inme obmagHaHHsS AOOHEHTa, SKE MiAKIIOYAETHCS IO eNCKTPOHHOT KOMYHIKAIIHOT Mepexi 3araibHOro
KOPHCTYBaHHS, TOBUHHO MaTH BH/IAHWH B YCTAaHOBJICHOMY IOPSIKY JOKYMEHT IIPO MiATBEP/UKEHHS BiANOBITHOCTI BUMOTaM
HOPMATHBHUX IOKYMEHTIB y cepi eNeKTpOHHHX KOMYHIKAIliii Ta/ab0 BHKOPHCTaHHS PaJiodacTOTHOTO PEcypcy Ta OyTH
BKJIFOUEHNM JI0 TEPEeNiKy TEeXHIYHHX 3aco0iB, II0 MOXYTh 3aCTOCOBYBATHCS B EJIEKTPOHHHX KOMYHIKaliHHHX Mepexkax
3arajJibHOr0 KOPHCTYBaHHs, ab0 PeecTpy pamioeqeKTpOHHUX 3acO0iB Ta BHUIPOMIHIOBAIBHHUX TMPHCTPOIB, IO MOXYTh
3aCTOCOBYBaTHCS Ha TepuTOpil YKpaiHM B CMyrax paJio4acTOT 3araJbHOro KOPHCTYBaHHs, a00 3aCTOCYBaHHS TaKOTO
o0JaiHaHHS IOBUHHE OyTH TIOro/uKeHe 3 AMiHicTpaniero JlepkaBHOI ciryOu crieniaabHOro 3B’s3Ky Ta 3aXucTy iHdopmarii
B TIOP$/IKY, BCTAHOBJIEHOMY BiJIIIOBITHO JIO 3aKOHOAABCTBA.

3.23.Y pa3i BUHMKHEHHS HaJ3BHYaiiHOI CHUTYyaIil, BBEJECHHS HaJ3BUYAHOTO YM BOEHHOI'O CTaHY, MPOBEICHHS PEMOHTY,
TEXHIYHOTO OOCIYroBYBaHHS Ta MOJEpHI3allii EJIeKTPOHHMX KOMYHIKamiHHMX Mepex, [locradyalbHMK MOXXE THMYacoOBO
oOMexyBaTu poOOTY €IeKTPOHHUX KOMYHIKaIlIHHIX MEPEeX BIAMIOBITHO 1O BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM.

3.24. CxopodeHHs TepeniKy HOCIyT, THMYAacOBE NPUIWHEHHS HaJaHHS MOCIYT Ta BiHOBJIEHHS HAIaHHS HOCIYT (OKpEeMHX
BUJIB) 3[IHICHIOETBCS 32 HACTYITHHX YMOB:

3.24.1. 3a 3asBOYO croXkMBava Ta/abo BiAmoBixHO 10 1. 3.15 mporo Jorosopy;

3.24.2.y 3B’s13Ky 3 HasABHICTIO 32a00proBaHOCTI 3 OIUIATH MTOCTYT MOHAJ CTPOK YU CyMY, 3a3HAU€Hi y JOTOBOPI, BiAMOBIIHO 110
3aKOHOJIaBCTBA, @ TAKOXK 3aKiHYCHHS KOIITIB 3a MepeAIIaueHi MoCIyTH;

3.24.3. noCsITHeHHSI TPAaHUYHOI CYMH KOLITIB, BU3HaueHo1 JloroBopom;

3.24.4.y 3B’513Ky 3 IPOBEACHHIM NPOQUIAKTHYHUX, PEMOHTHUX YH IHIINX POOIT, BUKOHAHHS SIKUX YHEMOJKIIMBIIIOE HaJlaHHS
HOCITYT;

3.24.5.y 3B’513Ky 3 BUHUKHEHHSIM CTHUXIIHOTO JinXa, HaJ3BUYAiHOI CUTYAIlii, BBEJCHHSIM HaJ3BUYAIHOTO YM BOEHHOTO CTaHY
BIJITOBITHO 10 3aKOHO/IaBCTBA;

3.24.6. nopyuIeHHs BUMOT 3aKOHOJABCTBA IIIOJI0 eKCIUTyaTallii KiHI[eBOro o0OnagHaHHs 3 00Ky AOOHEHTa;

3.24.7. BusiBIICHHSI HECAaHKI[IOHOBAHOTO BTpy4YaHHs AOOHEHTa B poOOTY Ta/ab0 BUKOPHCTaHHS €IEKTPOHHUX KOMYHIKAILIHUX
Mepex YU TeXHIYHHUX 3aCc00iB;

3.24.8. BcTanoBIEeHHS (DaKTy PO3CHIIAHHS CIIOKMBAaYeM CIlaMy Ta/a0o0 3/1iiCHEHHS 3JJOBMUCHHUX BUKIIMKIB;

3.24.9.y 38’s13ky i3 DD0S, DoS-atakamu Tpetix oci0, HanpaBJIeHHX Ha KiHIeBe 00saHaHHsI AOOHEHTa;

3.24.10. cxkopoYeHHs NepeltiKy HOCHIyT 3MiHCHIOETHCS IO YCYHEHHS ITPUYHH, 1110 MPU3BEIN JI0 IIbOTO.

3.25. Ticns norarieHHs AOOHEHTOM 3a00ProBaHOCTI 3 OIUIATH MOCIYT, HaJaHHs SIKUX CKOpodeHo, [locTadanbHUK MPOTAroM
onHi€l TOOWHM, a y pa3i BIACYTHOCTI MOXIIMBOCTI B CTPOK, IIO HE TEPEBHUIIYE ABOX POOOYMX THIB IICIS TOTAIICHHS
3a00proBaHOCTi, BiTHOBIIIOE HATaHHS TIOCITYT.

3.26. 3a yac, IpOTATOM SIKOTO MOCIYTH HE HAJAaBaKCs 3 BUHK AOOHCHTA, a0OHCHTHA IIaTa HAPAaXOBYETHCS B IIOBHOMY 00Cs31.
3.27. AGOHCHTHA TIaTa HE HAPAXOBYETHCS Y BUITAAKY CKOPOUCHHS ITEPETiKy MOCIyT 3a ILIL 3.24.1.

3.28. 3a BiTHOBIJICHHS HAaJJaHHS MTOCIIYT MiCJIsA CKOPOUEHHS IX TEPEiKy IJIaTa He CTATYEThCS.

3.29. IlocTravansHUK BIIpaBi BiIMOBUTH AGOHEHTOBI B YKJIaJ€HHI JOTOBOPY B HACTYITHUX BHUIAIKaxX:

3.29.1. BiACYTHICTh TEXHIYHOI MOJIMBOCTI 3a0€3IEYECHHS JOCTYITy /10 €IEKTPOHHOI KOMYHIKAaIIHHOI MepeXi Yy BU3HAYECHUX
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AOOHEHTOM MICIISIX;

3.29.2. nasiBHicTb 3a00proBanocti AboneHra nepen [loctayaabHUKOM 32 HaJlaH1 OCITYTH;

3.29.3. HeBIANOBIAHICTE KIHIEBOIO 00JIaJHAHHS a0OHEHTAa BUMOTaM, BCTAHOBICHUM II. 3.22;

3.29.4. HeHajaHHS HEOOXIMHUX I YKIaaeHHs JloroBopy JOKYMEHTIB;

3.29.5. Bik AGoHeHTa MeHIIe 18 pokiB.

3.30. Y pasi BinmoBH B ykianeHHi JloroBopy IlocTauaibHUK TOBIIOMIISE PO 1€ CIIOKUBAYA 13 3a3HAYCHHSIM MPUYUH BiIMOBH,
30KpeMa: B YCHiH (opMi - IijJ 9ac 3aMOBJICHHS IOCIIYTH, B TICEMOBIH (hopMi - Ha MHCHMOBE 3BEPHEHHS CII0)KMBaYa MPOTATOM
He Ounpm sk 20 (IBaAUATEH) KaJleHAAPHUX ITHIB.

4. ITPABA I OBOB'SI3KU ITIOCTAYAJIBHUKA
4.1. TlocTayampHHK Ma€ IIPaBO:
4.1.1. BHOCHTH 3MiHHU i JOTIOBHEHHS 10 YMOB J[OTOBOpY, MOBIIOMJICHHS NPO TaKi 3MIiHH 1 JOIMOBHEHHS PO3MIIIYIOTHCS
(ompuwronHIOOTECS) Ha OdiriitHomy caiiti [Toctauanphuka, B LlenTpax o6cmyroByBanHs aboHeHTiB [locTauansHuka Ta/abo B
3acobax MacoBoi iH(opMarii He MeHIle HiXk 3a 7 (JHIB) KaJeHAAPHUX JHIB JI0 X BBEJICHHS B JIi10;
4.1.2. camoOCTiiHO BMU3Ha4YaTH Nepelik Tapu(HUX IUIaHIB (MOCIYT), IO HUM HAJAIOTHCS, KPIM THX HOCHYT, Tapudu Ha sKi
PETYIIOIOThCS IEPIKaBOIO BiIIIOBIIHO /IO YMHHOTO 3aKOHOAAaBCTBa YKpainu. [Ipu He3roi 3 OyAb-sIKUMHU 3MiHAMH 10 YMOB LILOTO
JoroBopy, 3MiHOIO TapudiB ab0 MpU3HAYCHHSIM HOBUX IUIATCXKIB B JOMIOBHEHHS IO BXKE ICHYIOUYHMX, AOOHCHT MOBUHCH
NPUIMAHUTA OTPUMAaHHS E€JIEKTPOHHUX KOMYHIKalidHHUX mociyr. SIKmo AOOHEHT 1O 3aKiHYEHHIO CEMUJICHHOTO TEPMIHY 3
MOMEHTY ONPWIIOTHEHHS (po3MimieHHs) 3MiH Ha OdimifiHomy caiiti IlocTauampHNKa TPONOBKYE KOPHCTYBATHUCH
€JICKTPOHHUMH KOMYHIKalliifHnMH niocimyramy, IlocTauansHUK BIpaBi BBaXXKaTH, 0 AOOHEHT 3r0/IeH i3 BHECCHUMH 3MiHAMH Ta
JIOTIOBHEHHSIMH;
4.1.3. cKOpOUYYyBAaTH MEPETiK MOCIYT y pa3i BiICYTHOCTI KOIITIB HA 0COO0OBOMY PaxyHKY aOOHEHTa a00 JTOCSITHEHHS BU3HAYCHOT
JIOTOBOPOM CYMH (32 HasBHOCTI TEXHIYHOI MOJMJIHMBOCTI), KpiM TOCHYT, sIKi HaJaHi a0OHEHTY Ha NEBHHU MEpion 3TiTHO 3
YMOBaMH Tapu(HOTO TUIAHY;
4.1.4. e migkIroyaTH a00 BIAKIIOYATH IMiIKIFOUCHE 10 SICKTPOHHOI KOMYHIKAIIHHOT Mepexi KiHlleBe 00aaHaHHs AOOHEHTa
y pasi BIICYTHOCTI JOKYMEHTIB NP0 MiATBEpP/KEHHs HOr0 BIANOBIJHOCTI BHMOraM HOPMATHBHUX JOKYMEHTIB Yy cdepi
CJICKTPOHHMX KOMYHIKAIli{, 2 TAKOXK B 1HIIMX BUIAKaX, BASHAUYCHUX 3aKOHOAaBCTBOM;
4.1.5. mpoBOJMTH IUIAHOBI Ta/abo M03aIuIaHOBI POOOTH 3 TEXHIYHOTO 0OCIYTOBYBaHHS 3 HOBHMM 200 YaCTKOBUM OOMEKEHHSIM
y HaJaHHI EJEeKTPOHHMUX KOMYHIKAalliHHMX TMOCIYr, 3 METOI PEMOHTY YCTaTKyBaHHS 1 JIiHIH 3B'SI3Ky, TEXHIYHOTO
00CITyTOBYBaHHS YCTaTKyBaHHA 1 HOTO MOJEpHi3amii, 3 TOMEpeAHIM MOBIJOMICHHSM AOOHEHTa NIIIXOM PO3MIIICHHS
iH(popMarii mpo 3arIaHOBaHUN CTPOK i TpUBANiCTh mepepBu Ha OdimiitHoMy caiiti [TocTayansHuKa;
4.1.6. crBoproBatm Ta 30epirath apxiBu 3 iH(OpMAIli€0, MO0 OTPUMYETbCA B TIpOILECi KOpUCTyBaHHSI AOOHEHTOM
CJIEKTPOHHIMH KOMYHIKAIIHHUMH TIOCIyraMd H PO3KpWUBaTH OyAb-iKi BIIOMOCTI, SKIIO II€é HEOOXiIHO BIAMOBIAHO IO
3aKOHOJIaBCTBA YKpaiHH, 32 BUMOTaMH YIOBHOBa)XEHHX JIEP)KaBHHX YCTAHOB, a TaKOX /IS HOPMAIBHOTO (DYHKI[IOHYBAaHHS
SJISKTPOHHUX KOMYHIKaliiiHuX mociayr abo 3axmcry IlocravampHumka Ta iHIIKMX AOOHEHTIB, SKIIO L€ HE CYyNEpeduTh
BIJIMIOBITHUM KOHCTHTYIIIHHUM IMpaBaM TPOMAsH Ta IFOYOMY 3aKOHOJABCTBY. BUWMHEHHS TaKuX Mdiil CTOCYETHCS TUIBKH
ajipecatlii (IOCTYIMHOCTI) 1 He 03HaYae NOpyLIeHHs KoH}igeHiitHOCTI iHpopMaliil AGOHEHTa;
4.1.7. wa migctaBi AaHUX ABTOMATH30BaHOI CHCTEMH OOJIKY CIOXKHTHUX CICKTPOHHUX KOMYHIKAIIMHUX TMOCIYT 3TiAHO 3
JirouuMH TaprudamMu MPOBOJUTH CIMCaHHs KowTiB 3 Oco00BOro paxyHky AOOHEHTa;
4.1.8. sxmo [locTayanbHUK BUSBUTB, L0 JIaHi, IKi oMY MOBioMHB AGOHEHT ITpH yKIaieHHi JoroBopy € HenpaBauBuMH ado,
SKIIO BUSBHUTHCS, IO BIACHWKM IIPHUMIIICHHS, Y SKOMY 3/IMCHEHE MiJKIIOYEHHS MOCIYr'M HE Ha/JaBaJll CBOE] 3roau Ha
migkroueHHs nociryru — [locravanbHuK Mae npaBo posipBatu Jlorosip, monepeauBm AGOHEHTa Ipo 1€ He MEHII, HiX 3a 7
(cim) KaJeHIapHUX JHIB IO JaTh po3ipBaHHA J{oroBopy OyAb-SKUM JOCTYITHHM 3ac000M 3B’S3Ky Ha BIIACHHUI BHOIp, 30KpeMa:
MICHEMOBO, 3ac00aMH1 €JIEKTPOHHO] MOIITH, TOIIO;
4.19. BigKIIOYCHHS Ha MIACTaBi PIilleHHS CyAy KIiHIEBOrO OOJaTHAHHSA, SKIIO BOHO BHKOPUCTOBYETHCS AOOHEHTOM IS
BUYMHEHHS MMPOTHUIIPABHUX il a00 [iif, M0 3arpoXKyI0Th iHTEpecaM HaIllOHAILHOI OE3MEKH;
4.1.10. cknagaTy akTH PO MOPYIISHHS IPaBHUJI HAIAHHS 1 OTPUMaHHS €JIeKTPOHHUX KOMYHIKAI[IHHUX MOCIYT;
4.1.11. inmri mpaBa, epeadadeHi 3aKOHOJABCTBOM Y KpaiHH.
4.2. Tlocra4yajbHUK 3000B's13aHUIL:
4.2.1. inpopmyBatu AOOHeHTa Mpo mepenik cepTH(IKOBAHOrO OOJaHAHHS, SKE MOXKHA MIAKIIOYATH 10 EJIeKTPOHHOI
KOMYHIKaIliifHOT Mepesxi 3arajIbHOTO KOPUCTYBaHHS (Ha 3anuT AOOHEHTa);
4.2.2. momnepemxyBaTi AOOHEHTIB PO MOJIJIMBE CKOPOYCHHSI MEPENiKy eJIeKTPOHHUX KOMYHIKAI[IIfHUX MOCIYT, THMYacoBe
NPUNKAHEHHS a00 TPUNMHEHHS HAaJaHHS IIOCIYI YM BIAKIIOYEHHS IX KIHIEBOTO OOJIaJHaHHS y BHUIAAKAX 1 TMOPSIKY,
nependayeHnx nuM JloroBopoM Ta BUMOTaMy 3aKOHOJABCTBA;
4.2.3. BecTH 001K 00CATY Ta BapTOCTI HAIAHUX ITOCIYT 32 KO>KHUM BHJIOM OKpEMO 1 3a0e3reuyBaTi Horo JOCTOBIPHICTD;
4.2.4. HajaBaTH NOCIIYTH 32 BCTAHOBJICHUMH 3HAYE€HHSIMH IIOKa3HHKIB SKOCTI BiJTIOBITHO 10 HOpDMAaTUBHUX JOKYMEHTIB y cepi
SJISKTPOHHHX KOMYHiKalil, /loroBopy, yMOB HaflaHHS HIOCITYT 3 JIOAEPKaHHAM BUMOT [1paBuiI Ta iHIINX aKTiB 3aKOHO/IaBCTBA;
4.2.5. 3abe3neuyBaTy MPaBWIBHICTH 3aCTOCYBAaHHS TapH(iB Ta CBOEYACHICTh iHpopMyBaHHS AGOHEHTa PO X 3MiHY;
4.2.6. ONPHIIOAHIOBATH TapH(HU HA MTOCIYTH, 1110 BCTAHOBIIIOIOTHCS ONEPaTOPaMH, He MMi3HilIe HiX 3a 7 (CiM) KaJleHapHUX JTHIB
JI0 iX BBEJICHHS Ha/IaBaTH €JIEKTPOHHI KOMYHIKaIiiHi TIOCIyTH B CTPOKH, Nepeadaderi J[oroBopoM Ta 3aKOHOJABCTBOM;
4.2.7. HampaBIATH CBOIX MpAILiBHUKIB 38 BUKIMKOM AOOHEHTa I/ YCYHCHHsI IMOMIKOMKEHb aOOHCHTCHKOTO 00JIaIHAHHS,
BUKOHAHHS 1HIIAX POOIT;
4.2.8. BXHMBAaTH BIAMOBIZHO IO 3aKOHOJABCTBA 3ax0aW 3 3a0e3medeHHs KOH(imeHIHHOCTI iHbOopMarii, Mo MepeaacTbes
CJICKTPOHHUMH KOMYHIKallilHUMHU MepeskaMu, KoH(ieHniiHocTi iHpopmanii npo AGOHEHTa Ta MOCIIYTH, SKi BiH OTPUMAaB YH
3aMOBJIAIB;
4.2.9. 3pilicHioBaTH Yepe3 3aco0u MacoBoi iHQopmamii, y MiCIIX NPOJaXy IOCIYr Ta/ab0 MyHKTaX KOJEKTUBHOTO
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kopuctyBaHHs, Ha Odiuifinomy caiiti [locTayanbHuka, B IHIIMKA cHOCIO, IO HE CyNepevYnTh 3aKOHOAABCTBY, O€30IUIaTHE
iHQOPMYBaHHS CIIO’KUBAYIB IIPO:

- BIPOBAKEHHS HOBHX ITOCIYT Ta BIPOBAKCHHS Tapu(]iB Ha TOCIYTH;

- BHKOHAHHS KaIliTalbHUX, IPOPINAKTHYHNX M IHIIMX PoOIT (He mi3Hime Hix 3a 10 (mecsaTh) poOOYUX OHIB 10 MOYATKY 1X
BUKOHAHHS1 ), [0 IPU3BEJIE 0 CKOPOUCHHS MEPEITiKy MOCIYT UM IIPUITMHEHHS 1X HaJIaHHS, @ TAKO)K CTPOKU NMOHOBJICHHS HAaHHS
TIOCITYT;

- CKOpOYEHHS IEpeliKy IOCIYr 9Yd 3HIDKCHHS OO0 HENPHIyCTHMHUX 3HAU€Hb ITOKa3HMKIB SKOCTI NOCIYT y 3B SI3Ky 3
TIOIITKO/KEHHSAM €JICKTPOHHUX KOMYHIKAIlifHUX Mepex (HEeBiOKIagHO MIiCis HACTAaHHS ITOIITKOKCHHS), B TOMY YHCIi y pasi
BUHUKHECHHSI CTUXIHHOTO JINXa, HAA3BUYAHHOI CHTYyaIlil, BBEJCHHSA HAJ3BUYalfHOTO UM BOEHHOTO CTaHy, Ta CTPOKH HOTO
YCYHEHH, SIKIIO € TiICTaBH BBAYKATH, IO MOIIKOKCHHS Mepek He Oy/Ie YCYHYTO MPOTIATrOM OJHI€T 100w,

4.2.10. BuKoHYBaTH iHII 000B'SI3KU BIAMIOBITHO O 3aKOHOAABCTBA Y KpaiHMU.

5. ITPABA TA OBOB'SI3KU ABOHEHTA
5.1. AOOHEHT Ma€ MpaBo Ha:
5.1.1. nocrpokoBe pozipBaHHs J[oroBopy Ha IHMCEMOBY BUMOTY 3a YMOBHM morepemkeHHs AOoneHroMm IlocrayanbHuka He
mi3Hime HiX 3a 7 (CiM) KaJIeHAapHUX JIHIB;
5.1.2. HecrutaTy aDOHEHTHOI IUIaTH 32 BECh Yac MOUIKO/KCHHS €JIEKTPOHHUX KOMYHIKalliiHUX MEpek Ta TeXHIYHHX 3ac00iB,
II0 MPU3BENIO IO CKOPOUEHHS MEPENiKy MOCIYT y pasi MOPYLICHHS MMOCTavabHUKOM EJIEKTPOHHMX KOMYHIKAI[IHHUX HOCIYT
TPaHWYHUX CTPOKIB YCYHEHHS IIOIIKO/PKCHHS Ta BHHHKJIO HE 3 BHHM CIIOKHBAYiB, 3 AT PEECTpalii MOCTadaabHUKOM
SJIEKTPOHHIX KOMYHIKaIiHHUX TOCIYT BiAIOBIAHOT 3asBH (YCHOI YH MICEMOBOI);
5.1.3. cBoedacHe OTpUMAaHHS 3aMOBJICHHUX €ICKTPOHHUX KOMYHIKAI[IfHUX ITOCTYT BCTAHOBIICHOI SKOCTI;
5.1.4. orpumanHs iHpOpMaLii PO 3MiHY YMOB HaJaHHA TOCIYTH i Tapu}iB Ha ii HaTaHHA, 3MiHY MEPEiKy MOCIyT (MaKeTiB
MOCJIYT), CKOPOUYCHHS IEPEeNiKy Mociayr abo NMpPHUNHHEHHS IX HAaJaHHS y TOPSAKY, BCTaHOBICHOMY MM JloroBopoM Ta
3aKOHOJIAaBCTBOM;
5.1.5. BinbHUI BUOIp BUAY Ta KUIBKOCTI HOCHYT, O€30IUIaTHE OTPUMAaHHS BUUEPITHOT iHpopMaii nmpo 3MicCT, SKiCTh, BApTICTh
Ta MOPSJIOK HAaJIaHHS MOCIYT, a TAKOXK OTPUMAaHHS BiIOMOCTEH L1010 HalaHUX TIOCIIYT;
5.1.6. oOmexenns [locrayanbHIKOM A0CTyy AGOHEHTA 10 OKPEMHX BH/IIB €JIEKTPOHHUX KOMYHIKaI[IiHUX MOCITYT Ha MifcTaBi
HOro MMchMOBOT 3asIBH Ta IPH HAasSBHOCTI TeXHIYHOT MOXKJIMBOCTI [TocTayanbHUKa y BCTAHOBICHOMY 3aKOHOAABCTBOM MOPSIKY;
5.1.7. 6e3omnatHe oTpuMaHHs Bij IlocTauanbHuKa paxyHKIiB 3a oTpuMaHi nociuyru (y pasi MOJaHHS MHCHMOBOI 3asBU IIPO
BHCTABIICHHS TaKUX PAaXyHKIB);
5.1.8. moBeprenns IlocTadanbHUKOM HEBHKOPHCTAHO! YAaCTKH KOMITIB Yy pa3i BiAMOBHU BiJ TMepeaIUIaueHUX eJICKTPOHHUX
KOMYHIKaI[IfHUX ITOCIYT y BUNAJIKax i B TIOPSAAKY, BU3HAYSHNX 3aKOHOJABCTBOM;
5.1.9. BiAMOBY BiJ €ICKTPOHHUX KOMYHIKAI[ITHUX MTOCTYT Y MOPSIKY, BCTAHOBIEHOMY JloroBopowm;
5.1.10. BigmkoxyBaHHs 30WTKIB, 3aMOJISHUX BHACTIJOK HEBUKOHAHHS YHM HEHAJIC)KHOTO BUKOHAaHHS [locTauanbHHKOM
000B's13KiB, TiepenbaueHuXx JloroBopoM ab0 3aKOHOJABCTBOM, OCKap)KCHHs HempaBoMipHHX mii [loctadampHWKa 3rimHO i3
3aKOHOJIAaBCTBOM;
5.1.11. 6e3omnaTtHe BuiTyueHHs1 (MOBHICTIO abO YacTKOBO), 32 MHCHMOBOI 3asiBOI0 AOOHEHTa, BIZIOMOCTEH HpPO HBHOTO 3
eJIeKTPOHHMX 0a3 AaHuX iHpOpMaIIHHO-T0BIIKOBHX cyx0 [TocTauanbHuKa;
5.1.12. inui npaga, o HE Cynepevyars 3aKOHOAaBCTBY.
5.2. AOGOHEHT 3000B'I3y€ThCS:
5.2.1. noTpuMyBaTHCS Ta BUKOHYBaTH yMoBH Lboro JloroBopy, Bumor [IpaBuii HalaHHsS Ta OTPUMAaHHS EJIEKTPOHHHUX
KOMYHIKAI[iiTHUX ITOCITYT, iHIIOTO 3aKOHOJIABCTBA B C(epi CIEKTPOHHUX KOMYHIKAIIii;
5.2.2. 3miiicHIOBaTH OIUIaTy 3aMOBIICHHX CJCKTPOHHHX KOMYHIKAIlIHHUX IOCIYT y PO3Mipax Ta B CTPOKH, BCTAHOBJICHI
JloroBopoM BiAIIOBIZHO 710 3aKOHOAABCTBA;
5.2.3. mamamatu [locTauanbHUKY TOCTOBIpHY iH(pOpMaIit0, HEOOXIAHY I yKIaaeHHs JoroBopy;
5.2.4. mucemoBo moBimomiATH IlocTavyanbHUKa TPO 3MiHY MOMITOBMX PEKBI3UTIB, KOHTaKTHHUX TeJICOHIB Ta IHIINX
000B'SI3KOBUX PEKBI3UTIB, sKi Oynu Bka3aHi AGOHEHTOM B 3asBi mpo npuenHanasg 10 [JoroBopy abo HagaHdi [loctaganpHUKY B
x0Ji BUKOHaHHA JloroBopy He mi3HimIe Hix mpoTsroM 10 (ziecstr) 1HIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH;
5.2.5. BUKOPHCTOBYBATH KiHIIEBE OOJIAHAHHS, [II0 Ma€ JOKYMEHT IPO MiATBEPHKEHHS BiAIOBIAHOCTI;
5.2.6. He gomMycKaTH BHUKOPUCTAHHS KIiHIIEBOTO OOJaJHAHHS IS BYMHEHHS MPOTHUIPABHUX M ab0 mil, IO 3arpoKyrOTh
iHTepecaM HaIliOHaITbHOI Oe31ekn, 000pOHHU Ta OXOPOHH MPaBOTIOPSIKY;
5.2.7. He momycKaTH Ha KOMEPIHHIA OCHOBI BHKOPHCTAHHS KIHIIEBOrO OOJIaHAHHS, aOOHEHTCHKUX JIHIA Ta BIACHUX
MEpEKEBHX 1eHTH(IKaTOPIB AJIs HAJlAaHHS €JIEKTPOHHNX KOMYHIKAIIHUX IOCIYT TPETIM 0cobam;
5.2.8. He danpcudixyBaTH MepexeBi i1eHTU(IKATOPH, HE BUKOPUCTOBYBATH HE iCHYIOUI MepexeBi ileHTudikaropu abo Taki,
IO Hale)XaTh IHIIUM oco0aM, He 3MIHCHIOBATH MiIpoOKy (IMyOiroBaHHS) IACHTU(IKAIIIHUX KapTOK, €JICKTPOHHOTO KOIY
(inenTudikaropa) KiHIEBOro 001aHAHHS Ta/ab0 MepenporpaMyBaHHs iTeHTH(IKAIHHIX KapToK;
5.2.9. He ;momycKaTH BUKOPHCTAHHS Mepexi I[HTepHeT Ayl po3MOBCIO/KEHHST MaTepiaiiB, IO BiJHOCATHCS 1O HOopHOrpadii,
MaruIIoKaTh JIIOACHKY TiAHICTh, IPONAryloTh HACHIBCTBO Ta €KCTPEMi3M, PO3MATIOIOTh PAacoBY, HAI[lOHAJIbHY a00 peNiriiHy
BOPOXKHEUY, TIEPECIiAYIOTh XYJIITaHChKi Ta IMaxpaichKi i,
5.2.10. He momycKaTH TMEpeCWIIaHHs, MyOJiKallii, MmepeaaBaHHs, BIATBOPEHHS Ta PO3MOBCIOMKCHHS OyAb-SKAM CIOCOOOM 3
BUKOPHUCTAHHSAM TOCIYT TpoTrpamMHe 3a0e3reueHHs, TBOPH MUCTEITBA Ta iHIINI MaTepiay, MOBHICTIO a00 YaCTKOBO 3axXWIIEHi
HOpMaMH 3aKOHOJIaBCTBA PO OXOPOHY aBTOPCHKOTO TpaBa Ta IHTEIEKTyallbHOI BJIACHOCTI, O€3 03BOJIY BIacHHWKa abo HOro
YIIOBHOBAKCHOTO TIPE/ICTABHUKA;
5.2.11. He 3xiiicHIOBATH 3JI0BMUCHI BUKJIMKH, HE 3aMOBIISITH, HE IIPONIOHYBATH PO3CUIIAHHS Ta HE PO3MOBCIOJDKYBATH CIIaM;
5.2.12. yrpumyBaTH y CIpaBHOMY CTaHi KiHIeBe 00JialHaHHs Ta a0OHEHTCHKY IPOBOJIKY B MEKaxX TEPUTOPIi BiAMNOBITAILHOCTI

6



AOoHeHTa;

5.2.13. He nomyckaTH IiH, II0 MOXYTh IEPEIIKOUKATH Oe3Me4Hild eKcIulyaralii eleKTPOHHUX KOMYHIKAIllHHUX Mepex,
MiATPUMII LUTICHOCTI Ta B3a€EMOJII TaKMX MEpeXk, 3aXUCTy iX iHpopMaliiHOi Oe3MeKkH, eJEKTPOMAarHiTHOI CyMiCHOCTI
paIioesIeKTPOHHHX 3aC001B, YCKIIaJHIOBATH Y1 YHEMOKIIMBIIIOBATH HaJaHHS MTOCTYT 1HIIMM CIIOKUBAaYaM;

5.2.14. noBinOMIISATH, Y TOMY YHCII HNHCHMOBO, Ha 3amuT [locTayanbHuka iH(GOpMAIi0 MIOAO KiHLEBOTO OONaJHAHHS, SKe
BUKOPHCTOBYETHCS JUISI OTPUMAHHSI €IEKTPOHHUX KOMYHIKaLlifHUX MOCITYT;

5.2.15. He mepemkomKaTH BUKOHaHHIO [locTawambHMKOM pOOIT, TOB'I3aHUX 3 OOCTE)KCHHSM KiHIIEBOTO OOJagHAHHSA, IO
TIPOBOIATHCA IS TIEPEBIPKH SKOCTI HATaHHS TTOCIYT 3a 3asiBKOO AOOHEHTA;

5.2.16. ysromuti 3 BiacHUKaMH (CITBBIIaCHUKAMH) IMPHUMILOICHHSA, Yy SKOMY OyIe 3OiHCHEHO MiAKITIOYCHHS OOJIaJHAHHS
AoGoneHTa, poBeneHHs [locTauanbHUKOM Ka0elliB Ta BUKOHAHHS I AKITIOYCHHS 10 TTOCITYT;

5.2.17. He 3miiiCHIOBATH HECAaHKI[IOHOBAHOTO BTPYJaHH: B pOOOTY Ta/ab0 BUKOPUCTAHHS €JIEKTPOHHUX KOMYHIKAIliHHIX MEPEeX;
5.2.18. caMOCTiifHO CTEXHTH 32 CTAaHOM cBOT0 OCO00BOTO PaxyHKY, HE AOIYCKAaTH HYJIbOBOTO 200 BiJl'€MHOTO pO3Mipy OamaHcy
Oco00BOro paxyHky;

5.2.19. BuKkoHyBaTH iHIII 0OOB'SI3KH BiZMOBITHO JI0 3aKOHO/IABCTBA Y KpaiHH.

6. TAPU®U HA EJIEKTPOHHI KOMYHIKAIIMHI IOCJYTH TA MMOPSJIOK PO3PAXYHKIB
6.1. EnexkrpoHHi KOMyHIKaliliHi IOCIYrd HaAalOThCs 3a HONEPEIHBOI0 OIUIaTO. AOOHEHT JUIs OTPUMAaHHS MOCIYT CIUIavyye
ITocrauanbHuKy:
6.1.1. aBaHCOBWII IUIATiXX, IO BKJIIOYAE B ceOe OIIIATy 3a HACTYNHHUI MOBHUH PO3paXyHKOBUH IMEpPioa BapTOCTi 0OpaHOTO
AGOHEHTOM TapU(HOTO IUIaHy Ta/ab0 3aMOBJIEHUX JOJATKOBHUX ITOCIYT, BKa3aHMUX y IEPEIiKy IMOCIYT, 0 PO3MILIYETHCS B
Ocobucromy kabinetri A6oHenTa Ha OdimiitHoMy caiiTi [locTaganpHuKa. 3a3HaYCHUHN IDIATIXK MMiUIATae 000B’I3KOBIH CIUIaTI
HE3aJIe’KHO BiJ] TOTO, Y (PaKTHIHO peasizyBaB AOOHEHT CBOE MPABO Ha KOPUCTYBAHHS ITOCIYTOIO;
6.1.2. BCi OTHOPA30BI IIIATEXKI, AKIIO TaKi HEOOXiAHI IJIs aKTHBAIi 3aMOBJICHUX TOCIYT Ta TapU(HUX IUIaHIB (B TOMY YHCIL
MOB'SI3aHUX 13 MOBHKUM TOTAIICHHSM 3a00ProBaHOCTI 3a MOTEPEIHI PO3PAXYHKOBI MEPiOIN).
6.2. Po3paxyHKH 3a €JICKTPOHHI KOMYHIKAIliifHI TOCIyrd 3a muM J[oroBopoM 3milcHIOIOThCS [locTaduaibHUKOM —MEPIIOro
YHClIa KOXKHOTO KAaJICHIAPHOTO MIiCsIsl BiINOBIIHO 0 YMHHUX TapudiB [locTayanbHuKa Y HOTOYHOMY PO3PaXxyHKOBOMY
Mepiofi MUIAXOM CIHHCaHHs KomTiB 3 Oco0oBoro paxyHky AOOHEHTa, y po3Mipi, 3rigHo i3 1m.6.1. Jlorosopy. Y pasi
HEBHKOPHUCTAHHS KOIITIB Y IIOBHOMY 00CS31 MPOTATOM PO3PaxyHKOBOI'O IEPioly BOHU MEPEHOCITHCS Ha HACTYITHHUHI MEPioJ.
6.3. 3apaxyBanHs KomiTiB (momoBHeHHs) Ha OcoOoBuii paxyHOK AOOHEHTa 3MilicHIO€ThCsS [loCTayalTbHHUKOM Ha MiACTaBl
MPOBEICHNX OIUIAT AOOHEHTOM y (opMi OE3TrOTiBKOBHX IUIATSXKIB B HAI[IOHANBHIH BalfOTI HA PO3PaXyHKOBUH PaxXyHOK
[MocrawanparKa depe3 OaHKIBCHKI YCTaHOBH, IUIATDKHI TepMiHAmM a00 3 BHUKOPHCTAaHHAM IHIINX IUIATDKHHAX 3aco0iB Ta
TUTATDKHAX CUCTeM (KPeIUTHHX KapToK, Ta iH.), mo mpencrasieHi Ha OdiniitHomy caiiti [loctawanpamka. JlaToro orratu
BBA)KAETHCS JaTa 3apaxyBaHHs KOIITIB Ha PO3paxyHKOBUH paxyHOK [locTayanbHuKa, SIKIIO CIOCOOOM OILIaTH HE MepeadadeHo
iHIIe.
6.4. TlocTadyalbHUK THMYacOBO CKOPOUYYE HaJIaHHS MOCIYT Y BUIIAJKY YTBOPEHHS HYJIHOBOTO 200 BiJ'€MHOTO po3Mipy OanaHcy
OcoboBoro paxyHky AOOHEHTa JO MOMEHTY HaJeXHOro TomnoBHeHHs OcoboBoro paxyHky AOoHeHTa (TOTalleHHs
3a00proBaHOCTI Ta BHECEHHS aDOHEHTHOT IUIAaTH 33 MOTOYHUI po3paxyHKOBHii epion). Skuio nporsirom 10 (zecstn) IHIB, micis
JIaTH TI0YaTKy CKOPOYEHHsI TIOCIYT, He HaIMIUIO MiATBEPKEHHS PO OIUIATy, MOCTAYaIbHUK €JIeKTPOHHUX KOMYHIKaLliiHUX
MOCITYT M€ NPaBO IPUITUHUTH HAJIAHHS TTOCIYT.
6.5. Ilpu THMYacoOBOMY CKOpPOYCHHI HagaHHs mociayr [locTadyalbHUKOM, Y BHIIAAKY mepeadadeHomy m.6.4. mporo Jlorosopy,
AOOHCHT He 3BUIBHAETHCA BiJl OIUIATH €IEKTPOHHUX KOMYHIKamiMHUX mochyr [locTadanbHUKa B MOBHOMY OOCSI31 3TiIHO i3
0o0panuM AGOHEHTOM Tapu(HHUM IIJIAHOM Ta/a00 3aMOBJIEHHMH J0JATKOBUMH ITOCIYTaMy 32 TIOBHHUH PO3paxyHKOBUH MepioJ B
SAKOMY BiJIOYyJIOCSl THMYAcOBE CKOPOYEHHS HAJaHHS MOCIYTr. Y BHINAJKY, SKIIO 10 MOYATKy HACTYITHOTO PO3pPaxyHKOBOTO
niepiony AOOHEHT He 3IIHCHHUTH HAJIICKHOTO MONMOBHEHHs Oco00BOrO paxyHKY Ta HE 3IIHCHHTH Hiif, mependadeHnx m.3.19.
JoroBopy, Taka it AGOHEHTa BBaXKAETHCS 3Tr0JI0I0 HA HapaxyBaHHS OIUIATH 3a PE3EpPBYBAHHS IIOPTY TEICKOMYHIKalliiHOTO
oOyagHaHHS BIiONOBIOHO a0 4nHHUX TapudiB IloctavampHuka. [locTradanpHuk i AOGOHEHT BU3HAIOTH IOPUAWYHY YHHHICTH
3a3HAYEHOTO y JIHCHOMY MYHKTIi CITIOCOOY BOJICBUSIBIICHHS.
6.6. TlpunuHeHHs HaJaHHS MOCIYT Ta/abo po3ipBaHHs J[oroBopy He 3BiNbHSIE AOOHEHTA BiJ| OIUIATH BXKE OTPUMAaHUX MOCIYT
Ta roraiieHHs 3adoprosanocri nepes [TocTayaabHUKOM.
6.7. BimHOBICHHS HaJaHHS MOCIAYI y BHIAIKaxX, 3a3HA4YeHUX B ILI. 6.4., 6.5. JloroBopy, 3miiicHIOEThCs TlocTadaIbHUKOM
MIPOTSTOM OJIHi€l TOAWHM, a y pa3i BiACYTHOCTI MOXXJIMBOCTI, B CTPOK, III0 HE MEPEBHUILye 2 (IBOX) poOOUYMX JHIB 3 MOMEHTY
HaJIe)KHOTO MoroBHEHHSI Oc060BOT0 paxyHKy AOGOHEHTa 3rifHo i3 BuMoramu 11.6.1. JloroBopy.
6.8. AOOHCHT CaMOCTIHHO BiJIIIOBIJIA€ 33 MPABUIBHICTH 1 CBOEYACHICTH 3pOOJICHUX HUM ILIATEKIB.
6.9. AOGOHEHTH KOHTPOMIOIOTH cTaH OcoO0BOro paxyHKy HIISIXOM BiiBigyBanHs Ocobucroro kabinety Ha OdiniiiHoMy caifTi
[NocrayanbHuKa Ta/ab0 3a JOMOMOIOIO TOJIOCOBOTO MEHIO B cucteMi IVR, oHnaliH-roMiYHMKa, MECCEeHDKEP-00TiB, 3BEpHEHHS
JI0 KOHTAKT LIEHTPY.
6.10. AGoHeHT Mae rpaBo 3MiHUTH 00paHui TapuHUH TIaH. 3MiHa Tapu(HOTO IUIaHY 3AIHCHIOETHCS CaMOCTIHHO AGOHEHTOM
B OcobucroMy kabiHeTi a0 IUIIXOM 3BEPHEHHS 3a TeJae(OHOM [0 KOHTAKT LIEHTPY (3a YMOBH HaJIe)KHOI imeHThikamii
MepCOHANTBHUX JaHWX) a00 Ha MiJICTaBl MUCHMOBO] 3assBH AOGOHEHTA.
6.11. [TocTayanpbHUK Ma€ MPAaBO BHOCHTH 3MIHH B Airoui Tapudu Ta/abo TapudHi IaHu, sKi po3Miilye (OMPHITIOIHIOE) Ha
OdimiitHoMYy caiiTi [TocTauanpHuKa Ta/ab0 3acobax MacoBoi iHpopMaIllii He Mmi3HilIe Hik 3a 7 (CiM) KaJIeHIapHUX JHIB JI0 iX
3aIpOBaHKECHHS.
6.12. Y Bumanky mpunuHeHHs aii JJorosopy, sikiio Ha Oco00BOMy paxyHKy AOOHEHTa 3aJIMIIAINCA HCBHKOPHCTAHI KOIITH,
IMocrayanpbHUK Ha MiACTaBI MUCHMOBOI 3asBH, 3aCBiMYEHOI OCOOMCTHM mignmucoM AOOHEHTa, MOBEPTAE 3aJHIIOK KOIITIB
npotsirom 30 (TpUALSTH) KaJIEHAAPHHUX JTHIB 3 MOMEHTY OTPUMAaHHS 3as1BU.
6.13. IloBepHeHHst AOOHEHTY KOWITIB y pa3l HEHaJaHHS IIOCIYT, BIAMOBM BiJ IIONEPEIHbO OIUIAYEHHX EJIEKTPOHHUX
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KOMYHIKAI[IITHUX MOCITYT, HaJaHHS TOCIYT HCHAJICKHOT SIKOCTi, a00 HaJaHHS TOCIYT, siki AOOHEHT HE 3aMOBJISB Ta B 1HIIUX
BHMIIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM 3IIMCHIOETHCS Ha IMiACTaBl MHUCHMOBOI 3asBM, 3aCBiAYEHOI OCOOMCTHM IIiJIMKHCOM
AbonenTa.

7. BIAINOBIJAJIBHICTD CTOPIH TA NOPAJOK BUPILIEHHS CIIOPIB
7.1. Omepatop Ta AGOHEHT HECYTh BiJIIOBIIANBHICTH 3a MOPYIIEHHS YMOB 11b0ro JloroBopy BigmnoBizHo a0 1poro /lorosopy i
HOPM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.
7.2. Y BUIaIKy HECBOE€YACHOI OIIATH 3aMOBJICHUX EJICKTPOHHUX KOMYHIKaLiiHUX nocayT [locTayanbHUK Ma€e NpaBo BXKUBATH
110 AOGOHEHTA TaKi 3aX00H:

- HapaxOBYBaTH IEHIO 32 KOXKHUI JICHb OPYILIEHHS CTPOKY OIUIATH, SIKa O0YHMCIIOETHCS B/l BApTOCTI HEOIUIAYEHUX MOCIYT Y
po3Mipi noABiHHOT 00:1iKOBOI cTaBkM HanioHansHoro 0aHKy YKpaiHu, 10 Jisiia B IepioJ, 3a KUl HapaxoBY€eThCs TICHS;

- CKOpOYYBATH MEPEIiK eJIEKTPOHHUX KOMYHIKalliiHUX TOCIYT, BiAmOBiAHO 10 11.6.4. JloroBODY.
7.3. Y Bumagky BUKOpUCTaHHSA AOOHEHTOM Ha KOMEPIIiIHIi OCHOBI CBOTO KiHIIEBOTO 0OJaHAHHS ISl HAJTAaHHS EIEKTPOHHIX
KOMYHIKaIiifHux mociyr TperiM ocobam [locragampHuK Mae mpaBo:

- HapaxoByBatu mtpad y po3mipi 1 000,00 (oxHa THCSYA) TPUBCHB 332 KOXKCH TaKUH BUITAJIOK;

- CKOpOYYBaTH MEpeNiK eIeKTPOHHUX KOMYHIKAIIfHAX MOCIYT, MUCHMOBO TOTIEPEIMBINH PO Iie AGOHEHTA.
7.4. Y BUmMagKy HECaHKIIOHOBAHOI 3MiHM AGOHEHTOM BIIACHHX MEPEKeBUX pekBi3uTiB [locTadampHUK Ma€e mMpaBo:

- HapaxoByBatu 1mtpad y po3mipi 500,00 (11’1TCOT) rpUBEHb 32 KOKEH TaKUW BUIAI0K;

- CKOpOYYBATH IEPEIliK eNCKTPOHHUX KOMYHIKAI[IHUX ITOCIYT, MICHMOBO TOTIEPEIUBIIN PO 11 AGOHEHTAa.

7.5. Cmnara AOoHeHTOM IieHi, mmTpady Ta TpaBOMipHE CKOpOUYeHHA [lOCTayalbHUKOM TIEpEeNiKy eNeKTPOHHIX
KOMYHIKaI[iifHUX IMOCITYT He 3BUIbHsIE AOOHEHTA BiJl O0OB'SI3KY OIIATUTH HaJaHi HOMY eJIeKTPOHHI KOMYHIKAIliifHI TIOCIYTH.
7.6. Y pa3i BUABJICHHS IOIIKOKCHHS €JICKTPOHHOI KOMYHIKAIIHHOI Mepexi, MO cTajocs 3 BUHU AOOHEHTa, yCi BUTPATH
[MocrayanpHNUKA Ha YCYHEHHS TTOMIKOKEHHS, 8 TAKOXK BiIIIKOyBaHH: 1HIINX 30UTKIB (Y TOMY YHCITi HE OTPUMAHUH MPUOYTOK)
MOKJIaJal0ThCst Ha AOOHEHTA.

7.7. TlocrauanbHHK Hece mepes AOOHCHTOM 3a HEHaJaHHs ab0 HEHAJIC)KHE HAJaHHS CJICKTPOHHUX KOMYHIKAI[IHHUX MOCITYT
BiJITIOBIZAJIbHICTD Y BiMOBITHOCTI O BUMOT YHHHOTO 3aKOHO/IaBCTBA.

7.8. TlocrauyanbHHK HE HECE BIAMOBINANBHOCTI Iepea AOOHCHTOM 3a HEeHaaHHs a00 HeHAJIC)KHE HaJaHHsI MTOCTYT Y pasi:

- BHUKOPHCTaHHs AOOHEHTOM KiHLIEBOTO 00JIaJHAHHS, SKEe HE BiIIOBiJa€ BUMOTaM 3aKOHOIABCTBA, € HECYMICHUM 3 MEPEKEIO
IMocrauanpauKa, 200 MOPYIICHAS BUMOT IHCTPYKIIi1 BHPOOHHKA 3 BUKOPHUCTAHHS KIHIICBOT'O OO HAHHS;

- HECaHKI[IOHOBAaHOTO BTPYYaHHS y pOOOTY EJIEKTPOHHHX KOMYHIKAaI[IfHUX Mepex, IOIIKOJDKEHHs JIiHii 3B’s3Ky abo
a0OHEHTCHKOI IPOBOJIKU, BUKPaAEHHS 200 MOIIKOKEHHS 3I0BMUCHHUKAMH €IEKTPOHHOT'O KOMYHIKaliiHOTo 00aiHaHHS;

- BuHM AOOHEHTa B IHIIMX BHIIA/IKaX, BCTAHOBJICHNX 3aKOHOM.

7.9. TocrayanpbHUK HE HECEe BIAMOBINANBHICTH MEpeq TPEeTiMu ocobaMu y pa3l BHHHKHEHHS Yy Takux oci0 mpeTeHsii abo
MO30BHUX BHMOT, TIOB'I3aHUX i3 HAHECEHHSAM IM OyIb-iKHX BTpaT a0o 30UTKIB AOOHEHTOM, BHACIHIJOK BHKOPHCTaHHS
A6onerToM mociyr TlocTauanbHUKAa YH HEMOXIUBOCTI iX BUKOpPHCTAaHHS. AOOHEHT HEcCe BiAIMOBINANBHICTH IEpe] TPETIMH
0co0aMu y pa3i BUHUKHEHHS y TAKUX 0Ci0 MpeTeH3iii a00 MO30BHUX BUMOT, MMOB'SI3aHKX 13 HAHECCHHSM 1M MIKOIH AOOHEHTOM,
3IHCHEHOT 3a JOMOMOTOI0 BUKOpHCTaHHs AOoHeHTOM nociyr [locTadanbHuKa.

7.10. BianoBianbHICTh 1 PU3MKH, TOB'sI3aHi 13 BUKOPHCTaHHSIM iH(OpMaLiiiHuX pecypciB Mepexi [HTepHeT, Hece AOGOHEHT.
[TocTavyajbHUK HE Ja€ HiSKUX rapantiil 1mon0 0yb-sKUX TOBapiB, iHPOpMAIi i MOCIYT, 10 MOCTABIAIOTHCS a00 HAIaI0ThCS
4yepe3 Mepexy |[HTepHeT Ta He Hece 3a 1€ BiINOBIAaIbHOCTI:

7.10.1 3a Oyzap-siki BUTpatu abo 30MTKH, sIKi OpsAMO abo OINOCEpeJKOBaHO 3a3HaB AOOHEHT BHACIIJOK BHKOPHUCTaHHS
iH(popMamiiHUX pecypciB Mepexi [HTepHeT;

7.10.2 3a BTpaTH i 30UTKH, [0 BUHUKJIA Ye€pe3 HECAaHKIIIOHOBAHUH TOCTYII TPETiX 0cid 10 pecypciB AOOHEHTa;

7.10.3 3a 30uTOK, HaHECEHU AOOHEHTOBI B Pe3yNbTaTi il MPOrpaMHUX MPOIYKTIB, OTpUMaHUX AOOHEHTOM 3a JOMOMOTOI0
TOCITYTH;

7.10.4 3a mpsmuii abo HempsMHUH 30UTOK, 3amofissHUi AOOHEHTOBI B pe3yibTaTi BHKOpPHCTaHHS ab0 HEMOXKIMBOCTI
BUKOPHCTAHHS MIOCITYTH;

7.10.5 32 SKICTh MOCAYIM - y BHIIaJKaX BUKOPUCTAHHS AOOHEHTOM HECEpTH(IKOBAHOTO YCTATKyBaHHS, MPOTPaMHOIO
3a0e3meueHHs], a TAKOXK MIPH HETIPaBIIIFHOMY HaJlaIITyBaHHI AOOHEHTOM HPOTrpPaMHOT0 3a0€3MeUYCeHHS 1 YCTaTKyBaHHS.

7.11. Ockinbku [HTEpHET € JOOPOBITHFHUM 00'€ THAHHM Pi3HHUX MepeX, [locTadanbHUK HE HECe BiATIOBITaTIBHOCTI 32 HOpMAaIbHE
(hyHKIIOHYBaHHS 1 IOCTYIHICTh OKPEMHX cerMeHTiB Mepexi [HrepreT. [locTauaasHHUK HE HEce BiANOBITATBHOCTI 3a 3aTPUMKH,
nepe6oi abo MOTipImIeHHS SIKOCTI TP HaJaHHI TOCITYTH, SKi BHHUKAIOTh 3 IPUYHH, IO 3HAXOIATHCSA 1M03a CHEpor0 KOHTPOIIO
[locrayanbHuKa, 30KpeMa NOMIKO/KEHHS 3aliSHUX B HAJAHHI IIOCHYTM OONaJHAaHHS Ta EJIEKTPOHHUX KOMYHiKamiH,
HEJIOCTYIHICTh CEpBepiB, IO 3HAaXONATbCA He MiJx aaMiHicTpyBaHHAM IlocravanbHuka, OOMEXEHHS MIBUAKOCTI
a/IMiHICTpaTOpaMH CepBepiB, 110 He € BracHicTio [locTavanbHuKa i Take iHIIe.

7.12. BincyTHICTh TEXHIYHOI MOXJIMBOCTI ISl HAJAAHHS €JICKTPOHHUX KOMYHIKAIIHHUX TOCIYT HE € MiJICTABOO IS ITOJaHHS
AbonentoMm [locTayanbHuKy Oy/b-SIKMX NTPETEH31H Ta MTO30BIB.

7.13. AGoHeHT mpuiiMae Ha ceGe BCIO BIANOBIJAIBHICTH 32 HACIHIAKM MOPYIIEHHS HAM HOPM 3aKOHOZIABCTBA PO OXOPOHY
aBTOPCHKOTO TIpaBa Ta IHTEIIEKTYaIbHOI BIACHOCTI.

7.14. AGoHeHT mpuiiMae Ha cebe BCIO BiAMOBITANBHICTD 32 HACTIAKH HECBOEYACHOTO O3HAHOMIICHHS 31 3MiHAMM TOJIOKEHb
boro JloroBopy Ta yMOB Tapu(HUX TUIAHIB.

7.15.XopHa i3 CTOpiH He Hece BiANOBINAaIBHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHEe BUKOHAHHS YMOB JaHOTO J[OTOBOpY, SKIIO
1Ie CIIPUYMHEHO HEBiIBOPOTHUMU [isSIMH 32 00CTaBUH HEMEpeOOPHOI CHIIH, TIPO SKi CTOPOHW HE MOTJIM 3HATH 3a3JaJIeTih a00
HE MOIUIA iX mependadntd. J[o Takux 0OCTaBHH BiTHOCSTHCS: MMOXKEKA, MOBiHb, 3eMJIETPYC, I[yHaMi, cMepd, yparaH, TaidyH,
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3CyBH, CEJEBi NMOTOKH, CHITOBI JIABUHHM, BUBEPXKEHHsI BYJIKAHIB Ta iHIII NPUPOJHI KAaTakJi3MH, BIHHM, PEBOJIONLIi, AEepXKaBHI
MepeBOPOTH, CTPAKM, TUBEPCIHHI Ta TEPOPUCTHYHI aKTH, MOrpadyBaHHsi, aBapil B CHCTEMi €Hepro3abe3NeueHHs Ta 3B'sI3KY,
3MiHM 3aKOHOJIABCTBa, Nii JIep)KaBHUX OpraHiB Ta iX IOCAaJOBUX OCi0, SKIIO Li 0OCTaBHHM Oe3nocepeHbO BIUIMBAIOTH Ha
BUKOHaHHS faHoro Jlorosopy, a IX BUHHKHEHHS IOpUAMYHO 3acBigueHi. [IpoTaroM 1poro 4acy CTOPOHM HE MalOTh B3A€EMHHUX
NpeTeH3il 1 KoJKHa 31 CTOPiH NpuiiMae Ha ceOe CBilf pU3HMK HACIIIKIB (OpC-MaKOPHUX 0OCTaBHH.

7.16.Y pasi nopyuienHst AGoHeHTOM 000B’s13KiB, mepeabauenux ma. 5.2.5 - 5.2.8, 5.2.11, 5.2.13, 5.2.17 npeacraBHUKaMH
INocrauanbHuKa 3a y4acTi AOOHEHTAa CKIAHA€ThCS aKT PO IMOPYLICHHS INPaBMI HAaIaHHA 1 OTPHMAaHHS EJISKTPOHHHX
KOMYHIKaIiiftHux mociyr. Y pasi BimMoBH AOOHEHTa BiJ WIiANHUCAaHHA aKTy, BiH MIAMUCYETbCS HE MEHII SK JBOMA
npencraBHuKaMu [loctayanbpHUKA.

8. PO3IJIA] 3BEPHEHb ABOHEHTIB TA NIOPAJOK BUPIIIEHHSA CYIIEPEYHOK
8.1. TocrayanbHUK MIPOBOIUTH MPHUIHOM AOOHCHTIB 3 TUTaHb HAAHHS EIEKTPOHHIX KOMYHIKAIIIHHUX MTOCIYT.
8.2. AOoHeHT Mae mpaBo nojaBatu [locTadyanbHUKY KIOMOTAHHS, CKapIy, MpeTeHsii (1ai - 3BepHEeHH:) 3 MUTaHb HA/IaHHS Ta
OTPUMaHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIyr. 3BEPHEHHS HANpaBJsAOThCSI AOOHEHTOM B YCHOMY a00 y NMHUCBMOBOMY
BUIJIAAL (B TOMY YHMCIIi — €JIEKTPOHHI 3BEpHEHHsI) 3a Tesie()OHOM, Ha ENEKTPOHHY ajapecy abo Ha momrosi aapecu L[OA i
MiUIATaloTh peecTparlii y BCTAHOBJICHOMY ITOPSIIKY.
8.3. 3BepHeHHs, MOB'I3aHI 3 HEHAaJaHHSIM, HECBOEYaCHMM a00 HESKICHMM HaJaHHSAM IIOCIYT, MPUHMAIOTbCS MPOTArOM 6
(mwecty) MicAIIB 3 MOMEHTY BUHHMKHEHHS MiJICTaB JJIsl 3BEPHEHHS. 3BEPHEHHS, NP/ 'sBIICHI MICJIs 3aKiHYEHHs 3a3HaYeHUX
CTpOKiB, IlocTayanbHUKOM HE PO3IJISNAIOTHCS. 3BEpHEHHS AOOHEHTIB po3rismaioThes I1ocTadaabHUKOM y BCTAHOBIICHHUH
3aKOHOJIaBCTBOM CTPOK.
8.4. Hammii JloroBip, momaTku no JloroBopy perymrOlOThCS 3aKOHOJABCTBOM YKpaiHH. Bci cmopm Ta cymepeukd Mix
AbonenTtamu Ta llocTavyanbHUKOM, Yy pa3i HEMOMIIMBOCTI JOCYZOBOTO BPETYJIOBAHHS ILIIXOM IPOBEICHHS IEPETOBOPIB,
MOJJAaBATUMYTHCS Ha PO3TJLAA CYIHOBHUX OpraHiB YKpaiHH 3a BCTaHOBJICHOIO MiJBIJOMYICTIO Ta MiACYTHICTIO BIANOBITHO IO
JIIOYOT0 MPOIEeCyalbHOTO 3aKOHOAABCTBA Y KpaiHH.

9. CTPOK JIIi JOrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS MOTO I1i
9.1. Hanwuii Jlorosip my0Oi4HO JOBOAUTHCS 10 BioMa YCiX AOOHEHTIB ILISIXOM HOTO PO3MIIICHHS (OTPHITIOIHCHHS ):

- Ha OdiuiliHomy caiiti [TocTavansHuka: https://pontele.com (mocriitHo qoCTymHU# 151 03HAWOMIICHHS);

-y llenTtpax obcnyroByBanHs aboHeHTIB [locTayanbHuka.

9.2. Ileii lorogip aie nmpotsrom 365 kaneHaAapHUX AHIB. J[oroBip HaOyBae YHHHOCTI 3 MOMCHTY BUKOHAHHS AOOHEHTOM BUMOT
. 2.3. JloroBopy.

9.3. Ilicns HacranHs natu npunuHeHHst JloroBopy, 3a3Hadenoi y m. 9.2. ctpok aii JloroBopy mpomoBKyeTbcs Ha KOXKEH
HACTYITHUUN KaJICHAAPHUHN PIK, SIKIIO KO/HA 3 CTOPiH 3a 7 (CiM) KaJeHIapHUX JHIB 0 HACTAHHS I[i€i 1aTh abo AaTH, 3a3HAYCHOT
y TIOBiIOMIICHHI (3a51Bi), HE TIOBIIOMHUTE MICEMOBO 1HIITY CTOPOHY IIPO CBOE OaXKaHHS MPUIMTUHHATH 1Iit0 JloroBOpY.

9.4. B xomxi fioro BUKOHAHHS B JaHU# J[oroBip MOXyTh BHOCHTHCH 3 iHiIiaTnBu [locTadampHIKa 3MiHU Ta TOTIOBHECHHS, SKi
MiAATaloTh 0PimiHHOMY OIIPHIIFOTHEHHIO IIIIXOM pO3MilleHHs (ITyOITiKaIii) TaKuX 3MiH He MEHIIE Hix 3a 7 (CiM) KaleHIapHIX
JIHIB 1O iX BBEIEHHS B JIO:

- ua Odinifinomy caiiti ITocrauansuuka: https://pontele.com;

- y LenTpax obciyroByBanHs aboneHTiB [locTayanpHuKa.

9.5. Ilpwm Hesroxi 3 Oynb-TKUMH 3MiHAMHE JI0 YMOB I10T0 Jl0roBOpY, 3MiHOIO Tapu(iB a00 MPU3HAYCHHAM HOBHX IDIATEXKIB B
JIOTIOBHEHHS JI0 BXK€ ICHYIOUMX, AOGOHEHT IMOBHHEH IIPUIIMHUTH OTPUMAaHHS €JIeKTPOHHUX KOMYHIKAI[IHHUX ITOCIYT, MTUCEMOBO
noBimomuBm 1po e I[locradanpHuka. Skmo AOOHeHT mo 3akiHYeHHIO 10 (mecsTH) INEHHOTO TEPMiHY 3 MOMEHTY
ompumogHeHHs (po3MimieHHs) Ha OdiniiHoMy caiiti [locradanbHHUKa TIPOJOBKYE KOPUCTYBATHCH EICKTPOHHUMH
KOMYHIKaI[iifHUMU mocayraMmu, [locTauaibHUK BIIPaBi BBAXKATH, 1[0 AGOHEHT 3r0/ICH i3 BHECEHUMHU 3MiHAMU Ta JOMOBHEHHSIMU.
[MocrayanbHUK | AOOHEHT BU3HAIOTH IOPUIMYHY YHHHICTh 3a3HAYEHOT0 Y IIHCHOMY MYHKTI CHIOCOOY BOJICBHSIBIICHHS.

9.6. Tlpunuuenus (posipBanHs) JloroBopy MoxiuBe 3 iHiniatuBu [locTadanbHUKa y BHIIQJKy BUHMKHEHHS OOCTaBHH, IO
YHEMOKJIMBITIOIOTH HaIaHHS TIOCTYT, B TOMY YHCII — 00CTaBHH, 1110 MPU3BEIIN J0 BiICYTHOCTI TEXHIYHOT MOXKIIMBOCTI HaJaHHS
MOCIyT, 3a(ikCOBAaHOTO MOPYMICHHS (y TOMY YHCII — aKTOM, 3rimHO 3 1. 7.16 JloroBopy) AGoHeHTOM Oyab-skoro 6e3
BUKJIFOUYEHHS 3000B’s3aHb 3rigHo 3 m.a. 5.2.1.-5.2.11, 5.2.13, 5.2.16, 5.2.17, 10.7 nuiixoM HampaBJICHHS BiAIMOBiIHOTO
MICHMOBOTO TTOBiIOMJIEHHsI AOOHEHTY 32 aJpecolo, BKa3aHOo y 3asBi Npo npueHaHHA 10 JloroBopy, 3a 7 (CiM) KaJleHAapHUX
JIHIB JI0 IaTH MPUITUHEHHS (PO3ipBaHHS).

9.7. Tlpunmuenust nii (posipBanHs) [loroBopy MOXIHMBE 3a iHILIaTHBM AOOHEHTa Ha Ii/ICTaBi NMHUCHMOBOTO 3BEPHEHH,
HajgaHoro AbGoneHToM 10 lleHTpy oOciyroByBaHHs aboHeHTiB IlocTavyanbHUKa y CTPOK, IO HE TEpeBHUINyE 7 (CeMM)
KaJICH/IapHUX JTHIB 3 MOMEHTY OTpUMaHHS [locTauaibHUKOM 3as1BH, SKIIO OUTHIINKA CTPOK HE 3a3HAYEHUH Y 3asBi. Y BHUIAAKAX,
nepeabadenux nuMm JloroBopoM, AGOHEHT 3000B'I3aHMI y BU3HAYCHUHA CTPOK TAKOX CIDIATUTH llocTavanpHUKY (PaKTHIHO
MTOHECEeH1 HUM BHUTPATH 32 HaJaHi HOCIYTH.

9.8. Slkumio oxHe abo AeKkijbKa MojoXkeHb naHoro JloroBopy OyayTh BH3HaHI CyJIOM, SIKMH Ma€ BiJIIOBIJHI OBHOBaXXEHHS,
HE3aKOHHUMH, HEIIiCHUMHU a00 HEMOXIIMBHMH JI0 3aCTOCYBaHHS, TO TaKi MOJIOXKEHHS HISKAM YHMHOM HE BIUIMBAIOTH Ha
3aKOHHICTb, IHCHICTH Ta MOKJIMBICTH 3aCTOCYBAaHHS BCiX Ta OyIb-SKHX IHIIHMX MOJIOXKEHH AaHOro JloroBopy i Toxmi Jorosip
MMOBUHEH BBAKATHUCS JTIHCHUM, SK HIOM Taki HE3aKOHHI, HeMiHCHI a00 HEMOXIIMBI JO 3aCTOCYBAHHS IMOJIOKEHHS HIKOJIW HE
icayBaiy. [Ipu bOMy CTOPOHM HOTOJUKYIOTECS JIOKJIACTH MaKCUMaJIbHUX 3yCHIIb, Ta B Tyci J0OpOT BOui 31HCHUTH HEOOXiaHi
3MiHH 110 JloroBopy, o0 BiZoOpa3uTH MOYATKOBI HAMIPHU CTOPIH BOTO [JoroBopy.

10. IHIOI YMOBH
10.1. fIxmo B upomy JloroBopi He mependadeHo iHile, Oyab-siKe MOBiIOMIIEHHS ab0 JOKYMEHT, SKi NMEpEeNaroThCsl OJHIEI0
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CTOPOHOIO 1HIIIH 3rifHO 3 MM JloroBopoM, NOBHHHI IIepeaBaTHCs Ha aJipecH, 3a3HaueHi B upoMy JloroBopi, abo 3asBi npo
npuegHaHHs 10 JloroBopy, 1 BBXKaIOThCs IPUUHATUMH Y BUIAJKY BiIIPaBJICHHS ITOIITOIO0, KOJIM BOHO JOCTaBJICHO Ha BKa3aHy
azpecy, abo uepe3 5 (I'ATh) KaJeHJapHUX JTHIB IICJIs1 HOTO BiJNPAaBKH MOLITOIO 3 OIUIAYEHOIO JOCTABKOIO B KOHBEPTI, Ha BKa3aHy
azipecy.

10.2.TloBimomneHHs abo OKYMEHT, sIKi HepenaroTbesi IlocravanbHUKY, BCTYNAlOTh B CHIIy JIMINE MICHS IX OTPUMAaHHSI
[locTayanbHUKOM, Ta BHKIIOYHO Yy BHNAQJKY, SKIIO BOHHM Oe3MOcepenHbO aJpecoBaHi /O BiJMOBIIHOTO MiAPO3ILTY
[TocrauansHuKa, sKi 3a3HaUeHi y po3aini 11 mporo lorosopy.

10.3.TIpu yxmanenHi qanoro JloroBopy Ha BUKOHAHHS BUMOT dacTHHU 2 cT. 12 3akoHy Ykpainu «[Ipo 3aXucT nepcoHaIbHUX
maHux» AOOHEHT, SIK Cy0'€eKT NEepCOHANBHUX MaHWX, Ja€ CBill JOOPOBUIPHMH Ta OMHO3HAYHHUI O3B HAa BUYWHECHHS
[TocTagansHUKOM, SIK BOJOAUIBIIEM 0a3y IEPCOHANBHUX JaHUX «AOOHEHTH», B TOMY YHWCIIi mpariBHUKamu [loctauanpHUKa,
BIMOBITHO 0 TXHIX IpodeciHHUX YH CIyKO00BHX, a00 TPYJOBHX OOOB'S3KiB, BCIX [iH, AKi BiIMOBITHO K0 3aKOHY YKpaiHU
«[Ipo 3axHCT MepCOHANBHIUX JaHUX» € 00pOOKOI0 HOTO MEepCOHANBHUX MaHUX Y BiATOBIAHOCTI A0 cPopMyITHOBaHOI METH iX
00pOOKH.

10.4.Metoro 00poOku HamaHux AOOHEHTOM JaHMX € 3a0e3nedyeHHs peamizalii aJAMiHICTPaTHBHO-NPABOBUX, LUBLIBLHO-
NPaBOBUX, MOJATKOBUX BiJHOCHH, BiHOCHH y cdepi Oyxrantepcbkoro oOJiKy Ta ayauTy, BITHOCHH y cdepi eIeKTpOHHUX
KOMYHIKaI[IfHUX TTOCITYT.

10.5.TlepconanbHi 1aHi AGOHEHTa HE BUKOPHCTOBYIOThCS [locTauanbHUKOM AJIsl ONPHITIOAHEHHS y Telne()OHHUX JOBITHUKAX,
y TOMY YHCII 1X eJIeKTPOHHUX Bepcisix Ta 0a3ax qaHux iHpopManiiHO-T0BIIKOBUX CITyXkO.

10.6. It mocATHEHHS 3a3HA4YEHOI MeTH 00pOoOKH 10 6a3u MepCOHANBHUX JaHUX «AOOHEHTH» MOKYTh OYTH BKITIOUCHI:

- nepcoHanbHi nmaHi AOonenrta: I[1.I.b., mara HapomKeHHs, MAacOpTHI HaHi, iNeHTHUQIKAIifHUA HOMEp, KOHTAKTHI
ineHTUdIKaMiiHI JaHi (KOHTAaKTHI TenedoHH, agpecy 3aco0iB eICKTPOHHOTO 3B'A3KY), alpeca peecTparlii MicIld MPOoKUBAHHS,
azpeca (paKTHIHOTO TPOKUBAHHS, a/ipeca HaJaHHs eJIEKTPOHHUX KOMYHIKALlITHNAX ITOCIYT, PEKBI3UTH OaHKY B SKOMY BIAKPHUTO
paxyHOK i HoMep OaHKIBCBKOTO PaxyHKY;

- (ixcauis Ta 30epiraHHs po3MoB Ta 300paxkeHb ((POTO, Bifeo), 3'eMHaHb B Mepexi [HTepHeT, MepexeBi ineHTHdiKaTopH
KIiHIIEBOTO O0JIaTHAHHSL.

10.7. BunaneHHs NEpCOHANBHUX JaHUX 332 3BEPHCHHSAM AOOHEHTa € MiACTaBOIO Uil mpumuHeHHs nii JloroBopy. B npomy
BUNAAKy JlOroBip NMpUITMHSETHCS 3 NaTH, 3a3HaYeHol B noBigomieHHi [locTtayanpHuka.

10.8. AGonenT Haznae 3rony IlocrauanbHUKy Ha nepenady (MOIIMPEHHS) HOTO MEPCOHATBHUX JaHHX, IO BKIIOYEHI 10 0a3u
MEePCOHAIBHUX JTAaHUX «AOOHEHTH», BUKIIIOUHO 3 METOIO 13 3a0€3MeUeHHs 3a3Ha4eH0T METH 00pOOKH, OTPUMaHHS eJICKTPOHHUX
KOMYHIKaI[iifHUX MOCYT Ta 3[iliCHEHHS PO3paxyHKiB 3a eJICKTPOHHI KOMYHIKaIiiHi TOCcIyTd. JJoCTyTI 10 IepCOHANBHUX TaHUX
AOoOHeHTa, 0 BKIIOYEHI 10 0a3W MepCOHAIbHUX JaHUX «AOOHEHTH», TPETiX OCi0 JO3BONIETHCSA Yy BUMANKAX Ta MOPSIKY,
nepen0ayeHOMy 3aKOHOAABCTBOM YKpainu. IIpm ykmameHni mporo [loroBopy AOGoHEeHT Hanmae mpaBo llocravanbHuka Ha
BU3HAYCHHS TIOPS/IKY JIOCTYIy TPETiX oci0 10 HOro mepcoHaIbHUX AaHMX, IO BKIIOYEHI 10 0a3n MEepPCOHAIBHUX JaHHX
«AOGOHEHTH».

10.9. AGoHeHT He BHMMarae 3IiHCHEHHS TOBIJOMIICHHS IIPO Tepefady CBOiX MMEPCOHATBHHUX JAHHX, IO BKJIFOUYCHI 0 0a3m
MEePCOHAIBHUX JAaHUX «AOOHEHTHY, SKIIO Taka repeaaya (MOUMPEHHs) BiJ0yBa€EThCsl BUKIIIOYHO 13 3a0e3MeYeHHsIM 3a3HaYeHO
MeTH 00poOKH, 3a0e3MeUeHHs] OTPUMAHHS EIEKTPOHHUX KOMYHIKalliHHUX TOCIYT Ta 3/1iHCHEHHS PO3paxyHKIB 3a €JIeKTPOHHI
KOMYHIKaI[ii{Hi TOCIIyTH.

10.10. AOOHEHT IOTO[PKYETHCS 3 THM, 110 Hajae 3roAy [locTayanbHuka Ha 3IMCHEHHS PO3CHJIAHHS HOMY €JIEKTPOHHUX
MOBIZIOMJICHb Yy Oy/b-SIKOMY BHIJISIII CTOCOBHO HAaJaHHsS EJNEKTPOHHHMX KOMYHIKaliiHUX MOCIYyr, B TOMY YHCJI IIOJO
3a00PTrOBAaHOCTI, aKIIii, IPOITO3UIIIH Ta iHIIOTO.

11. MICHE3HAXO/J/KEHHS TA BAHKIBCBKI PEKBIBUTHU [IOCTAYAJIBHUKA
11.1. ToBapucTBO 3 0OMEKEHOIO BiIOBIJATBHICTIO «I[ATAJ'[AIZH»
MicnesnaxomkeHas (fopuamaHa aapeca): 03131, m. Kuis, Bymuns JlicoBogna, 50
[omrosa anmpeca: 03035, m. Kuis, Comom’ssHCBKa 1101118, 2, 0. 705
Kox €IPTIOY 33398404
IBAN: UA203052990000026003045025493
B AT Kb «ITPUBATBAHK» (€IPTIOY 6anky 14360570, kox 6anky 305299)
Teir. +380 44 373-68-00
BeO-caiiT: Www.pontele.com
KOHTaKT-TIeHTp: Sales@pontele.com
TexHiuHa miaTpuMka: support@pontele.com
11.2. Anpeca LlenTpy 00ciayroByBaHHsl aOOHEHTIB!
03035, m. Kuis, Conom’stHCBKa TTOMIA, 2, 0. 702
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